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Canfiguration Export Now B

CRE/RPE now exports sales data and other information directly to QuickBooks, making it easier to keep
track of all of your company’s information.

e The PO (Purchase Orders) Export will export all of your PO purchase Order information to
QuickBooks.

If you are using Windows 7 please see the Windows 7 Additional Configuration section of this document.

Currently pcAmerica integrates with QuickBooks 2007 through 2018* with the following US editions:
e Pro
e Premiere

e Enterprise** Is supported in QuickBooks 2016 and newer **
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Important Notes:

® QuickBooks 2012 requires 12.60300 or above
® QuickBooks 2013 requires 12.60483 or above
® QuickBooks 2014 requires 12.60540 or above
® QuickBooks 2015 requires 12.60550 or above
® QuickBooks 2016 requires 12.70140 or above
® QuickBooks 2017 requires 12.8003 or above

® (QuickBooks 2018 requires 12.8030 or above

® Asof Quickbooks 2018, a password is required for the company file.
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Before You Begin - QuickBooks Integration Configuration

infuit Open your installed version of QuickBooks.
ab, quickbooks.

Create your company file (follow the steps of the interview).

Some configuration must be done in QuickBooks so that the data gets sent over correctly.

QuickBooks Integration Setup — Tax Rates

QuickBooks Integration Setup — Preferences

QuickBooks Integration Setup — Discount Item

QuickBooks Integration Setup — Local Sales Tax Item

QuickBooks Integration Setup — Opening Bal Equity Account

QuickBooks Integration Setup — Account & Item Information

Before beginning the integration process tax rates must be setup both in CRE/RPE and QuickBooks, and the rates must match. For
more information on creating tax rates in CRE/RPE please see the document titled tax rates located at:

e http://faq.pcamerica.com



http://faq.pcamerica.com/

QuickBooks Integration Setup — Tax Rates

Before beginning the integration process tax rates must be setup both in CRE/RPE and QuickBooks, and the rates must
match.

In QuickBooks you will need to create Sales Tax Items for EACH tax rate that exists in CRE. If there are no tax rates
configured in CRE/RPE a tax rate must still be created for the export to work.

QuickBooks Integration Setup — Preferences
Before beginning the integration process some preferences have to be set.

= In QuickBooks make sure that Inventory and purchase orders are active is checked.
Note: You will only need to do this if you are using QuickBooks to track inventory and purchase orders.

"  |n QuickBooks make sure that Time Format is set to Minutes (10:12).
®" In QuickBooks make sure that Time Tracking is set to Yes.

®" |n QuickBooks make sure that the First Day of Work Week matches what is setup in the setup screen of CRE/RPE
under Work Week Starts On

Setup Screen X
Account Control | Company Info  Couponing Hardware | Internet Features ‘ Inventory ‘ Invoice Settings
Payment Processing ‘ Quick Invoicing & Alerts | Quick-Add | Receipt | Reports
Restaurant Features ‘ Station Specifics | System Access ‘ Touch Screen

Company Information
Cash Register Express Acct#(for check validation)
pcAmerica.com Tax ID:
1-800 722 6374 Work Week Starts On: (Monday ¥
Company identifier
Store Information
Address Store Description
Gity Store ID 1001
State Square Footage 0
Zip Code Population Served 0
Phone #
E-mail Address
Scale Update Exit

QuickBooks Integration Setup — Discount Item

In QuickBooks there must be an item that accounts for all of the discounts in CRE/RPE.

QuickBooks Integration Setup — Local Sales Tax Item
In QuickBooks there must be an item that accounts for all of the Local Sales Tax in CRE/RPE.
Note: This item MUST be named Local Sales Tax.
QuickBooks Integration Setup — Opening Bal Equity Account
In QuickBooks there must be an account that is setup for the opening balance equity.
Note: The Account Name MUST be Opening Bal Equity, this account must also be an Equity account.
QuickBooks Integration Setup — Account & Item Information

The following links will show the information that can be exported from CRE/RPE to QuickBooks depending on Export Type:

e PO (Purchase Order) Export - Account Information




PO (Purchase Order) Export — Account Information

The following is a List of Account Pending information that will be exported from CRE. Accounts will need to be created in
QuickBooks to send the appropriate data to.

e A/P (Accounts Pending)

The following is a List of Vendor Payout information that will be exported from CRE. Accounts will need to be created in QuickBooks
to send the appropriate data to.

e Vendor Payout - Expense
e Vendor Payout - Bank
e Vendor Payout - Credit Card

The following is a List of information that will be exported from CRE pertaining to the update of Inventory. Accounts will need to be
created in QuickBooks to send the appropriate data to.

e Inventory Update - Income
e Inventory Update - Expense

Note: pcAmerica does not support the account setup in QuickBooks. Unless you are an avid user of QuickBooks it is recommended
that you have an accountant create this account.



