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EndUserAdmin Onboarding Process

EndUserAdmin - Welcome Email
Sales_Operations user after creating a new Company in the Heartland Email Marketing system is

creating a user for the merchant with EndUserAdmin role. EndUserAdmins are responsible for sending
Campaigns. Basically they are the merchant's team members.

The Merchant receives on his/her email address the Welcome Email.

Click here If you can't see the message.

Heartland | Email Marketing

Welcome to Heartland Email Marketing!

Your user account has been created, and your username is:

dmytro.EUA

Before logging into the product, please click the button below to
create your own unique password.

Create Your Password

Please do not respond to this emall.
For any questions, please contact your Account Manager

SMB - Reset Password page
Create Your Password button from the Welcome email leads to the Change Password page. New

password should contain one of the special characters (@#$%"&*!) and must be a minimum of 8
nonblank characters.

SMB - Automated Email after Changing the password

After Resetting the Password the merchant will receive an automated email with confirmation that the
password was successfully reset.
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Click here if you cant see the message

Heartland

dmytro.EUA,

Your p d has been fully updated.

Thank you for choosing us.

Please do not respond to this email.
For any questions, please contact your Account Manager.

SMB - Logln Page

After Resetting the Password the merchant is taken to the Logln page. Here you can

» Login with credentials (log in was sent via email, and password from reset password);
» Request to reset password.

Heartland | Email Marketing

Welcome to Email Marketing!
SIMPLE. SECURE. FAST.

Market smarter and save time with Email Login to your account
Marketing, designed to meet he unique

LOG IN

By bopging In, You aecest cur Terms and Conditions

SMB - Contacts (Default Page for EndUserAdmin)

Once login was successful - you are being taken to the Segmentation Dashboard - default page for
EndUserAdmin.
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Heartland | Email Marksting B cootscn gl Buporn &, o sustiogs

Total Estimated Count: 0 scsw et [ Viow Contacts || Send Campaign

s i -
) Select to Save Segmentation |

Adding Contacts to Email Marketing

To send campaigns there should be customers. Customers can appear in the system by:
» Manual Adding;

» Import;

» Online Form.

—_—

. Manual adding contacts.

a. View Contacts

Click View Contacts on the Segmentation Dashboard (Contacts tab). It accesses the Contacts List
page.

Heartland | Email Morketing & covects gl Roporn A, Toos B8 Surings

Total Estimated Count; 11 Aciva tmat | View Conjpets || Send Campaign

Segmentation Dashboard

Contacts Created Timedine (Jan 18, 2019 - Feb 15, 2018)
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b. Add a New Contact Button

On the Contacts List page you can create a new Contact Record. Click Add a New Contact. It accesses
the Contact Details page.

Hoartland | Email Marksting & costsctn g Mepors ¥, Tooh  2X Setmings E=

Contacts List
Sear Firsel Sean W
First Has Lant Mama " "

c. Form to Create a New Contact

To create a contact, you must fill all of the mandatory fields:
» First Name

» Last Name

» Email

» Select prospect type

Any other field if it is real information can be filled as well. And also check for the Notification Preferences
Email Opt-In to be enabled. Than the contact can be saved.
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Heartland | Email Marketing f Y P W — Comact Sewtn
€ B off— Closs
CONTACT INFORMATICN / NOTIFICATION PREFERENCES

Emai bcribe

2. Importing Feature

a. Import Page

To proceed with bulk contacts unboarding - go to Tools -> Import. To import contacts to the system you
need to have a .csv file with contacts information: First Name, Last Name, Email, and so on.

Files could be uploaded by:
» Drag-and-drop files from the folder to the browser;
» Clicking on the button Drop File and select file on the computer.

Heartland | Email Marksting B comiecn gl Fopertn A, Tpon 88 Semegs ==

[ DROP FILE

o s et ]
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b. Selecting mapping fields

Once file was selected the importing tool will suggest to map information from .csv files to existing fields
for Contacts. To proceed with import you have to be sure that any column was mapped to the specific
field for the Contact.

If the Import Tool did not find the proper field to map to - you can select it from the dropdown (you can
type the name for filtration).

£ Data Import | Step 2 Preview/Edit Mode & e e S
This I8 & preview of what your documant will ook Bke. Please conanus 10 |2 ] S40p 1O COMPieln your Impor.
First_namas * Last_Name * / emall_sddress x
’ Select an Option . N

Select an Option Select an Opsion
Plaase rarmeve this fiekd in ordor 10 procesd with the impart Ploase ramave this feld in order 1o proceod with the impart Pladse rarmove this ek in ordor 1o proceed with the Impart

c. Pop-up
When all of the fields were matched to the specific field in the Contact - the Import button enables.

