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CRE/RPE now exports sales data and other information directly to QuickBooks from the Web Portal,
making it easier to keep track of all of your company’s information.

If you are using Windows 7 please see the Windows 7 Additional Configuration section of this document.

Currently pcAmerica integrates with QuickBooks 2007 through 2017* with the following US editions:
e Pro
e Premiere
e  Enterprise**

*QuickBooks 2012 requires 12.60300 or above for the integration; QuickBooks 2013 requires
12.60483 or above for the integration; QuickBooks 2014 requires 12.60540 or above for the
integration; QuickBooks 2015 requires 12.60550 or above for the integration; QuickBooks 2016
requires 12.70140 or above for the integration; QuickBooks 2017 requires 12.80030 or above for
the integration.**QuickBooks Enterprise edition is supported with 2016 - current.
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Before You Begin - QuickBooks Integration Configuration

infulf Open your installed version of QuickBooks.
@ quickbooks.

Create your company file (follow the steps of the interview).

Some configuration must be done in QuickBooks so that the data gets sent over correctly.

e QuickBooks Integration Setup — Tax Rates

e QuickBooks Integration Setup — Preferences

e QuickBooks Integration Setup — Discount Item

e QuickBooks Integration Setup — Local Sales Tax Item

e QuickBooks Integration Setup — Opening Bal Equity Account

Before beginning the integration process tax rates must be setup both in CRE/RPE and QuickBooks, and the rates must match. For
more information on creating tax rates in CRE/RPE please see the document titled tax rates located at:

e  http://faq.pcamerica.com



http://faq.pcamerica.com/

QuickBooks Integration Setup — Tax Rates

Before beginning the integration process tax rates must be setup both in CRE/RPE and QuickBooks, and the rates must
match.

In QuickBooks you will need to create Sales Tax Items for EACH tax rate that exists in CRE. If there are no tax rates
configured in CRE/RPE a tax rate must still be created for the export to work...

QuickBooks Integration Setup — Preferences

Before beginning the integration process some preferences have to be set.

In QuickBooks make sure that Inventory and purchase orders are active is checked.
Note: You will only need to do this if you are using QuickBooks to track inventory and purchase orders.

In QuickBooks make sure that Time Format is set to Minutes (10:12).

In QuickBooks make sure that Time Tracking is set to Yes.

In QuickBooks make sure that the First Day of Work Week matches what is setup in the setup screen of CRE/RPE

under Work Week Starts On

Setup Screen

[

Account Control || CompanyInfo  Couponing

Hardware ‘ Internet Features ‘ Inventory | Invoice Settings

Payment Processing ‘

Quick Invoicing & Alerts ‘

Quick-Add |

Receipt

Reports

Restaurant Features ‘ Station Specifics

‘ System Access

Touch Screen

Company Information

Cash Register Express

pcAmerica.com

1-300-722-6374

Store Information

Address
City
State
ZipCode
Phone #

E-mail Address

Scale

Acct#(for check validation)
Tax ID:
Work Week Starts On:

Company identifier

Store Description
Store ID
SquareFootage

Population Served

Update

Monday -

1001

Exit

QuickBooks Integration Setup — Discount Item

In QuickBooks there must be an item that accounts for all of the discounts in CRE/RPE.

QuickBooks Integration Setup — Local Sales Tax Item

In QuickBooks there must be an item that accounts for all of the Local Sales Tax in CRE/RPE.

Note: This item MUST be named Local Sales Tax.

QuickBooks Integration Setup — Opening Bal Equity Account

In QuickBooks there must be an account that is setup for the opening balance equity.

Note: The Account Name MUST be Opening Bal Equity, this account must also be an Equity account.



CRE/RPE - QuickBooks Integration Setu
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After QuickBooks has opened close all of the open
windows inside of it so it looks like this (pictured left).
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At this point in time we will need to open CRE/RPE so
that we can start the integration process.

Manager

e  Open CRE/RPE.

e  Select the Manager or Options button.

e  Enter the administrator password (default: admin)
where applicable.

e Select Tools then, QuickBooks Sales Pass.

|-§-| e |f you receive a message (pictured left) then click the

QuickBooks Integration Ernor . . g .
link to begin downloading the required component.
Thiz computer is mizsing a reguired component bo connect with Quickbooks, Please
cloze down CRE and then download and install [ABFCTZ_Dinstaller.exe] from this

location

e  Select Ok.
http: A dovnload? poamernica, com/H B Anstaller /WBFCT2 Olnstaller. exe

e You MUST install the download file if prompted

before beginning the integration.

Open File - Security Warning
Do you want to run this file?

ﬁ Name: QBFC12_OInstaller.exe
Publisher: Intuit, Inc.

Type: Application
From: C:\Documents and SettingsirholdridgelDeskkop

e If you are prompted to run the application, select
Run.

[ Bun ]ﬁ Cancel |

Always ask before opening this file

potentially harm your computer. Only run software from publishers

While files from the Intemet can be useful, this file type can
you trust. What's the risk?




i QBFC 12.0 - InstallShield Wizard

= 1 InstallShield Wizard Completed

The InstaliShield Wizard has successfully installed QBFC 12.0.
Click Finish to exit the wizard.

e  When the installer has finished Select Finish on this
screen.
Back Cancel
BBl Accounting Bxpoct E=RACE
General Sales | iemized Sales | Purchase Orders | Employee Timesheet [ AR |

[] Store Identity

[ Ewport Dates Net Sales | Seles Total Tax | Ssles Incividusl Tax | Payment | Payment Credit Card | COGS |

Suxc froxn il e At the Accounting Export page select the
» 00 7/11/2017 9:33:21 AM TA1/2017 1:2423 FM

< LU 3

Configuration button.

Note: You may receive some errors when trying to
view the next screen, just select Ok to all of them.
This is a onetime occurrence due to the integration
not being completed. After selecting the correct
company file these error message should not appear
again.




Application Certificate

An application is requesting access to the following QuickBooks company

S— (-3
Testing

Access may include reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface (where applicable).

THE APPLICATION CALLS ITSELF
pcAmerica.Desktop.POS

(CERTIFICATE INFORMATION
Description: CRE2004
Developer:  Heartland Payment Systems, Inc.
Developer identity has been verified by
Entrust Code Signing CA- OVCS1

QUICKBOOKS SOLUTIONS MARKETPLACE
7 Learn about applications that integrate with QuickBooks

Do you want to allow this application to read and modify this company file?
' No

7 Yes, prompt each time

@ Yas, whenever this QuickBooks company file is open

7 Yes, always; allow access even if QuickBooks is not running

Allow this application to access personal data such as Social Security Numbers and
customer credit card information

After selecting the Configuration button you may be
prompted to go back into QuickBooks and select how
and when CRE/RPE will be allowed to access the
company file.