CRE/RPE - QuickBooks Integration Setu

After QuickBooks has opened close all of the open
windows inside of it so it looks like this (pictured left).

At this point in time we will need to open CRE/RPE so
that we can start the integration process.

Manager e  Open CRE/RPE.

e Select the Manager or Options button.

e  Enter the administrator password (default: admin)
where applicable.

e Select Tools then, QuickBooks Sales Pass.

e If you receive a message (pictured left) then click

QuickBooks Integration Erron X the link to begin downloading the required
This computer ig misging a required component to connect with Quickbooks, Pleaze Component'
close down CRE and then download and install [QBFCT1Z2_Dinstaller.exe] from this
loc:ation
e Select Ok.

http:/f download?, poamernica. comdHE Anstaller /ABFE1Z2 Olngtaller. exe

e  You MUST install the download file if prompted
before beginning the integration.

Open File - Security Warning

Do you want to run this file?

ﬁ Name: QBFC12_OInstaller.exe
Publisher: Intuit, Inc.

Type: Application

e If you are prompted to run the application, select
Run.

From: C:\Documents and SettingsirholdridgeiDesktop

[ Bun ]E Cancel |

Always ask before opening this file

potentially harm your computer. Only run software from publishers

While files from the Intemet can be useful, this file type can
you trust. What's the risk?




ii# QBFC 12.0 - InstallShield Wizard

Iv_H InstallShield Wizard Completed

The InstallShield Wizard has successfully installed QBFC 12.0.
Click Finish to exit the wizard.

e  When the installer has finished Select Finish on this
screen.
Back Cancel
[BlAccounting Bpoc: o] & |
General Sales | liemized Sales | Purchase Orders | Employee Timesheet [ AR |
[] Store dentity
Exoor Dates Net Sales | Seles Total Tax | Sales indivicusl Tax | Payment | Payment Credit Card | OGS |
Store From To
» 00 7/11/2017 9:33:21 AM T//2017 1:24:23 FM e At the Accounting Export page select the

Configuration button.

Note: You may receive some errors when trying to
view the next screen, just select Ok to all of them.
This is a onetime occurrence due to the integration
not being completed. After selecting the correct
company file these error message should not
appear again.




tion Certificate

An application is requesting access to the following QuickBooks company

e THEC
Testing H : H
Access may include reading and madifying QuickBooks data as well as After Se|ECtlng the Conflguratlon button you may be
enhancing the QuickBooks user interface (where applicable) prompted to go baCk intO QUiCkBOOkS and Select hOW
THE APPLICATION CALLS ITSELF .
pcAmericaDesktop POS and when CRE/RPE will be allowed to access the
CERTIFICATE INFORMATION company file.

Description: CREZ2004

Developer.  Heartland Payment Systems, Inc Note: As a recommendation you may want to select the
Developer identity has been verified by

Entrust Code Signing CA- OVCS1 option to only allow the Company file to be accessed
only when QuickBooks is open (for added security).

QUICKBOOKS SOLUTION S MARKETPLACE
7 Leamn about applications that integrate with QuickBooks

Do you want to allow this application to read and modify this company file?
T No

Select Continue.
" Yes, prompt each time

® Yas, whenever this QuickBooks company file is open o Then select Yes that you want to allow access.

7 Yes, always; allow access even if QuickBooks is not running

Select Done to the Access Confirmation window.

Allow this application to access persenal data such as Social Security Numbers and
customer credit card information.

Switch back to CRE/RPE.

Tell me more

Continue... Cancel Help

a:! Quickbooks Sales Pass Configuration o e S

Quickbooks Information

-~ General Setting
- Domain Setiing
- Transactions Product Name: Intuit QuickBooks Desktop Enterprise Solutions 17.0
- General Sales

© Vendar Country: us

B Invoices
e Companyfile  C1QBiTesting GBW

*. Employee

- Purchase Ord

- Time Clock

- Accounts Rec

- Customers

- Inventory
Miscelaneous|  Stores

Exgor Dates o Descrtion - e ® Select the General tab.
1001 1

Application Name: peAmerica Deskiop POS

Closing Date

® Under Store select the store(s) you would like to be
enabled for the export.