Upon clicking on the Import button a More Information Required! Pop-up appears. Here you can choose
to:

1 The first radio button group:
» Generate a new Source of import (by default the name - is the local day);
0 Generate Source - will re-generate the name;
» Select from current sources - a dropdown with all sources (basically sources that were used
before);
2 The second radio button group:

» Overwrite current records in the CRM - will fully update contacts, that match each other by First
and Last names;

» Do notinclude First/Last name in the import - will updates contacts, that match each other, but
will not update First and Last name.

To proceed with import, click the Start Import button.
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More Information Required!

° Create a new source

Import_02.15.2019_02.00

Select from current sources

Click to select .

Merging firstlast name will overwrite currently saved first/last names in the CRM. What would you like to do

© Overwrite current records in the CRM

Do not include first/last name in this import

e

d. Completed

Upon clicking Start Import, the Data Import/History page opens. Here you can see the import progress.
Once the import is complete, it shows the "Complete" status in the Status column.

£ Data Import | History

Active Imports
Jab Filenama Date Total Records Usar Status info
| e Tost Book.ca FioiseTeAM  bie OL_Tos 851 Admn : |

(™ TestCEV cxv Mar 23, 2018 254 PM 0/a too ho ——

643 TestGSV.cav Mar 23, 2018 252 PM 03 a0 ho ——

842 TestCEV.cov Mar 23, 2018 45 PM 0/a bao.ha —_—

841 TessCaV.cav Mar 23, 2018 222 PM 0/ tao ko —_—e——

Completed Imports

Jab Filenams Date Records imported Usar Status info

n e Nevit s 2 — [ ]
S oopnaieny nZLIIESTPM 1 - + conp [ ]
w22 TCSven sograten anzmBsTPM 1 - - Com e ]
R e, ARDimRe baade . [ = ]
oss — TP RN sndoon g [T ]

Show moes

Plaase contact EMescalationsheartiand.us if you need any assistance with ihe import ool

e. Info

To see more information about the import, click Info. Clicking the Info button shows a Status pop-up
window. Here you can:

» Download records with errors - will download a .csv file with contact and its error;

» Download successful records - will download a .csv file with successfully imported contacts in the
format they are storing in the database right now;

» Download your original file - will download the original .csv import file;
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» Changes to the existing contacts:
o0 Contacts Updated - shows the counter;
0 Import Successful - shows the counter;
o0 Duplicates found - shows the counter.

Contacts Updated

2 Imported Successtulty

& Download your original fle.

& Download successiul records.

£3 Downlcad fecords with eeors.

3. Online Forms

One of the ways to get user to the system - is through Online Forms. They can be adjusted to the 3rd
party systems, or share like a direct link to the form.

a. Manage Forms
To create or share a link to the form you need to go to the Tools section -> Manage Forms.

Here is the list of forms - Form Builder List. Here you can:

» Copy a Link - will copy a direct link to the form to your clipboard;

» Copy Code - will copy the iframe code to the form to your clipboard;
» Edit - will open a Form Builder page to edit;

» Delete - will open a pop-up to confirm deleting.
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Heartland | Email Markating & cosscin gl Roporis %, Too 88 e

b. Form Builder

Upon clicking on the Add a New Form button you are getting to the Form Builder page. Form builder is
intended to create your own version of online form to onboard new contacts to the CRM. It requires to:

» Enter a Form Name;

» Choose a Layout:
0 2 Columns (selected by default);
o 1 Column;

» Choose a theme:
o0 Light Theme (selected by default);
o Dark Theme;

All other modifications are optional.

The default form provides you with 3 default fields that is enough to onboard a contact:

» First Name;
» Last Name;
» Email;

And also 2 checkboxes (they are not modified).

Form customization:
» Adding a Logo:
o Click on the field to open a dialog window;
o Drag-and-drop to the browser;
» Enable/Disable custom subtitle;
» Add more fields to the form via drag-and-drop from the search fields list;
» Edit the name of the Submit button.

A Global Payments Company
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Heartland | Emait Marketing & cocts gil Rosors &, Toos B Sutings Coriact Semrch
Email Te - -
sinndioiiined ° Ferm Builder Editer
-t Torrgite
Cartact Tosk o
Drop Logo here or click to upload.
P o  Fom b
(== o s
Fesm Layour
POS Confguraton @ Tl us SDOUS YOUPSEI® W'l 5end yOU awesOme updanes.
o
| | S = .. e
Themes® Custom €35 Custom J5
Salect Fieids
ey - e

» Configure the field
For all added fields to the form it is possible to change the title.

For non-default fields from options it is possible to mark them as "Required" to submit the form.

Form Subtitie
Tell us about yourselfl We'll send you awesome updates.