Note: For added security you may want to select the
option to only allow the Company file to be accessed
only when QuickBooks is open. The last Yes, always allow
option is most often selected.

e Select Continue.
e Then select Yes that you want to allow access.

e Select Done to the Access Confirmation window.

Tell me more e  Switch back to CRE/RPE.
Continue... Cancel Help
a2l Quickbooks Sales Pass Configuration | ) ° SeleCt the Domain tab-
s . e Under Domain select Remote.
Transactions
£ General Sales X
il e Under Remote Access enter the following
ézle;:: URL: hitp://portal3.p: ica.com/Portal /D /webservice asm information:
P’ imp‘”\g: Portal Id 0 =
e Userlé: Coamame o URL-This is the address of the web
- ‘CHU::E'! Pessword: B porta | %*
v Encryplon: ©) Yes ® No
o Portal ID — This is the specific ID of your
portal.
o User ID —This is the username you use to
access the web portal.
o Password — This is the password for the
user ID you use to access the portal.
o Select either Yes or No under Encryption
4 [ I3
(depending on if you use encryption).
Save and Exit a Cancel l
e Select Connect.




3! Quickbooks Sales Pass Configuration

m@g

Quickbooks Information

General Setting
Domain Setting
Transactions
£+ General Sales
.- Vendor
& Invoices
.- Sales Tax
- Gift Cards
.. Employes
Purchase Ord
Time Clock
Accounts Req
Customers
- Inventory
- Miscelaneous| ~ Stores

Closing Date

Product Name: Intuit QuickBooks Deskiop Enterprise Solutions 17.0
Country: us

Application Name: pcAmerica.Deskiop.POS

Companyfile  C\QBTesting QBW

- Export Dates Store
1001

Descrption Parent Level

S

Select the General tab.

Under Store select the store(s) you would like to be
enabled for the export.

** http://portal2.pcamerica.com/portal/DesktopModules/IWeb/webservice.asmx

** http://portal3.pcamerica.com/portal/DesktopModules/IWeb/webservice.asmx



http://portal2.pcamerica.com/portal/DesktopModules/IWeb/webservice.asmx
http://portal3.pcamerica.com/portal/DesktopModules/IWeb/webservice.asmx

Choosing the Type of Export to Perform

Sales Exports:

The General Sales Export consists of sales figures (i.e. Net Sales = $7,692.54) being sent to accounts specified in QuickBooks. The
data that is exported is similar to what you will find on the top of your Detailed Daily, or End of Day report (under Sales Totals and
Breakdown by Payment Type).

The Itemized Sales Export consists of itemized invoice data broken down and is the more detailed of the two exports. The
information in the itemized invoice export is similar to what is displayed on the Receipt Listing Report. This intricate export may also
need additional information exported:

In order to run an Itemized Export, additional information may need to be exported in conjunction with the itemized one, depending
on the type of transactions that have been performed:

Note: Any of the following can be exported separately, if you require only the specific information to be sent to QuickBooks.

Customer (Customer Information) Export

Inventory Export

Other Exports:

The PO (Purchase Orders) Export will export all of your PO purchase Order information to QuickBooks.

The Time Sheet (Employee Wages) Export will export all of your employee’s hours and wages to QuickBooks.

The AR (Accounts Receivable) Export will export all of your A/R (accounts Receivable) data to QuickBooks.

Other Information:

The Misc tab will allow you to clear the information in the CRE/RPE Database, which can be helpful when no information is being
exported to a new company file.



General Sales Export

To perform a General Sales Export:
Follow the instructions in the following document:

e  http://fag.pcamerica.com/software/accounting/quickbooks-exports/general-sales-export-guide

The following differences will need to done to the above document
1. The accounts that have been setup must be specified for each store.

(see: General Sales Export - Account Selection)

2. The timeframe for the export for each store must be specified.

(see: General Sales Export - ExportDates Configuration)

3. The information to be exported must be specified for each store.

(see: General Sales Export - Final Configuration)



http://faq.pcamerica.com/software/accounting/quickbooks-exports/general-sales-export-guide

General Sales Export - Account Selection

adl Quickbooks Sales Pass Configuration -0
Store Setting
- General Setting -
Domain Setting
El- Transactions
& General Saleg] General Sales
it Vender [] Enzble General Sales
= Invoices Debit Credit
i Sales Tax)
L Gift Cards Net Sales: Ask My Accauntant V| | Ask My Accountant v
H ' Employee; Total Tax: Ask My Accountant w | | Ask My Accountant v
r-Purchase Ordl | 1 0 Sates: sk My Accountant | [ Ask My Acoountant -
.. Time Clock
- Accounts Ret| MNon-taxed Sales Ask My Accauntant V| | Ask My Accountant v
2 (‘:‘JE‘D"‘E”‘ Tax Exempt Sales: Ask My Accountant ~ || Ask My Accountant v
- Inventa
 Mimtooud | T sk My Accountant v | Ask My docountart v
Export Dates Tax 22 Ask My Accountant w || Ask My Accountant ¥
Tax 3: Ask My Accountant w || Ask My Accountant ¥
Tax 4: Ask My Accountant w | | Ask My Accountant v
Tax 5 sk My Accountant | Ask My Accountant v
Tax 6 Ask My Accountant w || Ask My Accountant ¥
Cash: Ask My Accountant w | | Ask My Accountant v
Check: Aisk My Accountant v | | Ask My Accountant v
Debit Card: Ak by Accountant w | | Ask by Accountant v
Credit Card sk My Accauntant | | Ak My Accountant v
Visa Ask My Accountant w | | Ask My Accountant v
Master: Ask My Accountant w | | Ask My Accountant v
Amex sk My Accountant | | Ask My Accountant v
Discover; Ask My Accountant w || Ask My Accountant ¥
Other Credit Cards sk My Accauntant | | Ak My Accountant v
On Account sk My Accountant v | | Ask My Accountant v
Food Stamp: Ask My Accountant w | | Ask My Accountant v
Gift Cards: Ask My Accountant w | | Ask My Accountant v
Secondary Currency: Aisk My Accountant v | | Ask My Accountant v
< > Cost of Good Sold Ask My Accountant w| | Ask My Accountant v
Save and Exit Cancel

e In CRE/RPE after selecting your Company File you will want to select GeneralSales on the left.

e On the top under Store Setting select either All Selected Stores or, select your store id (e.g. 1001). For more information on
selecting and configuring your store information please see: Store Setting Configuration

e Under the General Sales section you will want to:
e Enable General Sales, which will allow CRE/RPE to export the General Sales information into QuickBooks.

e The Debit and Credit columns have dropdowns that are directly referenced from your chart of accounts in QuickBooks. Use
the dropdown to select each account you would like the specific information posted to.