Save and Bxit




PO (Purchase Order) Export

To perform a PO (Purchase Order) Export:

1. The accounts that have been setup must be selected in CRE/RPE.

(see: PO (Purchase Order) Export - Account Selection)

2. The timeframe for the export must be specified.

(see: PO (Purchase Order) Export - ExportDates Configuration)

3. The information to be exported must be specified.

(see: PO (Purchase Order) Export - Final Configuration)

Other Information:

The Misc tab will allow you to clear the information in the CRE/RPE Database, which can be helpful when no information is being
exported to a new company file.



PO (Purchase Order) Export - Account Selection

st Quickbooks Sales Pass Configuration o ] S
Store Setting
General Setting 1001
Domain Setting
Transactions
&) General Sales Purchase Orders
Vendor
& Invoices
- Sales Taxes
V| Enable
- Gift Cards
- Employee Tips
-
- Time Clack
- Accounts Receivat AP Ask My Accourtant -
- Customers
Inventory Vendor Payout
Miscellaneous Expense: Ask My Accountant -
Export Dates
Bank sl My Accourtart -
Credit Card:  Ask My Accountant d
Invertory Update
Income; Ask My Accountant -
Expense: Ask My Accourtant -
« m 3
Save and Exit Cancel
L

e Select PO on the left.
e On the top under Store Setting select your store id (e.g. 1001).
e Under the Purchase Orders section we will need to do the following:
o Select Enable to send the Purchase Order information to QuickBooks.

o Use the dropdown to select the account you would like the specific information posted to, for all the Pending PO
information for the A/P sections.

e Under the Vendor Payout section we will need to do the following:
o Use the dropdown to select each account you would like to export the Expense, Bank and Credit Card data to.
e Under the Inventory Update section we will need to do the following:

o Use the dropdown to select each account you would like to export the Income and Expense data to.




PO (Purchase Order) Export - Export Dates Configuration

6! Quickbooks Sales Pass Configuration = | B )
Store Setting
General Setting 1001
Domain Setting
=] Transactions
[~ General Sales Last Export Dates
i e Vendor
(- Invoices
Sales Taxe Result of previous session
Gift Cards
. Pl:r'ti::?\;ze \warn of previous result
~ Time Clock Last Export Dates
i~ Aocounts Recy
i~ Customers
i~ Inventory .
;.- Miscellaneous General Sales: 07/11/2017 09:33:20 AM @~
R Itemized Sales 07/11/2016 12:00:00 AM [
Customer Payment: 07/11/2016 12:00:00 AM E~
Purchase Order. 07/11/2017 01:26:18 FM [k
Employee Timesheet:  07/11/2016 06:43:58 PM E~
] I 3
Save and Exit Cancel
il ‘
jl

e Select Export Dates on the left.
e On the top under Store Setting select your store id (e.g. 1001).

e Under the Result of previous session section make sure that Warn of previous result is checked. This will let you know
whether or not the previous session (export) has completed without an error, regardless of data that was exported.

e Under the Last Export Dates section we will need to select the date to being the export from for the following:

o Purchase Order

e Select Save and Exit.




PO (Purchase Order) Export - Final Configuration

85 Accounting Export E@E

[ General Sales [ femized Sales | Purchase Orders | Employee Timeshest | AR |

Store From To

TA2017 111113 AM 7172017 11:59:55 PM

ot | mmten B

e Select the Purchase Orders tab.
e  Verify that the date range is correct.
o Select Export Now this will send the Purchase Order information to QuickBooks.

Note: This date and time range can be edited by double clicking the date/time field under the From or To columns.




Misc Tab

When an export has been performed, information gets put into the database in order to prevent duplicate data from being
exported.

The Misc tab is used to clear the export information from the CRE/RPE database for a few reasons, some of which may include:
e If atest export has been performed (usually happens when an export to test the integration has been performed).
e If a new company file is being used (usually happens when old company file gets lost).

Either of the above scenarios will require the following be done in QuickBooks:

e A new QB company file or different accounts in the existing company file MUST be used, if this is not done the data will be
duplicated rendering the existing company file useless.

