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CRE/RPE - QuickBooks Detailed
Export Guide

o] Accounting Export

General Sales | Itemized Sales | Purchass Orders | Employes Tmeshest | /R |

Store Identiy

Export Dates Met Sales | Sales Total Ta | Gales Individual Tax | Papment | Payment Credit Card | COGS

Store From To |
6/2/2010 11:08:28 A 6/8/2010 9:46:26 AM

Configuration J Ex ‘

CRE/RPE now exports sales data and other information directly to QuickBooks, making it easier to keep
track of all of your company’s information.

If you are using Windows 7 please see the Windows 7 Additional Configuration section of this document.

Currently pcAmerica integrates with QuickBooks 2007 through 2013* with the following US editions:
e Pro
e Premiere
e  Enterprise

*QuickBooks 2012 requires 12.6030 or above for the integration.

*QuickBooks 2013 requires 12.60483 or above for the integration.
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Before You Begin - QuickBooks Integration Configuration

f‘f*— OiickBooks Premier - Retai Open your installed version of QuickBooks.

Edition 2009

Create your company file (follow the steps of the interview).

Some configuration must be done in QuickBooks so that the data gets sent over correctly.

e QuickBooks Integration Setup — Tax Rates

e QuickBooks Integration Setup — Preferences

e  QuickBooks Integration Setup — Discount Item

e QuickBooks Integration Setup — Local Sales Tax Item

e QuickBooks Integration Setup — Opening Bal Equity Account

e  QuickBooks Integration Setup — Account Information

Before beginning the integration process tax rates must be setup both in CRE/RPE and QuickBooks, and
the rates must match. For more information on creating tax rates in CRE/RPE please see the document
titled tax rates located at:

e  http://fag.pcamerica.com
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http://faq.pcamerica.com/

QuickBooks Integration Setup — Tax Rates

Before beginning the integration process tax rates must be setup both in CRE/RPE and

QuickBooks, and the rates must match.

In QuickBooks you will need to create Sales Tax Items for EACH tax rate that exists in
CRE. If there are no tax rates configured in CRE/RPE a tax rate must still be created for

the export to work.

QuickBooks Integration Setup — Preferences

Before beginning the integration process some preferences have to be set.

= In QuickBooks make sure that Inventory and purchase orders are active is checked.
Note: You will only need to do this if you are using QuickBooks to track inventory and

purchase orders.

= In QuickBooks make sure that Time Format is set to Minutes (10:12).

= In QuickBooks make sure that Time Tracking is set to Yes.

= In QuickBooks make sure that the First Day of Work Week matches what is setup in the

setup screen of CRE/RPE under Work Week Starts On

Setup Screen
Account Control

Company Info Couponing

Hardware | Internet Features

Inventory | Invoice Settings

Payment Processing ‘ Quick Invoicing & Alerts | Quick-Add | Receipt ‘ Reports
Restaurant Features | Station Specifics ‘ System Access | Touch Screen
Company Information
Retail Checkout w/CRE Acct # (for check validstion)

www.PCA.com Ta ID:

1-800-722-6374 \Piork Week Starts On: Monday %
Store Information
Adress Store Description
City Store 1D
State Souare Footage 0
Tip Code: Population Served 0

Scale Update Exit
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QuickBooks Integration Setup — Discount Iltem

In QuickBooks there must be an item that accounts for all of the discounts in CRE/RPE.

QuickBooks Integration Setup — Local Sales Tax Item
In QuickBooks there must be an item that accounts for all of the Local Sales Tax in CRE/RPE.

Note: This item MUST be named Local Sales Tax.

QuickBooks Integration Setup — Opening Bal Equity Account
In QuickBooks there must be an account that is setup for the opening balance equity.

Note: The Account Name MUST be Opening Bal Equity, this account must also be an
Equity account.

QuickBooks Integration Setup — Account & Item Information

The following links will show the information that can be exported from CRE/RPE to QuickBooks
depending on Export Type:

e General Sales Export - Account Information

e |nvoice (Itemized) Sales Export - Account Information

e |nvoice (Itemized) Sales Export - Payment Items

e |nvoice (Itemized) Sales Export - Gift Card - Account Information

e |nvoice (Itemized) Sales Export - Employee - Account Information

e  Customer Export - Account Information

e Inventory Export - Account Information

e PO (Purchase Order) Export - Account Information

e Time Sheet (Employee Wages) Export - Account Information

e AR (Accounts Receivable) Export - Account Information
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mk:@MSITStore:C:/Users/rholdridge/Desktop/PCA/Help%20File/CREHelp.chm::/Accounts_Required_to_Export_Data_to_-_Pro.htm
mk:@MSITStore:C:/Users/rholdridge/Desktop/PCA/Help%20File/CREHelp.chm::/Accounts_Required_to_Export_Data_to.htm
mk:@MSITStore:C:/Users/rholdridge/Desktop/PCA/Help%20File/CREHelp.chm::/Invoice_(Itemized)_Sales_Export_-_List_of_Required_Payment_Items.htm
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mk:@MSITStore:C:/Users/rholdridge/Desktop/PCA/Help%20File/CREHelp.chm::/Invoice_(Itemized)_Sales_Export_-_Employee_-_Account_&_Item_Information.htm
mk:@MSITStore:C:/Users/rholdridge/Desktop/PCA/Help%20File/CREHelp.chm::/Customer_Export_-_Required_Accounts.htm
mk:@MSITStore:C:/Users/rholdridge/Desktop/PCA/Help%20File/CREHelp.chm::/Inventory_Export_-_List_of_Required_Accounts.htm
mk:@MSITStore:C:/Users/rholdridge/Desktop/PCA/Help%20File/CREHelp.chm::/PO_(Purchase_Order)_Export_-_List_of_Required_Accounts.htm
mk:@MSITStore:C:/Users/rholdridge/Desktop/PCA/Help%20File/CREHelp.chm::/Time_Sheet_(Employee_Wages)_Export_-_List_of_Required_Accounts.htm
mk:@MSITStore:C:/Users/rholdridge/Desktop/PCA/Help%20File/CREHelp.chm::/AR_(Accounts_Receivable)_Export_-_List_of_Required_Accounts.htm

CRE/RPE - QuickBooks Integration Setup

After QuickBooks has opened close all of the open
windows inside of it so it looks like this (pictured left).