General Sales Export — ExportDates Configuration

o Quickbooks Sales Pass Configuration

. e

Store Setting
5--Genelal Setting

i Domain Setting
(- Transactions
=+ General Sales Last Export Dates
: . Vendor
) Invaices
Sales Taxe
Gift Cards
Employee |
i~ Purchase Orde
- Time Clock
i Accourts Rect
- Customers

i Inventory

- Miscellaneous

g Eoot Dates|

1001

Resut of previous session

Last Export Dates

General Sales:

ltemized Sales:
Customer Payment:
Purchase Order:

Employee Timeshest:

Save and Exit

‘Warn of previcus result

07/11/2017 09:33:20 AM

07/11/2016 12:00:00 AM

07/11/2016 12:00:00 AM

07/11/2017 01:26:18 PM

07/11/2016 06:43:58 PM

e Select ExportDates on the left.

e On the top under Store Setting select either All Selected Stores or, select your store id (e.g. 1001). For more information

on selecting and configuring your store information please see: Store Setting Configuration

e Under the Result of previous session section make sure that Warn of previous result is checked. This will let you know
whether or not the previous session (export) has completed without an error, regardless of data that was exported.

e Under the Last Export Dates section we will need to select the date to being the export from for the following:

o General Sales

e Select Save and Exit.




General Sales Export - Final Configuration

-
ot Accounting Export o | B X3

General Sales | emized Sales | Purchase Orders | Employee Timesheet | AR |

[] Stare Identity

Export Dates et Sales | Sales Total Tax | Sales Individual Tax | Payment | Payment Credit Card | [DGSl

Stors From To
TA/2017 1:24:23 P

771172017 9:33:21 AM

e | seter | e

e Under the Export Dates tab we will select the date
and time range which will be exported.

Note: This date and time range reflects what was
selected in the General Sales Export - ExportDates
Configuration section to the current date. It can be
edited by double clicking the date/time field under the
From or To columns.

1001 NetSales Funds for Deposit Ask My Accountant

rﬂ Accounting Export =8 £
General Sales | hemized Sales | Purchase Orders | Employes Timeshest | AR |
Store |dentity
Eport Dates |['Net Sales _Sales Totel Tax | Sales Incividual Tax | Payment | Payment Credit Card | COGS |
Enabled Store_ID Export Type Account Name(Db ) Account Name(Cr)

e Under the Net Sales tab you will see the NetSales
Export Type. The information you would like to
export will determine whether or not Enabled will be
checked for this item.

For more information on the export breakdown and
groupings please see: Export Set: Breakdown and

Groupings

Note: If you decide to select NetSales to export you will
want to note that selecting TaxedSales, NonTaxedSales,
or TaxExemptSales to export under the Sales Total Tax
tab, will cause your sales information to be exported to
two different accounts, depending on what was selected
under General Sales Export - Account Selection.




a5l Accounting Export EI@E
General Sales | kemized Sales | Purchsse Orders | Employes Timeshest [ AR |
Stare Identity

Export D'aiesl Net Sales || Sales Total Tax _Sales Individual Tax | Payment | Paymert Credit Card | COGS
Enabled Store_ID Export Type Account Name(Db.) Account Name(Cr.)

1001 TotalTax Ask My Accourtart Ask My Accountant
1001 TaxedSales Funds for Deposit Sales Revenue Taxd

1001 NonTaxedSales | Funds for Deposit Sales Revenue Non

1001 TaxExemptSales |Funds for Deposit Utilities

4 m (3

ot | e e

e Under the Sales Total Tax tab select:

o TotalTax to export the total tax for all sales.

o TaxedSales to export the taxed sales for the
date/time range.

o NonTaxedSales to export the non taxed sales for
the date/time range.

o TaxExemptSales will export the Tax exempt sales
for the date and time range.

For more information on the export breakdown and
groupings please see: Export Set: Breakdown and

Groupings

Note: If you decide to select TotalTax to export you will
want to note that selecting Tax1, Tax2, or Tax3 to export
under the Sales Individual Tax, will cause your Tax
information to be exported to two different accounts,
depending on what was selected under General Sales
Export - Account Selection.

[y —r— Sl &

Gerersl Saed | homoed Sales | Furchass Onders | Espleyes Tressbwat | AR

[7] ‘St ket

Export Disten | ot e | Son Totl o || Gates inchvichsl T Paymert | Parymart Crecht Card | 100665

Etied  Som 0 Espot Typs Mecourt MameTb ) hecourt Mames |

» 1m1 TaxedSales [Furdvior Doest | Ssen Fivernn Ton

] 1001 HonTaxedSakes | Furds s Dapeat Saed Revarug Mo
o | TaxExemptSales FodsioDmest  Liites

il 10 Tax1 Fursds o Dt Sehea Taw Freerus

FRET Tax |FundsiorDiepost | Saies Tos Pveerue

¥ |wom Tax3 |FrdptorDmost | S T Pieverun

@ |wom Tand Furds bor Cispoat Saes Tt Reverus

o om Tax3 |FundsiorDepost | Sases Tos Rt

& on Taxt |FurdeiorDopcat | Sases To Pavenru

e  Optionally if you want to export the tax individually
you will select Tax1, Tax2, Tax3, Tax 4, Tax 5, or Tax
6 under Sales Individual Tax as needed instead of
TotalTax in the previous screen.
For more information on the export breakdown and
groupings please see: Export Set: Breakdown and

Groupings

Note: If under Sales Total Tax you had previously
selected to export TaxedSales, NonTaxedSales, or
TaxExemptSales these will also be checked under the
Sales Individual Tax tab.




Bl A\ccounting Export [E=EEN

General Sales | lemized Sales | Purchase Orders | Employes Timesheet [ AR |

Store |dentity

Export Dates | Net Sales | Sales Total Tax | Sales Individual Ta || Payment._Payment Credt Card | COGS |

Enabled Store_|D Export Type Account Name(Db.) Accourt Nam
» 1001 Cash Ask My Accountart Asle My Accou
1001 Check Ask My Accountart Ask My Accou
1001 DebitCard Ask My Accountant Ask My Accou X
p— CreditCard Rk My Accourtart, | Ask My Accou e Under the Payment Tab you can optionally select to
1ot OnAccount Ask My Accountant | Ask My Accou export payment types broken down. This will cause
1001 Foodstamp Ask My Accourtart Ask My Accou .
o1 Giftcards Ao Wy Accoutart. |k My oo all of your payment types to go to different accounts
1001 SecondaryCurrency |Ask My Accourtant | Ask My Accou which you will create in QuickBooks.