* First Name * Last Name
* Email Birthday
Month s Year v
Display Name
| am 13 years of age or older il Birthday
| agree to receive email messages from San Francisco Company, 123 San Francis Required
Submit

" indicates a required field

c. Getting online forms

To view the Online Form, click Copy Link. The link will be copied to your clipboard. You can paste it into

a new browser window and review the form.
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POS Condguraton  © Test_Feem —-5, ) # E

" Clagn 3  Calfomin 1245,

Create a Master Template

To create a new master Email Template, go through the send campaign flow and make edits, then
proceed to the campaign details page and select Publish Template Only, doing this will make the
template a master template, and it will be available in the Send Campaign flow as a template to send:

Heartland | Emall Marketing & comscts ggl Repors X, Toois 2 Setungs
Create Template/Campaign

Send Ma A Copy

Display Hame®

Company

San Francisco
Prehaadar ()
ot b you

*indicates a required field
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You can also select the Publish Campaign button to actually send the campaign out to you desired
contacts, and you will be prompted and asked if you would like to make the template a Master Template.

Lnanaciens on: sa

From Email”

Poreptymin | xsnial com

Once you have sslec
Date Do you want 1o make this template a Master Tomplata?

0X62019 = | p— v

—— Cmie

Email Templates

Access Tools section -> E-Mail Templates tab.

1 Email Templates List.

Heartland | Email Marketing T P S — | cortact searc |

ts8
-]

’ s hee
s ® hea
hea

]

tes

o Sy ]
mm— . hee
iyt ® Ve hea

-t @s8

o w theB

e . e

P ]

-]

Here you'll find the Email Templates List. This list consists of Master Templates and all Email Templates
that were made during the Send Campaign Flow. Here you can:

» Add a New Email Template;
Clone a template;

Edit;

Delete.

v v v

2 Add a New Email Template.
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Emal Tamplste O | Email Templates List
i Atomaton © PR |
Total Tampiats Count: 101

Campagn Autamatn
Template ID ¥ me o Userhame  Suest  Maser Templs -

Contact Tools. [+] # e i
Wekcoms - a0 coupon - dmy ELA Feb 20 20109 6:16 AM amyroEUA Tost_Cancsi "

- &_
Heartland | Emait Marksting T T R —

Ermad Tormpiate ©  Template Settings [~ I

m Template Hama Bubpect @ I
Campaign Automatien O Cramaies e 320
Display Mama A [ —— -
- PO o rom Adrans

Contact Tools 0 Prmeain @

g

Form Bulde o
Masage Forms
POS Coniguraton

Manage Congorn

On this page you need to fill all of the top fields:

» Template Name;

» Display Name;

» Subject. Subject can include Emojis;

» Select a From Address from the drop-down (if several of them were added by the Sales_Operations)

You can create a template by entering a custom HTML code.

To make this template appear in the list of templates during the Send Campaign Flow you need to hit a
checkmark Master Template.

Segmentation Dashboard

Segmentation Basics

To define your audience, that should receive the particular campaign or just to filter contacts you need to
make a filtration for them. It could be done through Segmentation Dashboard.
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P
Heartland | Email Marketing & contacts gl Faports %, Tools Mt Setting

Total Estimated Count: 11 sctwEmst | View Contacts || Send Campaign |

—— = b

o =
il Select 1o Save Segmentation

paul test
82016 1652

Contacts Created Timeline (Jan 20, 2019 - Feb 19, 2019)

You can add segmentation by:
» Clicking on the exact segmentation;
» Drag-and-drop the segmentation to the search field.

It will show a pop-up to add a filtration query and update the Total Estimate Count.

Heartland | Email Marketing & contscts il Repors %, Toote % Sating e

Total Estimated Count: 0 Acivatmad | View Contacts || Send Campaign

—— =1k

(B select to Save Segmantation |
paul test
First Name M saz018 1652 P

5

Contacts Created Timeline (Jan 20, 2019 - Feb 19, 2019)

You can press the View Contacts button to open the Contacts List to see all of the contacts that match
the query.
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Heartland | Email Marketing & contacts ofll Roports X, Tools ¥X Setings

Search Resat Search Add a New Contact

First Name Last Name E-Mail Address Mobile Phone Date Created ¥

Yana Lohwinenko yana lohvinenkog@dev-pro.net Feb & 2019 05:05:12 AM F A
Pau DeStafans paul destefanogienial. com Jan 26 2019 01:41:17 PM F AT
Pau DeStelancon pidestet3g@yahoo.com 333-333-3333 Jan 28 2018 04:51:17 PM FAT|
Pau DeStefancoo No[.segmentation querys:: Jan 26 2019 04:51:17 PM PR
Pau DeStefancoa pidestef1@yahoo.com 333.333.3333 Jan 26 2019 04:51:17 PM & W
Pau Tasting paul destalfaenial com Jan 16 2018 09:18:47 AM &
Paya DeSlefanch paul destefanofe-hpss.com Dec 18 2018 02:37:04 PM &
Pausida Deaf pidestef@xenail.com Dec § 2018 05:47:36 PM Fari
Paul DeStefans pidestet2 fxanial com Oct 11 2018 00:32-27 AM &
Paul DeStafans paul destatancixenial com Sep 12 2018 11:16:25 AM l @
Paust DeseTwsseann Paul DeStelancqwiDxanial com Jul 11 2018 11:41:28 AM F A