61 Quickbooks Sales Pass Configuration = | B e
General Setting ERE
i~ Domain Sa«ting L E]
) Transacions Al Selected Stores
£} General Sales | Miscellaneous I —
Vendor
=) Inveices Clear Tables
- Sales Taxes
Gift Cards If you create a new company file. please run this only once.
| Employee T
i Purchase Orden
1 Time Clock AR_Accounting_Transaction Customer_Accounting_Transaction
{~ Aecounts Recei Employee_Accounting_Transaction Inventory_Accounting_Transaction
‘cn“\'fe‘fﬁ::i Invoice_AccountingExport Imvoice_Journal_Accounting_Transaction
‘.. Missallansous ltem_ccounting_Transaction Payout_Accounting_Transaction
- Export Dates PO_Summary_Accounting_Transaction Timesheet_Accounting_Transaction
Vendor_Accounting_Transaction Vendor_Payout_Accounting_Transaction
|
Account List

Save QB account listin the configuration file to track accounts used in Quickbooks

Cost Rounding

Round average cost of item

Save and Exit Cancel
|

e Select the Misc tab.

e On the top under Store Setting select either All Selected Stores (which will clear the information for all the stores) or, select
your store id (e.g. 1001) — which will clear the information for each store that is selected.

e Check the types of accounting information to be cleared.

e Select Run.




Windows 7 Additional Configuration

If you are using Windows 7 some additional configuration is required:
e Accounts must first be created in QuickBooks.

(see: Windows 7 Additional Configuration - Creating a Standard User and Disabling UAC)

e The accounts that have been setup must be selected in CRE/RPE.

(see: Windows 7 Additional Configuration - Assigning the Correct CRE.NET Folder Permissions)

Windows 7 Additional Configuration - Creating a Standard User and Disabling UAC

Before beginning the integration process a standard user must be created in windows 7 for the export to take place. Here we must
also disable User Account Control (UAC).

e Select Start.

Control Panel e Select Control Panel.

% User Accounts e Select User Accounts.

pcAmerica
Standard user
Password protected

e If astandard user account already exists then we can use
it to perform the export.

e |f astandard User account does not exist then select
Create a new account.

Create a new account




> Y
@uvuz <« User Accounts » Manage Accounts » Create Mew Account

~ | #2 || Search Controt Panet ol

(@ Standard user

the security of the computer,

) Administrator

making changes that affect other users,

Why is a standard account recommended?

I Name the account and choose an account type I
| This name will appear on the Welcome screen and on the Start menu, I
pchAmerica

Standard account users can use most software and change system settings that do not affect other users or

Administrators have complete access to the computer and can make any desired changes. Based on
notification settings, administrators may be asked to provide their password or confirmation before

We recommend that you protect every account with a strong password,

Create Account ] [ Cancel

e Enter a username for the account.
e Select Standard user.

e Select Create Account.

Note: You can add a password for this user for added security.

Go to the main User Accounts page e Select Goto the.mam User Accounts page, at the
bottom of the window.
'&' Change User Account Control settings e Select Change User Account Control settings.




-
[H) User Account Control Settings

:Eg

Tell me more about User Account Control settings

Choose when to be notified about changes to your computer

User Account Contraol helps prevent potentially harmful pregrams from making changes to your computer,

Always notify
- - Mever notify me when:
®  Programs try to install software or make changes to
my computer
® ]rake changes to Windows settings
.@. Mot recommended. Choose this only if you need to
use programs that are not certified for Windows 7
- - because they do not support User Account Control,
Mewver notify

[ By 0K ]’ Cancel

Move the slider to the bottom so that the selection changes to Never notify.

Select OK.

Note: You will need to restart after making any changes to this page.




Windows 7 Additional Configuration - Assigning the Correct CRE.NET Folder Permissions

After creating the standard user account we must then add Full Control permissions to the CRE.NET folder for that user. Navigate to
the folder C:\Program Files (C:\Program Files(x86) for windows 7 64 bit users).

.
e  Right-click the CRE.NET folder, then select
> Properties.

CRE.NET

' ™
| CRENET Properties [
General | Sharing | Security | Previous Versions I Customize |

Object name:  C:\Program Files {<86"CRE.MET

Group or user names:

% 4 Administratars (RHYMNOHOME Administrators) -

5?‘ Users (RHYNOHOME Users) i
I 53‘ TrustedInstaller i I

4| i |k

Toch igsions, click Edi. .
© ERANgE pemissions, €l e  Select the Security tab.

Pemissions for Administrators Allow Deny e Select Edit, to change permissions for the
1 Full cortrol it i folder.