For more information on the export breakdown and
groupings please see: Export Set: Breakdown and
Groupings

B T S

o5l Accounting Export E‘ég .
e  To further Breakdown the payment types by credit
Gernera Sees gt Stea| et Dot | Eoplne skt | S card type you will want to use the Payment Credit
| Store |dentity . . .
Card Tab. This will help if you want to export your
L Met Sals Sales Total T: Sales Individual T: P; COGS . .
D T S e o | credit cards, broken down to separate accounts in
Enabled Store_|D Export Type Account Name(Db.) Accourt Name| QU iCkBOOkS
» h 1001 Cash Ask My Accountant Ask My Accoun| . .
1007 Check pak ly Accoutart | ke Accour For more information on the export breakdown and
1001 Debitcard Askc My Accourtart | Askc My Accoun groupings please see: Export Set: Breakdown and
1001 Visa Ak My Accountart Ak My Accour| Groupings
1001 Master Ask My Accountart Ask My Accour|
1o0n Amex Ask My Accountart Ask My Accoun|
Toot Discover Ak My Accourtart | Askc My Accaun Note: If under Payment tab you had previously
1001 Other Ak My Accountart Ask My Accour| . .
e Py p— rcc Uy Aocourtart | sk My Aosour] selected to export Cash, Check, or Debit Card this
100 Foodstamp Ak Ny Accountart | Ask My Accour will also be selected in Payment Credit Card tab.
Toor Giftcards Askc My Accourkarl | Ask My Acco Enabling both Credit Card and broken down card
1001 SecondaryCurrency | Ask My Accountant Askc My Accoun| . . .
e types (E.g Visa,Master etc.) may result in duplicate
entries in your Chart of Accounts.
« m J ' Please check with your accountant for account

mapping that best fits for your business.

e ewer | e




o5l Accounting Export ‘ Q@ﬁ‘

General Sales | Hemized Sales | Purchase Orders | Employee Timesheet [ AR_|

Store |dentity

Export Dates | Net Sales | Sales Totel Tax | Sales Incividual Tax | Payment | Payment Credit Card | [ COGS

Enabled Store_ID Export Type Accourt Name(Db.) Accourt Name(Cr.)

100 COGS Cost of Goods Sold Accounts Payable

o Selecting COGS or Cost of Goods Sold will export the
cost as well as the price to help you determine the
profit margin in QuickBooks.

For more information on the export breakdown and
groupings please see: Export Set: Breakdown and

Groupings

Note: When running the COGS export all of your
CRE/RPE inventory will be export to the QuickBooks
Item List. Please see our QuickBooks Inventory

Export Guide.

When finished selecting what to export select Export Now to begin sending General Sales data to QuickBooks.


http://faq.pcamerica.com/file-lockers/pdf-locker/CRE_QB_Inventory_Export_Guide.pdf
http://faq.pcamerica.com/file-lockers/pdf-locker/CRE_QB_Inventory_Export_Guide.pdf

Invoice (Itemized) Sales Export

To perform an Invoice (Itemized) Sales Export:

Follow the instructions in the following document:

http://fag.pcamerica.com/file-lockers/pdf-locker/CRE QB ItemizedSales Export Guide.pdf

The following differences will need to done to the above document:

1.

The Itemized Sales accounts that have been setup must be selected in CRE/RPE.

(see: Invoice (Itemized) Sales Export - Account Selection)

The tax rates must be configured in CRE/RPE.

(see: Invoice (Itemized) Sales Export - Tax Rates Configuration)

The Gift Card accounts and items that have been setup must be selected in CRE/RPE.

(see: Invoice (Itemized) Sales Export — Gift Card Configuration)

The Employee Tip items and accounts and items that have been setup must be selected in CRE/RPE.

(see: Invoice (Itemized) Sales Export — Employee Tips Configuration)

An export of Customer information exports must be configured.

(see: Invoice Itemized Sales Export - Additional Export - Customer)

An export of Inventory must be configured.

(see: Invoice Itemized Sales Export - Additional Export - Inventory)

The export dates must be configured.

(see: Invoice Itemized Sales Export - Export Dates Configuration)

The export must be performed.

(see: Invoice Itemized Sales Export - Final Configuration)



http://faq.pcamerica.com/file-lockers/pdf-locker/CRE_QB_ItemizedSales_Export_Guide.pdf

Invoice (Itemized) Sales Export - Account Selection

Configuration

Store Setting
General
D omain
= Transactions
GeneralSales Itemized Sales
H
a
GiftCard
PO
;gvesheet AR Deposit Payment(Quickbooks)
Custamer Cashe Cash - &/R + | |Cash - Deposit | |Cash -
Ll;.vantory Check: Check - AR + | |Check - Deposit | |Check v
isc
ExportDates Debit Card: Debit Card - &/R + | |Debit Card - Depogit | |Debit Card v
Viga: ‘isa Card - /R | |Visa Cad - Deposit | |Visa v
I aster: Master Card - A/R + | |Master Card - Deposit | | Master v
Ames Amex Card - 4R + | |Amex Card - Deposit | |Amen v
Discover Dizcover Card - A/R + | |Discover Card - Deposit | | Discover e
Other Credit Cards:  § Other Credit Cards - 44R + | |Other Credit Cards - Deposit s+ | |Credit Cards - Other eV
On Account: On Account - A/R | |OnAccount - Deposit | |OnAccount -
Food Stamp: Food Stamp - 4/R + | |Food Stamp - Deposit + | |Food Stamp -
Gift Cards: Gift Cards - /R | |Gift Cards - Deposit | |Gift Card v
Secondary Currency: § Secondary Curency - AR+ | | Secondary Cuency - Depos | |Secondary Cunency w
Account Receivablel 4R . Refunds .
[For Refund]:
£ |
Save and Exit Cancel
i |

e Select Invoice on the left.

e On the top under Store Setting select either All Selected Stores or, select your store id (e.g. 1001). For more information on
selecting and configuring your store information please see: Store Setting Configuration

e Under the Itemized Sales section you will want to:
o Enable Itemized Sales, which will allow CRE/RPE to export the Itemized Sales information into QuickBooks.

e The A/R and Deposit columns have dropdowns that are directly referenced from your chart of accounts in QuickBooks. Use
the dropdown to select each account you would like the specific information posted to.

e The Payment (QuickBooks) column has dropdowns that are directly referenced from your Item List in QuickBooks. Use the
dropdown to select each item you would like the information posted to.

e Ifrefunds are being processed use the dropdown to select an account for the data to be exported to under Account
Receivable (For Refund).




Invoice (Itemized) Sales Export - Tax Rates Configuration

[ Configuration

s I Store Setting
- General
Domain ITDD‘I i I
=~ Trahsactions
L GeneralS ales Default Sales Tax
Item Sale Tax: |Tag1 |
Taxable Sales Tax Code: |Tag |
MNon-taxable Sales Tax Cods: |Non |
In order to handle sales tax on invoice discounts, ete.,
Quickbooks wil create a tax item named below.
- ExpartD ates Please select a tax on the list below.
Sales Tax
£ il B

e

e Select Tax on the left.
e Onthe top select your store id (e.g. 1001) under Store Setting.