Paula DaStetani pidestef 1 fxenial com Apr 23 20180

28:08 PM &
Age 19 2018 12:31:47 PM &

Paula DaStefani

B
B
}
#

Heartland | Email Marketing & contacts

| € Back 1o Segmentation Dashboard @ Edil Colummns » |

Contacts List

Search || Reset Search |

First Namo Last Name E-Mail Address Mobile Phone Dato Creatod ¥

Paul DeStefana paul desterano@xenial com Jan 28 2019 01:41:17 PM F AT
Pau DeStefancoo pidestet3@yanoo.com R 333-333-3333 Jan 2B 2018 04:51:17 PM FAT|
Pau DeStefancoo \Mﬁh@é&gme ntation |gll|l.1':;-:' A Jan 28 2018 04:51:17 PM & W
Paul DeStalancoo pidestatt @yahoo. com 3333333333 Jan 28 2019 04:51:17 PM F A
Paul Tasting paul destafi@xanial com Jan 16 2019 09:18:47 AM P
Paul DaStafano pidestef2@xenial com Oct 11 2018 063227 AM , m
Paul DaStatano paul destafano@xenial com Sop 12 2018 11:16:25 AM F A

Multiple Segmentations

To proceed with more optional filtration you can create advanced segmentation preferences. It will show
results that match either one or another query.

To add "Or" segmentation field - press a "+" button.

You can have numerous amount of such segmentation options.
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Total Estimated Count: 8 acvemas | View Contacts || Send Campaign

Segmentation Dashboard Group Countis 7 Clear Group - Saved Segmentations

| [B) Select to Save Segmentation

Heartland | Email Marketing & comacts

Auto-saved
211920191715 -}

paul test
Clear Group BN = 5018 1652

First Name

=3 0

Last Name : lohvinenko X

Contacts Created Timeline (Jan 20, 2018 - Feb 19, 2018)

You can save different segmentations for later users by clicking Select to Save Segmentation.

dmytro EUA
Heartland | Email Marketing B Contcts gl Reports %, Toois B8 Satting

Total Estimated Count: 8 Acva emad | View Contacts || Send Gampaign

| (B seleq 1o Save Segmentation

. Name 4L "
Lasvano or [
Group Count is 1 Clear Group RN = Make segmentation avaiable
! . 1038 e i compsny

Last Name :lohvinerko

Contacts Created Timeline (Jan 20, 2019 - Fab 19, 2019)

First Nama : paul X

Send Campaign Flow

Step 1. Select a Template

After you've made a preferable segmentation, you can send a campaign to the segmented audience. To
send a campaign, go to Contacts tab -> Send Campaign button.
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Heartland | Email Marketing & consces

Total Estimated Count: 11 Aceve Emat | View Contacts

Segmentation Dashboard
paul lest

I SA7016 1652 M

Clear Group - Saved Segmentations

! =) Select to Save Segmentation |

[rrvane ) Lasvane Jf e |
|

Contacts Created Timeline (Jan 20, 2019 - Feb 19, 2019)

DT
Total Tomplate Count: 57
Choose a Template: +  Back
Dealer Email Marketing Template - DL_Test SF_Partner Birthday - with coupan - Paul EndUserAdminSF

Template ID: 97178 Template ID: 96602
Template Subjec r Tempiate Subject: T
Last Update: Feb 11 2018 5:43 AN Last Update: Feb 8 2019 4:57 AM

Birthday - with coupon Birthday - no coupon
Template ID: 95101 Template ID: 96100
Template Subject: Happy Bathday! Template Subject: M.

Last Update: Jan 29 2016 3:26 PM Last Update: Jan 29 2016 3

Annivarsary - no coupon Anniversary - with coupon
Template 1D: Template ID:
Template Subject u for an amazing year @ Template Sul " amazing yesr @

Last Update: Jar 51PM Last Update:

T o L e G e e
It will prompt you to the Choose a Template page. Templates are the master Templates created on the E-

Mail Templates tab as a Master template, but you can make edits to customize it for each particular
campaign.

By selecting the suitable template, it is prompting you to the next step.

Step 2. Edit a Template

Edit Template page allows to make edits to the selected template.

1 Change the Background color. You can change the template background color.
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.
T SR GG (PR =
‘“ Welcome -
Thank you for joining us!
AFE AT RO AT LT AT A v
g Follow Us Here
=

2 Edit images in the template. You need to press on the pencil button on the existing image and it will
open a pop-up to upload new image, or use previously uploaded one.

Heartiard | Email Marksting i il s i | A g ==
T ———
Template Settinga s b e et v o
g -
550 x 300
7]

Thank yqu for joining us!