Madify

Read & execute
List folder contents
Read

Write -

For special pemissions or advanced settings,
click Advanced. =

Leam about access control and pemmissions

m

[ ok || Canesl || foply




r

, Permissions for CRE.MET

Security

Group or user names:

Ohbject name:  C:\Program Files (x86"\CRE NET

82 CREATOR OWMNER
82 SYSTEM

5‘_ TrustedInstaller

RL Administrators (RHYNOHOME Administrators)
E?_ Users (RHYNOHOME" Users)

[ ok ][ comce |

e Select Add...
l Add... l [ Remaove ]
Pemissions for Administrators Allow Derny
Full control B =
I Maodify ] :
Fead & execute .
List folder contents |\
Read 0 il
Leam about access control and permissions
OK || Camcel || toply |
e
r
Select Users or Groups m
Select this object type:
Users, Groups, or Built4in securty principals
From this location: e Enter the username of the user that was
RHYNOHOME created in the previous section (in our example
Enter the object names to select (=xamplas): pCAme"ca)'
pohmerica | Creck Names | o Select OK




- B
| Permissions for CRENET - =5

Security

Ohbject name:  C:\Program Files (x86"\CRE NET

Group or user names:

82 CREATOR OWMNER

82 SYSTEM

82, Administrataors (RHYNOHOME  Administrators)

2
82, Users (RHYNOHOME\Users)

82, TrustedInstaller

l Add. l [ Remaove ]
Pemissions for pcAmerica Allow Derny
| Full control L/
Modify = |]
1 Read & execute | |7
List folder contents [l
Read | .

Leam about access control and permissions

[ ok || Cancel || Ay

)

Select OK to the permissions window.

Select OK to the CRE.NET properties window.

Note: You will need to repeat this process to the location where the QuickBooks company file is located.




Troubleshooting QuickBooks Integration

If when trying to select the company file you receive an error message stating "The Company File Is In Use" please follow the steps
below:

e Navigate to the folder C:\Program Files\CRE.NET (C:\Program Files(x86\CRE.NET) for windows 7 64 bit users).
e Right-click the AccountingExportConfig.xml file, then select Edit.

e We will need to change the line <fileToOpen> to the location of where your company file is saved (for example,
<fileToOpen>C:\TEST\pcamerica.QBW</fileToOpen>):

| AccountingExportConfig - Notepad

N
File Edit Format View He\p

<7xml version="1.0" P
<quickBooksettings xnﬂns x51="http://www.w3.0org/2001/XMLschema-instance” xmins:xsd="http://www.w3.0rg/2001/XMLSchema’>

<acct1d>1</acctid>

<generalInfo>
<a<(t]‘ype>1</ac<(Type>
= >pCAMer1ca. Desktop. PO!

m

S</aName>
o0pel

<npenMne>D< openvodes
<country>Us</countr
<chkJournalbeletion>true</chklournalbeletions>
<chkInvoicepeletion>false</chkinvoicepeletion>

<«chkTimesheetpeletion>false</chkTimesheetDeletion>
<chkPaymentDe'\ennn)Fa]se</chkﬁaymen(De1emun)
<chkTaxTransfer>falses/chkTaxTransfer
<chkPr‘ev1uuskesu]()fa'\se</(hk?r‘e\ﬂnuskesu1t>
</generaunfu>
<dom:
<10camUn>Lucaﬂ</'\ucann>
<localsetting>
<folder />
</Tocalserting>
<remoteserting>
<portal>0</portal
<ur'\>h§tp //purmz pecamerica. com/Por tal/DesktopModules,/ Tweh /webservice, asmx</url>
<user />
<pwd /
<encrypt>fa'\se</encrypt>
</remotesettin
<Stores>
<stores>
<Id>lUDl</Id>

ent
<E\leve'\ >1</'\eve'l>

<tranTypesTnvoiceTotal</tranTypes>
<preferenceInfor
<accountingereferencess
<isAssgminglour nalEntryNumber s>true</ishssigningJournalentryNunbers>
<isRaquiringAccounts>trie</isRequiringaccounts>
<i5UsTngAccountNumbers>False</15UsingAccountNumber s>
<isusingauditTrail>true</isusingauditTrail>
<isUsingClassTracking-trues/ susingClassTracking>
<closingpate>0001-01-01</closingpates
</accountingpreferences>
<Financechar gereferences>

e When done select File, then select Save.

Note: If you are still experiencing issues with the integration please see below:
e  Make sure that UAC is turned off.
e  Make sure that you are logged in as a standard user.

e  Tryre-creating the company file under the standard user.