Note: Each store must be configured separately, meaning that each store must be selected under Store Setting and then the Tax
rates must then be configured.

e Under the Default Sales Tax section you will want to:
e Use the dropdown to select the tax rate to account for all the sales tax on invoice discounts, then select OK.
e Under the Sales Tax section you will want to:

e Use the dropdown to select the tax rate to account for each sales tax item from QuickBooks.




Invoice (Itemized) Sales Export - Gift Card Configuration

Quickbooks Sales Pass Configuration

5 S Store Setting
eneral Setting
Domain Setting 1001 ¥
(= Transactions
General Sales Gift Card Setup
= Invoices
Galos Tar Gift Card Sale
kol Account|GtCard - Sale vl oK
Employee,
Purchase Ord
Time Clock Item: | Gift Card Sale Item v 0K
Accounts Red
Cust
okl Gift Card Redemotion
Inventory
Miscellaneous Account: | GiftCard - Redeem v 0K
Export Dates
Item: Gift Card Redeem ltem v 0K
Point Redemotion
Account: | Point Redemption v 0K
Item: Point Redemption lem v 0K
Free Gift Card issued
Account: Free Gift Card Issued v 0K
Item: Free Gift Card Issued ltem v oK
Selected accounts above will be associated with the corresponding items
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< >
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e Select GiftCard on the left.
e On the top under Store Setting select your store id (e.g. 1001).

Note: Each store must be configured separately, meaning that each store must be selected under Store Setting and then the
Tax rates must then be configured.
e Under the Gift Card Sale section you will want to:
O Use the dropdown to select the account in QuickBooks for all the Gift Card Sales information to be sent to (next to
Account), then select OK.
O Type in the name of the Item to account for all the Gift Card Sales (next to item), then select OK. If the item doesn't
exist in the company file you will be asked if you would like to add it.
e Under the Gift Card Redemption section you will want to:
O Use the dropdown to select the account in QuickBooks for all the Gift Card Redemption information to be sent to (next
to Account), then select OK.
O Type in the name of the Item to account for all the Gift Card Redemption (next to item), then select OK. If the item
doesn't exist in the company file you will be asked if you would like to add it.
e Under the Point Redemption section you will want to:
O Use the dropdown to select the account in QuickBooks for all the Point Redemption information to be sent to (next to
Account), then select OK.
O Type in the name of the Item to account for all the Point Redemption (next to item), then select OK. If the item doesn't
exist in the company file you will be asked if you would like to add it.
e Under the Free Gift Card Issued section you will want to:
O Use the dropdown to select the account in QuickBooks for all the Free Gift Card Issued information to be sent to (next to
Account), then select OK.
O Type in the name of the Item to account for all the Free Gift Card Issued (next to item), then select OK. If the item
doesn't exist in the company file you will be asked if you would like to add it.




Invoice (Itemized) Sales Export — Employee Tips Configuration

Quickbooks Sales Pass Configuration

General Setting
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e Select Employee Tips on the left.

e On the top under Store Setting select your store id (e.g. 1001).

Note: Each store must be configured separately, meaning that each store must be selected under Store Setting and then the
Tax rates must then be configured.

e Under the Tip (Gratuity) Setup section you will want to:

O Use the dropdown to select the account in QuickBooks for all the Employee Tip information to be sent to (next to

Account), then select OK.

O Type in the name of the Item to account for all the Employee Tips (next to item), then select OK. If the item doesn't exist

in the company file you will be asked if you would like to add it.




Invoice (Itemized) Sales Export - Additional Export - Customer

The transactions that have been performed will determine what other exports will be required. In most cases you will need to
export the Customer information.

An account must be created in QuickBooks for the Customer Balance information to be sent to for the Customer Balance Override -
A/R (Accounts Receivable) information.

Note: pcAmerica does not support the account setup in QuickBooks. Unless you are an avid user of QuickBooks it is
recommended that you have an accountant create this account.

e The Customer account that has been setup must be selected in CRE/RPE.

(see: Invoice (Itemized) Sales Export - Customer Export - Account Selection and Setup)




Invoice (Itemized) Sales Export - Customer Export - Account Selection and Setup
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e Select Customer on the left.

e Onthe top under Store Setting select either All Selected Stores or, select your store id (e.g. 1001). For more information on
selecting and configuring your store information please see: Store Setting Configuration

e Select Run under the New Customer Info Export to export your customer information.
e Under Customer Balance Override:
o Use the dropdown to select the account to export all the Customer Balance A/R data to.

o Optionally you can select to use the A/R Account setup in the Invoice Itemized Section (provided you are doing the
Invoice (Itemized) Sales Export).

o Select the Base Date (which is when the information will be exported from).
o Select Run under the Customer Balance Override to override your customers account.
Note: The Customer Balance Override should only be run if the balances in CRE/RPE vs. QuickBooks differ.

The information exported can be checked through the Customer Center in QuickBooks.




Invoice (Itemized) Sales Export - Additional Export - Inventory

The following is a List of Inventory information that will be exported from CRE. Accounts will need to be created in QuickBooks to
send the appropriate data to.

e Inventory - Income
e Inventory - COGS (cost of goods sold)
e Inventory - Asset

The following is a List of Non-Inventory information that will be exported from CRE. Accounts will need to be created in QuickBooks
to send the appropriate data to.

e Non-Inventory - Other Current Asset

The following is a List of Coupon Item information that will be exported from CRE. Accounts will need to be created in QuickBooks
to send the appropriate data to.

e Coupon Item - Account

The following is a List of information that will be exported from CRE pertaining to discounts. Accounts will need to be created
in QuickBooks to send the appropriate data to.

e Discount - Item Discount

e Discount - Account

The following is a List of information that will be exported from CRE pertaining to inventory stock levels. Accounts will need to be
created in QuickBooks to send the appropriate data to.

e Stock Level Override - Income

e  Stock Level Override - Expense

Note: pcAmerica does not support the account setup in QuickBooks. Unless you are an avid user of QuickBooks it is recommended
that you have an accountant create this account.

e The Customer account that has been setup must be selected in CRE/RPE.

(see: Invoice (Itemized) Sales Export - Inventory Export - Account Selection and Setup)

Note: All of your inventory (including: Standard Items, Kit Iltems, Choice Items, Modifier Items, Modifier Groups) will be exported to
QuickBooks as standard inventory. Coupon Information will be exported to an account specified.



Invoice (Itemized) Sales Export - Inventory Export - Account Selection and Setup
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e Select Inventory on the left.

e On the top under Store Setting select either All Selected Stores or, select your store id (e.g. 1001). For more information on
selecting and configuring your store information please see: Store Setting Configuration

e Under the Inventory/Non-Inventory/Coupon Items Export section we will need to do the following:

o Use the dropdown to select each account you would like the specific information posted to, under the Inventory, Non-
Inventory, Coupon Item and Discount sections. This information will be sent to QuickBooks when the Invoice (Itemized)
Export has been executed (see: Invoice Itemized Sales Export - Final Configuration).

o Select New Item Export to export the inventory to the QuickBooks Item List. When you are prompted select OK to the
message The Execution is Finished, the inventory will then be located in the QuickBooks Item List.