L

Bh Follow Us Here

Manage Asset Categories

Add Assel Categery
P

[

» Manage Assets. Will open a page with previously uploaded images to this Asset Category.
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Heartland | Email Marketing & s o Fepecia %, Toow 3t Semngs [r—

Manage Assels

Category. {20 Size: EIE

Thumbnail View

» Upload Assets. Will allow to upload new files to the Asset Group to use them either for this particular
Email Campaign, or future ones. Upload is triggered by clicking Upload Files.

Heartiand | Email Marksting B comct o Repsen A, Tosh  HE Setmnge Contact Search

Asset Uploader
Upload Categary: [

& Upload Your Files.

Choose Files Mo i chosen

3 Edit Text. You can edit any text block by clicking on the pencil button in the middle of the block. It will
open a pop-up with HTML Text Editor, where you can edit: Text Heading, Font, Font Size, Font Color,
Font Layout, add bullet points, etc.
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Edit Paragraph

Text

Heading1 ~ FontFamiy ~ FontSze ~| B [Z]U A -

Thank you for joining us!

4 Edit Coupons. You can edit a coupon block by clicking on the pencil button in the middle. It will
open a pop-up. So you need to choose from active coupons to adjust it to the Template. You can find
how to create a coupon in the SMB - Manage Coupons.

Select coupon

Please select coupon from the list

Select Coupon

5 Edit Links. You can edit a link block by clicking on the pencil button in the middle. It will open a pop-
up to enter a link title and the URL.

Edit Link

Title*

Follow Us

URL*

https:/fwww.facebook.com

* indicates a required field

Step 3. Schedule the Campaign

When the template editing is done, to proceed to the next step the Create button should be pressed.

It will open a pop-up with scheduling preferences.
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Haartiand | Email Marksting & covacn gl Mapen X, Toci XK Semings [ Gorocs S |
Template Settings
U Tarpistn Bacigmind

Thank you for joining us!

1 0 R R A A A TR f

ﬁ Follow Us Here 2]

Create Template/Campaign

Sand Ma A Copy

Here you should fill the mandatory fields to proceed:
» Template Name* - is a mandatory field. Template name would be displayed in Reports;

» Subject” - is a mandatory field. Would be displayed as a Subject line for the end user, who will
receive the campaign;

» Display Name* - is a mandatory field. Would be displayed as from whom the email was sent for the
end user, who will receive the campaign;

» Preheader. Would be displayed as text after the subject line in the inbox of the end user, who will
receive the campaign;

» From Email* - is a mandatory and not editable field. Will show the Email, from what the Campaign
was sent.
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Than you need to schedule the campaign to be executed at a certain time:
» Schedule For Now - Execution would be processed in 5 mins from now;

» Schedule For Later - Execution time and date are custom, but later, that in 5 mins from now. You
should choose a date, time and time zone to count:

Schedule For Now Schedule For Later

Once you have selected a Date & Time, you will need to confirm your campaign by clicking "Publish Campaign® below.
Date Time Time Zone

- & 5 tir v Eastern Time Zone ¥

When you are done with scheduling procedure you can select from further actions:

» Publish Template Only button - it will save the created template to Tool section - Email Templates
tab;

» Publish Campaign button - will save the Template and put the Campaign to the scheduled execution
and can be accessed from the Reports page.

Automated Campaigns

To access the Campaign Automation page you need to go to Tools section -> Campaign Automation
tab.

Heartland | Email Marketing & conucs g Rupons [ R, Tootn | o Setsing
Emai Template o M o i "
E-Mai Temglates E ./\/ w Email M

epgfiged outside of the siire
Campaign Aulomaton O 'x/

Automated Campaigns ¢

Conlact Tosis @ || ey e -« Q [ @
= iy )
Form Builder o || Vekore @
Manage Forms
POS Canfiguration [+] Email Proview

Manage Coupans

To start, hover over all tool tips to get familiar with the different automated campaigns available.
» Slide on the automated campaign you wish to setup and you will be taken to the next step.
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HeartlandemailM keting ‘ Contacts ||-| Reports %, Tools * Settings
Email Template [+]

Manage Campaign Automation

E-Mail Templates Enhance your core Emall Markeling program with automated messages and offers designed to keep your customers engaged outside of
the store. This helps you to improve customer's experience with your brand

Campaign Automation ©

Automaed Campaig

Contact Tools [+] Anniversary (7]

88

Import Birthday ©
Form Builder [+] Welcome (7]
Manage Forms
POS Configuration [+]

Manage Coupons

Step 1: Select a Template

» Select a template to use for your automated campaign, and select the Next button

Heartland | Email Markating B comeen g Meporis A, Tosin B Sattings m
|

T = = |

[T -

Campagn Automaton @ | o te Campaign. Step 1 of 3: Choose a Template

F—— F v [Gam
Total Tessplates Count: 3

Imgon
Fem Builder [} Bithday - with coupon - Paul EndUsesAdminSF Birihday - with coupon
Sao R Tempats Typs: Singa Panal Teemplste Typa: Siegin Pane

POS Configuraton. @

Manage Coupon

Birthday - no coupon

Tamptate Type: g Pans!

Step 2. Edit a Template

» Edit the template by adding text, images, or social media links to customize it to your liking:
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& conucts gl Repers W, Toots X Sattings

+ Back el Eqit lS:l'.\:furL:ller] Cancel m

Create Campaign. Step 2 of 3: Edit template

Template Settings Chick e i you CANT 86 the MEsSEgs

[ - oo sacigroums T
HAPPY BIRTHDAY

Wa hope that your birthday ks full of fun and adventure.
We loak forward io seeing you soon!

Step 3: Activate an Automated Campaign

»  Confirm your subject line, display name, etc. and Activate your campaign:

& contscts g Reports X, Tools B Settings

Cancel

Create Campaign. Step 3 of 3: Activate

Subject *
Happy Birthday! & B¢ =15
80
Displayod Name @ ® L &4 8

Pauls Pzza Shop

Preheader @

on your special day!

Fram Email *

noteply@mta xenial com
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A, Tools XX Settings
.

ACTIVATE A CAMPAIGN [}

Your birthday campaign will run twice per month, at the beginning and at the end of the
menth

# Yos, | agree
Your initials * PO

SUCCESS!

Congratulations! You've successfully

d birthday

» Once you setup your automated campaign, you will be sent to the Manage Campaign where you can

preview your campaign, edit it, or turn it off completely

» Preview the campaign details and template by selecting the magnifying icon next to the campaign you

wish to preview:

Heartland | Email Marketing B Contscts gl Rapors A, Tooks K Settings

Email Tempiate [+] 1 "

Manage Campaign Automation
EMa Tevciates Enharce yout cote Email Maholng program wen putirmatod metsges ond cler dotgred 1 koap youf cushmess
angaged outside of the store. This helps you 10 IMprove cusionser's Bxpenence with your brand

Campaign Automasion 0

Automated Campaigns @

Contact Tools ;|| || ariey °

ot o e = o «©
Form Bulder [+] Woicome @

Manage Forms

POS Configuraton @

Subject: Happy Bxthday! &

Désplay Name: San Francisco Company
Prohander: Just for you

From: poreptynin | xeriad com

ok herw F you can nee the message

HAPPY BIRTHDAY

Wishing you the Best!

W hope that your birthaay is full of fun and adventun
Wie look forward 1o seeing you scon!

» Edit the campaign by selecting the pencil / edit icon next to the campaign you wish to preview:
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Heartlond | Emall Marketing & conscs gl Fupons &, Tocis 28 Sesings

Email Tomptate o

Manage Campaign Automation

Edtad Templates
Campaign Automasion 0

Automated Campaigns o

Contact Tools o Ay L

=gt © @ &~ a [ @]
Form Bulder [+ L]

Manage Forms

POS Configuraton 0

Manage Coupons

Heartland | Email Markating B Contacts g Repors %, Toss P Samings

Subject: Happy Brthday! &

Désplay Name: San Francisco Company
Proheader: Just foe you

From: roephy@mia’ xenial. com

Gk hav 1y £ar e e messige

Coffes

AP BIETIDAY

Email Template [+] |?|
E-Mai Tomgiaton
Campaign Automation O Edit Campaign
BN J
Email Template
- =
et Thok o B Soupon 02-26-2019 1254 PM - Paul EndUsersdminSHZ 1D
Import |@ o
’ Seltings o
Form Buider o 4 i Select to choose another template
ubje
Mansge Forms
Happy Birtnday! £

POS Confguration 0

Mo Dounons
- Displayed Mams *

San Francisto Co

Preheader

Cha

From Email*

noneptydhmiat xenial.com

Select to edit the current template

ac

Template Preview

| m

ok e § 0 CAY nee e anaage

Coffes

i' -ﬂ' ﬂ ‘n
>, .
o B -
o, P
= *

HAPPY BIRTHDAY

Wishing you the Best!

ﬁ Follow Us Here

T e e T e e e e T e e T |
» Turn off your automated campaign by selecting the slider, you will be prompted to confirm that you

really want to turn off the automated campaign:
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Heartland | Email Markating

Contact Toos o
Impont

Form Buider o
Manage Forms.

Heartland | Email Marketing

Email Tomptate o
£ Tompiates.

Campaign Automasion 0

Contact Tools o
mpont

Form Bulder [+]
Manage Forms

Reports

& contscts g Reporis A, Tocis  BR Setwags

DEACTIVATE A CAMPAIGN

Vour birthdary campaxgn will i kanger fun

Enter your inttials 10 confirm you would i o deactivate Birthday campaign

# conscts gl Reperts A, Tocks ¥R Semings

|

Cancal

Manage Campaign Automation

Enharee yout tote Email Markelng progeam win Butrmod mosssgns and o Sesigned 1o kap your cusiman
angaged cutsids of the store. This helps you 10 IMprows CUsIoNs’s BXparienca with your brand

Automated Campaigns @

Annieersary L]
Bethasy [} [r aQ D’
Welcome 7]

Subject: Happy Brthday! &

Display Name: San Francisco Company
Prahoader: Just for you

From: poreptyimin) xeniad com

Cick hevw 1 you £anY sew the messige

HAPPY BIRTHDAY

Wishing you the Best!