= |f the inventory has been exported and you would like to update the inventory information select Item Update, then
select OK to the message The Execution is Finished.

e Optionally select Update Cost to update the cost of the inventory from Inventory Maintenance.

e Under the Stock Level Override section we will need to do the following:

o Use the dropdown to select each account you would like to export the Income, and Expense data to. Optionally you can
select to use the Income, and Expense accounts in the PO (Purchase Order) Export Section.

o Use the dropdown to select the Base Date (which is when the override will begin from).

o Select Run to export the inventory stock levels to QuickBooks. When you are prompted select OK to the message "The
Execution is Finished".




Invoice (Itemized) Sales Export - Export Dates Configuration
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e Select ExportDates on the left.

e On the top under Store Setting select either All Selected Stores or, select your store id (e.g. 1001). For more information on
selecting and configuring your store information please see: Store Setting Configuration

e Under the Result of previous session section make sure that Warn of previous result is checked. This will let you know
whether or not the previous session (export) has completed without an error, regardless of data that was exported.

e Under the Last Export Dates section we will need to select the date to being the export from for the following:

o Itemized Sales

e Select Save and Exit.




Invoice (Itemized) Sales Export - Final Configuration
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e Select the Itemized Sales tab.
e Verify that the date range is correct, for each store that you will be running the export for.
[ )

Select Export Now this will send the Itemized Sales information to QuickBooks.

Note: This date and time range can be edited by double clicking the date/time under the From or To columns.




PO (Purchase Order) Export

To perform a PO (Purchase Order) Export:
Follow the instructions in the following document:

e http://fag.pcamerica.com/file-lockers/pdf-locker/CRE_ QB PO Export Guide.pdf

The following differences will need to done to the above document:
1. The accounts that have been setup must be selected in CRE/RPE.

(see: PO (Purchase Order) Export - Account Selection)

2. The timeframe for the export must be specified.

(see: PO (Purchase Order) Export - ExportDates Configuration)

3. The information to be exported must be specified.

(see: PO (Purchase Order) Export - Final Configuration)



http://faq.pcamerica.com/file-lockers/pdf-locker/CRE_QB_PO_Export_Guide.pdf

PO (Purchase Order) Export - Account Selection
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e Select PO on the left.

e On the top under Store Setting select either All Selected Stores or, select your store id (e.g. 1001). For more information on
selecting and configuring your store information please see: Store Setting Configuration

e Under the Purchase Orders section we will need to do the following:

Select Enable to send the Purchase Order information to QuickBooks.

Use the dropdown to select the account you would like the specific information posted to, for all the Pending PO
information for the A/P sections.

Under the Vendor Payout section we will need to do the following:
Use the dropdown to select each account you would like to export the Expense, Bank and Credit Card data to.
Under the Inventory Update section we will need to do the following:

Use the dropdown to select each account you would like to export the Income and Expense data to.




PO (Purchase Order) Export - Export Dates Configuration
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e Select ExportDates on the left.

e On the top under Store Setting select either All Selected Stores or, select your store id (e.g. 1001). For more information on
selecting and configuring your store information please see: Store Setting Configuration

e Under the Result of previous session section make sure that Warn of previous result is checked. This will let you know
whether or not the previous session (export) has completed without an error, regardless of data that was exported.

e Under the Last Export Dates section we will need to select the date to being the export from for the following:
o  Purchase Order

e Select Save and Exit.




PO (Purchase Order) Export - Final Configuration
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e Select the Purchase Orders tab.
e  Verify that the date range is correct, for each store that you will be running the export for.
e Select Export Now this will send the Purchase Order information to QuickBooks.

Note: This date and time range can be edited by double clicking the date/time under the From or To columns.




Time Sheet (Employee Wages) Export

To perform a Time Sheet (Employee Wages) Export:

Follow the instructions in the following document:

e  http://fag.pcamerica.com/file-lockers/pdf-locker/CRE QB TimeSheet Export Guide.pdf

The following differences will need to done to the above document:
1. Employees must be correctly configured in CRE/RPE.

(see: Time Sheet (Employee Wages) Export - Web Portal Configuration)

2. The account that has been setup must be selected in CRE/RPE.

(see: Time Sheet (Employee Wages) Export - Account Selection)

3. The timeframe for the export must be specified.

(see: Time Sheet (Employee Wages) Export - ExportDates Configuration)

4. The information to be exported must be specified.

(see: Time Sheet (Employee Wages) Export - Final Configuration)



http://faq.pcamerica.com/file-lockers/pdf-locker/CRE_QB_TimeSheet_Export_Guide.pdf?attredirects=0

Time Sheet (Employee Wages) Export - Web Portal Configuration

On the Web Portal every employee, for each store that will be exported must have a first and last name entered into the web portal
database.

(©) Goodwill Southemn Californ

C' | @ portal2 pcamerica.com/Portal/Defaultaspx?alias=portal2.pcamerica.com/portal/

pcAmerica i

E Retail and Restaurant Solutions

Wednesday, February 15, 2012

.22 Home ::..

Welcome! - Wednesday, April 07, 2011
Welcome to the pcAmerica POS Portal. Here you will find easy access to reporting and item management.

m

1. Access the Web Portal.

2. Select Login on the right.

(D) UserLogIn
&«

C' | ® portal2.pcamerica.com/portal/Home/tabid/4843/ctl/Login/Default.aspx?returnurl=%2fPortal%2fDefault.aspx
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pcAmerica

Wednesday, February 15, 2012

Retail and Restaurant Solutions.

.31 Home Ii..

Login

User In

© User Name:

L]

© Password:
["] Remember Login

m

Forqot Password ?

3. Enter the User Name and Password and then select Login.
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Select Employee Management, then select Employee Maintenance.

() Employee Maintenance
- C' | ® portal2 pcamerica.com/portal/EmployeeManagement/EmployeeMaintenance/tabid/4866/Default.aspx

e
cAmerica
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Home Inventory Management Reporting Store Manageme
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Store Group

5. Select either Store or Store Group (whichever is applicable).

In this example we are selecting Store.
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6. Optionally you can search for the store which you would like to add the employee first and last names to.

7. After finding the store/store group, select the checkbox next to the StorelD and then select Next.

(D) Employee Maintenance = | |
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[ nclude disabled employees I |
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8. Press Select next to the CashierID.
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9. Enter the following information:
e  First Name

e Last Name

10. When finished select Update.

This process will need to be repeated for each employee on each store that the export will be performed.
For example: If there are three stores that you will be exporting information from you will need to configure first and last names for

each employee at each store.