W hope that your birthaay is full of fun and adventun
Wie look forward 1o soeing you scont

Reports page is intended to track the Scheduled Campaigns and already Executed Campaigns.
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Hoartland | Email Marketing & comsactn gl Ropors %, Tooh  BE Settings Cansact Searcn
e Campaign Reports
Schoduled Campaigns
¥ Campaign © T Campaign Nams = Satwgubed Date Beheduie Type Created By Emait
TS arrtn EUA - Tewt D0 _Snceduied QRN Bt ayro EUA -
Executed Campaigns
eing e s ater s eampan  vart

¥ Campaign © I Campaign Name I Compaign Slatietics. = Enveuts Dute T Sehadule Trpe = Created By E Emall = Coupsn =

™ P EncisashmiiSF . Thask o o gl ' ann Blat Pad EndlascmeSF -
Pawd EndUnaeddminSs - Thank you for an amaring year 1 VIR Thaw Paud EndUserAdmeSF -
Pind EndlUiseddmanSF . Hapery Bethday! 2 Lol aid Blawt Pand EndUseridmeSF Ed e
Bty - na coupon n Ll Mlawt Paci DefSitetarc o
Pk EnslisathimnSF - have o 08 18 f 1artazate Blast P EndlisaehmnsF -
[T Ty v—p— ' namn Bt ERT—— -
P PasnerTont - Havm ara on Ul ' 10982010 ™ Pt Prartost v
[T ——— ' shizarin Bt Pt Ercinacicrents -
[ L e — e ——— ' sorinom ™ PR — v
Pt Entaehcim - ekcomal Thaet ru b Jaring ' Blast Pt Enclnasicimed -
Pk PasnarTiat - O Cants Avatabl kr P Holei et PR—— v
P PacnarTunt - Hove ar s : [ Pt Parrartest - v
LT i —Tr—— v ™ [T rerpa— -
Pt PaserTast - Enoy e O Lnt : nesEn ™ [ - v
Pad ParnerTest - Haws arciher ane on u 1 ADOSTOIN Riaw Pacd Partner et -
Pins EndUne AB=antF . bawe 0ne o w8l 1 DA L] Pt Ernflnerdabme 5F Ed
[T —— -y —— Blast Pt Erctnantcmess -
Pt Enfime ABmanls  Come o ond ryiy Sarmon Suets! 1 Ruser Pt Erapnerdapm e 5F r
[T T pre——— ' et -
Pans Enal e AgmanSs - Fryoy o an val “ Puasr -
Pas Endner At - Xeruh & 1 Bt -
Pt Frdlinacdamant - Eryoy one on wal " L] Ed -
Pt Endi it Agn ¥ - Eryoy ore o0 vl 1 Bant o
[T Pt vere e p—p—) ' et -

Opening Scheduled Campaigns:

Heartland | Email Markating B comsctn gl Roports W, Tock  BX Settings

B o Campaign Reports

Scheduled Campalgns
¥ Compaign 0 Campaign Hame Bihedated Date Crasted By
TS drmytn ELA - Tout Ehceduied e drmypra ELA
Expcuind Campaigns.
ater st
FCampuign i | Campaign hams = Compaign Sstntics. = EmcotsDste I SchedulaTyps D Crestedlly =[tmat = coupen =
TS Paud EndUserAdminSF - Thamk' o jorng 1 el il fhanl Pad Extivae b SF -

& cooten gl Repors A, Took B

"dmytro.EUA - Test_DL_Shceduled” - Ycheduled Campaign

| & saexio campugn apons | ® "

Crassed By dmytm EUA
Campaign [0 7245

Date Creasect: (200019 S:25:10 AM EST
Last Updated: 02207018 52510 AM EST
Scheduied Time: (20020719 81900 AM E5T
Actions.

Ay BUA - Toet_OL_Shosduied_Emall
Tewgtate 1 86300

D4

List Criteria:
Toew Esomates Cover 1

Segmentanon S
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From the Reports page you can review Scheduled Campaigns. Clicking on the scheduled campaign you

can:

» Cancel this Campaign. Is only possible if campaign is scheduled to be executed for more than 45

minutes ahead. Cancel will open a confirmation pop-up.

» Edit this Campaign. Is only possible if campaign is scheduled to be executed for more than 45

minutes ahead. You can edit campaign name and execution time from the pop-up.