Time Sheet (Employee Wages) Export - Account Selection
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e Select TimeSheet on the left.

e On the top under Store Setting select either All Selected Stores or, select your store id (e.g. 1001). For more information on
selecting and configuring your store information please see: Store Setting Configuration

e Under the Employee Timesheet section we will need to do the following:
o Select Enable to send the Employee Wage information to QuickBooks.

o Use the dropdown to select the account you would like the specific information posted to, for the Expense (for Wage).




Time Sheet (Employee Wages) Export - ExportDates Configuration
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e Select ExportDates on the left.

e On the top under Store Setting select either All Selected Stores or, select your store id (e.g. 1001). For more information on
selecting and configuring your store information please see: Store Setting Configuration

e Under the Result of previous session section make sure that Warn of previous result is checked. This will let you know
whether or not the previous session (export) has completed without an error, regardless of data that was exported.

e Under the Last Export Dates section we will need to select the date to being the export from for the following:
o Employee Timesheet

e Select Save and Exit.




Time Sheet (Employee Wages) Export - Final Configuration
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e Select the Employee Timesheet tab.
e  Verify that the date range is correct, for each store that you will be running the export for.

e Select Export Now this will send the Employee Timesheet information to QuickBooks.

Note: This date and time range can be edited by double clicking the date/time under the From or To columns.




AR (Accounts Receivable) Export

To perform an AR (Accounts Receivable) Export:

Follow the instructions in the following document:

e http://fag.pcamerica.com/file-lockers/pdf-locker/CRE QB AR Export Guide.pdf

The following differences will need to done to the above document:
1. The accounts that have been setup must be selected in CRE/RPE.

(see: AR (Accounts Receivable) Export - Account Selection)

2. The timeframe for the export must be specified.

(see: AR (Accounts Receivable) Export - ExportDates Configuration)

3. The information to be exported must be specified.

(see: AR (Accounts Receivable) Export - Final Configuration)



http://faq.pcamerica.com/file-lockers/pdf-locker/CRE_QB_AR_Export_Guide.pdf

AR (Accounts Receivable) Export - Account Selection
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e Select AR on the left.

e Onthe top under Store Setting select either All Selected Stores or, select your store id (e.g. 1001). For more information on
selecting and configuring your store information please see: Store Setting Configuration

e Under the Account Receivable section we will need to do the following:
o Select Enable to send the Account Receivable information to QuickBooks.

o Use the dropdown to select the accounts you would like the specific information posted to, for the A/R and Deposit
information.

e Under the Payment method mapping section we will need to do the following:
o Use the dropdowns to select each corresponding payment method you would like to export the information to.
e Under the Store Credit section we will need to do the following:

o Use the dropdown to select the item to create Store Credits for On-Account Customers.




AR (Accounts Receivable) Export - ExportDates Configuration
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e Select ExportDates on the left.

e On the top under Store Setting select either All Selected Stores or, select your store id (e.g. 1001). For more information on
selecting and configuring your store information please see: Store Setting Configuration

e Under the Result of previous session section make sure that Warn of previous result is checked. This will let you know
whether or not the previous session (export) has completed without an error, regardless of data that was exported.

e Under the Last Export Dates section we will need to select the date to being the export from for the following:
o Customer Payment

e Select Save and Exit.




AR (Accounts Receivable) Export - Final Configuration
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e Select the AR tab.
e Verify that the date range is correct, for each store that you will be running the export for.

e Select Export Now this will send the AR information to QuickBooks.

Note: This date and time range can be edited by double clicking the date/time under the From or To columns.




Misc Tab

When an export has been performed, information gets put into the database in order to prevent duplicate data from being

exported.
The Misc tab is used to clear the export information from the CRE/RPE database for a few reasons, some of which may include:

e If atest export has been performed (usually happens when an export to test the integration has been performed).
e If a new company file is being used (usually happens when old company file gets lost).
Either of the above scenarios will require the following be done in QuickBooks:

e A new QB company file or different accounts in the existing company file MUST be used, if this is not done the data will be
duplicated rendering the existing company file useless.
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Exp:::;‘es |hwvaice. AccourtingExptt Invoice_Joumal_Accounting_Transaction
Itemn_Accounting_Transaction Payout_Accourting_Transaction
PD_Summary_Accounting_Transaction Timesheet_Accounting.Transaction
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Fan
< >
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e Select the Misc tab.

e On the top under Store Setting select either All Selected Stores (which will clear the information for all the stores) or, select
your store id (e.g. 1001) — which will clear the information for each store that is selected.

e Check the types of accounting information to be cleared.

e Select Run.




Store Setting Configuration

Using the dropdown under Store Setting settings can be configured by one of two ways:

e By selecting, All Selected Stores — This option will use all the Stores that have been checked on the General tab. Any
accounts selected when this option is used will make all of the selected stores export to the accounts specified. This
option is good to be used when you will be exporting all of your information to one set of accounts, which will not be
separated per store.

o For example, If you are doing a general sales export and would like to export all of your stores (1001, 1002, 1003) net
sales information to one account (i.e. Net Sales - Credit), you would use this method. Using the dropdown, select the
All Selected Stores and then select the accounts you would like to export to.

By selecting each Store ID separately (i.e. 1001, 1002, 1003), for Stores that have been checked on the General tab. The accounts
can then be selected separately per store (i.e. Net Sales — Debit 1001 selected for store 1001, Net Sales — Debit 1002 selected for
store 1002). After selecting the store, the accounts must be selected per store, this will only export the selected stores information.

o For example, If you are doing a general sales export and would like to export all of your stores (1001, 1002, 1003)
net sales information to separate accounts (i.e. Net Sales — Credit 1001 and Net Sales — Credit 1002), you would
use this method. The first store you would like to configure (i.e. 1001) needs to be selected then select the
accounts you would like to export this specific stores information to. Using the dropdown select the second store
you would like to configure (i.e. 1002) then select the accounts you would like to export this specific stores
information to, repeat this process for each store that you would like to export information for.



Windows 7 Additional Configuration

If you are using Windows 7 some additional configuration is required:

e  Accounts must first be created in QuickBooks.

(see: Windows 7 Additional Configuration - Creating a Standard User and Disabling UAC)

e The accounts that have been setup must be selected in CRE/RPE.

(see: Windows 7 Additional Configuration - Assigning the Correct CRE.NET Folder Permissions)

Windows 7 Additional Configuration - Creating a Standard User and Disabling UAC

Before beginning the integration process a standard user must be created in windows 7 for the export to take place. Here we must

also disable User Account Control (UAC).

Select Start.

Control Panel

Select Control Panel.

E'?J User Accounts

Select User Accounts.

pcAmerica
Standard user
Password protected

If a standard user account already exists then we can use
it to perform the export.

Create a new account

If a standard User account does not exist then select
Create a new account.