EDIT CAMPAIGN
‘Campalgn Name (100 characters or lass)* Scheduled For*
dmytro,EUA - Test_Cancel 02/21/2019 5:03:00 PM
Scheduled Date® Scheduled Time"
A ~
February 2018
Su Mo Tu We Th Fr Sa ” 50 A
28 oz v v
Eastern Time Zone

12 13 14 15 16 & jule for Now
: Scheduled datetime in local{browser] timezone
@4 | % 6 W A o 02 02222018 7-03:00 AM

* indicates a required flald m [ Cancel |

Opening Executed Campaigns

Heartland | Email Markating A costac [P [ e p— ==
Campanys Repom "
o Campaign Reports

Schaduied Campaigns

¥ ey T Compags Name T Sehetumd Dot T Sihedule Type E Created By S msl T Comen =

rroas F ey e o o FUA v

Exscuted Campaigns

PP ——

Towmpugn© S Compuge Name S| Compaigetatatis S Goviielets S| SebedinTres S Consted By S me S G =

riws [T v vy ep—) 1 s - [T Srrrre—— v

rios [T v ey e—] 1 o o CT -

rimz e B @z e [T — v -
Heartland | Emsll Markating e P T Con on

S b “Paul. EndUserAdminSF - Happy Bi ay! ® - Campaign Report

[ o e ——

Gonaral Campaign Acthity ‘Campaign Activity Stats Report

Fraguentty Asked Cuesscns

List Criteria

Pratis . 7 G e 0 Pt Mg
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You can see stats from the campaign:

» General Stats;

» Email messages stats: Sent, Total Opens, Unique Opens, Unique Clicks, Bounced, Unsubscribed;
» Coupon stats: Sent, Redeemed.

Statistics is being updated when someone opens/unsubscribes, etc.

SMB - Manage Coupons

To access the page you need to go to Tools section -> Manage Coupons tab.

Here you see the list of active coupons (by default). You can:
» Switch to view deactivated coupons.

Manage Coupons

Status:

[ Active

a4p
|

» Search for coupons in the list. The search works for Coupon Name field only;
» Deactivate the coupon. Will remove coupon from the Active list and put it to the list of Inactive list;
» Edit the Coupon. You can edit only Total Active Days and Discount (% or Amount);
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»

>

EDIT COUPON o

Coupon Name*

$5.00 Off Coupon
Coupon Code* Total Active Days*

1122 60 v
" Discount % © Discount Amount*

% .00 $ | 5.00 v

Please note, the discount fields above are for information purposes only within this product.
The amounts entered here should match to what is entered in the coupon in the POS.

* indicates a required field P——

ADD NEW COUPON [x)

Coupon Name"

Coupon Code* Total Active Days*
© Discount %" ") Discount Amount
% .00 S

Please note, the discount fields above are for information purposes only within this product.
The amounts entered here should match to what is entered in the coupon in the POS.

* indicates a required field

Add a New Coupon. You can add a new coupon, that than can be used in the Email Template;

See the POS Credentials. POS Credentials are being set up during onboarding. Terminals list is a list
of POS Terminals in the Retail store. It could be added to the company by Sales Operations.

POS CREDENTIALS FOR CRM (]

Below are your POS credentials to be used upon setting up your POS software with CRM.

URL:

Username:
Password: v
Terminals:

Terminal Number  Terminal Name

2018 Location 1
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Once your coupons are setup in the Email Marketing product, enter your POS and create the coupon,
and use the credentials presented in this window to allow for the coupons to be scanned and redeemed
at the POS once it is issued to the consumer.

Settings

Manage Profile

To access this page you need to go to Settings section -> Manage Profile.

Haoartland | Email Marksting & costan

e e ==

s anage Profile

Comgany Setings @ User Information Mailing Address

Unerrama® Adrons 1
Compary Users

oty

United Siates

S Ep Cote

Alstama

o Panamor

Here you can edit your personal data and change the password.

Company Users

To access this page you need to go to Settings section -> Company Users.
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Here you can:
» Add New User;
» Search for a user in the company;

» Edit user profile. You can't edit user profiles of any role except of EndUserAdmin.
Manage Profile

Usar Information
Ussename®

Mailing Address
Address 1

demyirn ELA
Fot ama®

drmytm Sypovers

i
dmytm Sypovets{le-hpa com

Phons Humber

User Security Roles®

Erdlnasismn

» Reset Password for this user. You will see a new password for this in the pop-up;
» Remove user. You will remove the user from the company.

Add New User

You can create a new EndUserAdmin in your company by accessing the Add New User page: Settings
section -> Add New User tab (or Add New User button on the Company Users tab).
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ey

Heartiand | Emait Marksting & comets g Rpers X, Toots 2K Segegs ==

FalMeme o sl

At

Filling all required fields:

UserName - would be used for Login;
Full Name;

Email;

Country. United States - by default;
State. Alabama - by default.

v Vv Vv Vv Vv

You can't select any other user role except of EndUserAdmin.

When you click on the Submit button - the user you are adding will receive an email with the link to set a
password.
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