(@ Standard user

the security of the computer,

) Administrator

making changes that affect other users,

Why is a standard account recommended?

. - -

@uvuz <« User Accounts » Manage Accounts » Create Mew Account - “’| | Search Control Panel L |
I Name the account and choose an account type I
| This name will appear on the Welcome screen and on the Start menu, I

pchAmerica

Standard account users can use most software and change system settings that do not affect other users or

Administrators have complete access to the computer and can make any desired changes. Based on
notification settings, administrators may be asked to provide their password or confirmation before

We recommend that you protect every account with a strong password,

Create Account ] [ Cancel

e Enter a username for the account.
e Select Standard user.

e Select Create Account.

Note: You can add a password for this user for added security.

Go to the main User Accounts page e Select Goto the.mam User Accounts page, at the
bottom of the window.
'&' Change User Account Control settings e Select Change User Account Control settings.




-
[H) User Account Control Settings

:Eg

Tell me more about User Account Control settings

Choose when to be notified about changes to your computer

User Account Contraol helps prevent potentially harmful pregrams from making changes to your computer,

Always notify
- - Mever notify me when:
®  Programs try to install software or make changes to
my computer
® ]rake changes to Windows settings
.@. Mot recommended. Choose this only if you need to
use programs that are not certified for Windows 7
- - because they do not support User Account Control,
Mewver notify

[ By 0K ]’ Cancel

Move the slider to the bottom so that the selection changes to Never notify.

Select OK.

Note: You will need to restart after making any changes to this page.




Windows 7 Additional Configuration - Assigning the Correct CRE.NET Folder Permissions

After creating the standard user account we must then add Full Control permissions to the CRE.NET folder for that user. Navigate to
the folder C:\Program Files (C:\Program Files(x86) for windows 7 64 bit users).

. =y
| e  Right-click the CRE.NET folder, then select
> Properties.

CRE.MET

i ™
| CRE.NET Properties [
General | Sharing | Security | Previous Versions I Customize |

Object name:  C:\Program Files x86\CRE.MET

Group or user Names:

% 4 Administrators (RHYMNOHOMEAdministrators) -

5% Users (RHYNOHOME \Users)

| 82, Trustedinstaller L4 I
| m | »
To change pemissions, click Edit. e Select the Security tab
Permissions for Administrators Allow Deny e Select Edit, to change permissions for the
1 Full control W folder.
Modify
Read & execute E
List folder corterts
Read N
Wirite 2

For special pemissions or advanced settings,

click Advanced.

Leam about access control and permissions

[ ok || Canesl || foply




-

, Permissions for CRE.MET

Securty

Group or user Nnames:

Ohbject name:  C:\Program Files (&x86\CRE NET

52 CREATOR OWMNER
82 SYSTEM

53‘ TrustedInstaller

R!J Administrators (RHYNOHOME Administrators)
ﬁ-?_ Users (RHYNOHOME Users)

[ ok ][ cemea |

e Select Add...
’ Add. l [ Remaove ]
Pemissions for Administrators Allow Deny
Full contral <.
| Modify ] :
Read & execute B |7
List folder conterts |
Read -]
Leam about access control and pemissions
OK || cancel |[ feply |
e
-
Select Users or Groups M
Select this object type:
Users, Groups, or Built-in security principals
From this location: e Enter the username of the user that was
RHYNOHOME created in the previous section (in our example
Enter the object names to select (m@mples): pcAmerica).
pefmenca T e Select OK




r Y
| Permissions for CRENET - (=S

Securty

Ohbject name:  C:\Program Files (&x86\CRE NET

Group or user names:

82 CREATOR OWMNER

82 SYSTEM

82, Administrators (RHYNOHOME  Administrators)

2
82, Users (RHYNOHOME Users)

82, TrustedInstaller

’ Add. l [ Remove ]
Pemissions for pcAmerica Allow Deny
| Full contral L/
Modify E |]
1 Read & execute B |7
List folder conterts 0
Read | .

Leam about access control and pemmissions

| ok || cancel || Apply

)

Select OK to the permissions window.

Select OK to the CRE.NET properties window.

Note: You will need to repeat this process to the location where the QuickBooks company file is located.




Troubleshooting QuickBooks Integration

If when trying to select the company file you receive an error message stating "The Company File Is In Use" please follow the steps
below:

e Navigate to the folder C:\Program Files\CRE.NET (C:\Program Files(x86\CRE.NET) for windows 7 64 bit users).

e Right-click the AccountingExportConfig.xml file, then select Edit.

e We will need to change the line <fileToOpen> to the location of where your company file is saved (for example,

<fileToOpen>C:\TEST\pcamerica.QBW</fileToOpen>):

| AccountingExportConfig - Notepad

N
File Edit Format View He\p
<7xml version="1.0" P
<quickBooksettings xnﬂns x51="http://www.w3.0org/2001/XMLschema-instance” xmins:xsd="http://www.w3.0rg/2001/XMLSchema’>

<acctid>l</acctId>

<generalInfo>
<a<(t]‘ype>1</ac<(Type>
= >pCAMer1ca. Desktop. PO!

m

S</aName>

<npenMne>D< openvodes
<country>Us</countr

<chkJournalbeletion>true</chklournalbeletions>
<chkInvoicepeletion>false</chkinvoicepeletion>

<«chkTimesheetpeletion>false</chkTimesheetDeletion>
<chkPaymentDe'\ennn)Fa]se</chkﬁaymen(De1emun)
<chkTaxTransfer>falses/chkTaxTransfer
<chkPr‘ev1uuskesu]()fa'\se</(hk?r‘e\ﬂnuskesu1t>
</generaunfu>
<dom:
<10camUn>Lucaﬂ</'\ucann>
<localsetting>
<folder />
</Tocalserting>
<remoteserting>
<portal>0</portal
<ur'\>h§tp //purmz pecamerica. com/Por tal/DesktopModules,/ Tweh /webservice, asmx</url>
<user />
<pwd /
<encrypt>fa'\se</encrypt>
</remotesettin
<Stores>
<stores>
<Id>lUDl</Id>

ent
<E\leve'\ >1</'\eve'l>

<tranTypesTnvoiceTotal</tranTypes>
<preferenceInfor
<accountingereferencess
<isAssgminglour nalEntryNumber s>true</ishssigningJournalentryNunbers>
<isRaquiringAccounts>trie</isRequiringaccounts>
<i5UsTngAccountNumbers>False</15UsingAccountNumber s>
<isusingauditTrail>true</isusingauditTrail>
<isUsingClassTracking-trues/ susingClassTracking>
<closingpate>0001-01-01</closingpates
</accountingpreferences>
<Financechar gereferences>

e When done select File, then select Save.

Note: If you are still experiencing issues with the integration please see below:
e  Make sure that UAC is turned off.
e  Make sure that you are logged in as a standard user.

e  Tryre-creating the company file under the standard user.