At this point in time we will need to open CRE/RPE so
that we can start the integration process.

Manager

Options

& Accounting Export

General Sales | Itemized S ales H Purchase Orders ” Employee Timeshest H AR ‘

e Open CRE/RPE.
e  Select the Manager or Options button.

e  Enter the administrator password (default: admin)
where applicable.

e Select Tools then, QuickBooks Sales Pass.

Stare [dentity

IEprrtDatEg NEtSaIesl Sales Tnta\Taxl Sales\nd\wdualTaxI Paymentl Payment Credit Eardl EDEEI

Store From To ‘
E/2/2010 11:08:28 AM E/8/20110 3:45:26 A

Configuration J ‘ ‘

e At the Accounting Export page select the
Configuration button.

Note: You may receive some errors when trying to view
the next screen, just select Ok to all of them. Thisis a
onetime occurrence due to the integration not being
completed. After selecting the correct company file
these error message should not appear again.
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Configuration

General
Domain Accounting Name:
= Transactions
GeneralSales Application Mame: |:|
= Invoice
T Compay Ce=]
TimeSheet Country:
AR
Customer Clasing Date
Irwentom
ity 1
ExportDates A )
siae e Select General (in the left window).
Store: Description Parent Level
1001 1
B i : e  For the Application Name make sure that it says
[ 1004 1
pcAmerica.Desktop.POS.
e To the right of Company File select the Load button.
4] It
Save and Exit Cancel -

Select your file to export this accounting data to...

Logk in: |@ Deskiop ¥ 9= m-

Ty @My Documents
§ 5} My Camputer
My Recent ‘QMV Network Places

Documents 7Y prameric
T . e Locate the company file that you would like to
Duektep export the data to and select Open.

ty Documents

Note: This must be the file that it open in QuickBooks.

tdy Computer

File name: |pcAmerica.QBW' hd | I Open l

My Netwark  Files of type: |QuickBooks Cornpany Files [ OBW) v| [ Cancel ]
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QuickBooks - Application with No Certificate

An application without a certificate is requesting access to the
fallowing CuickBooks company file:
pcAmerica
Access may include reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface.
The Application Calls Itself
pcAmerica.Desktop.POS

[

Certificabe Information
This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace
Search For information about this application at the

7 QuickBooks Solutions Marketplace

Do you want to allow this application to read and modify this company File?

OND

() ¥es, prompt each time

(O Yes, always; allow access even if QuickBooks is not running

Allow this application to access personal data such as Social Security Mumbers and

g customer credit card information. Tell me mare

Continue,., ] [ Cancel ] [ Help ]

After the company file has been selected you must then
go back into QuickBooks and select how and when
CRE/RPE will be allowed to access the company file.

Note: As a recommendation you may want to select the
option to only allow the Company file to be accessed only
when QuickBooks is open (for added security).

e Select Continue.
e Then select Yes that you want to allow access.
e Select Done to the Access Confirmation window.

Configuration

General

Boman
(= Transactions
Beneralies
& Inwoice
Tar Campany fl:
GitCan
FO County:
Timeihest
4R Closing Dale
Custamer
Inventory
Misc
ExporDates

Accounting Name
Application Name:

C:\Documents and Settings'Admi | Load

Description Parent Level

1001 1
1002 1
1003 1

Save and Ext Cancel
- -

e Select the General tab.

e Under Store select the stores you would like to be
enabled for the export.
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Choosing the Type of Export to Perform

Sales Exports:

The General Sales Export consists of sales figures (i.e. Net Sales = $7,692.54) being sent to accounts

specified in QuickBooks. The data that is exported is similar to what you will find on the top of your
Detailed Daily, or End of Day report (under Sales Totals and Breakdown by Payment Type).

The Itemized Sales Export consists of itemized invoice data broken down and is the more detailed of the

two exports. The information in the itemized invoice export is similar to what is displayed on the Receipt
Listing Report. This intricate export may also need additional information exported:

In order to run an Itemized Export, additional information may need to be exported in conjunction with
the itemized one, depending on the type of transactions that have been performed:

Note: Any of the following can be exported separately, if you require only the specific information to be
sent to QuickBooks.

Customer (Customer Information) Export

Inventory Export

Other Exports:

The PO (Purchase Orders) Export will export all of your PO purchase Order information to QuickBooks.

The Time Sheet (Employee Wages) Export will export all of your employees hours and wages to
QuickBooks.

The AR (Accounts Receivable) Export will export all of your A/R (accounts Receivable) data to QuickBooks.

Other Information:

The Misc tab will allow you to clear the information in the CRE/RPE Database, which can be helpful when

no information is being exported to a new company file.
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General Sales Export

To perform a General Sales Export:
1. Accounts must first be created in QuickBooks.

(see: General Sales Export - List of Required Accounts)

2. The accounts that have been setup must be selected in CRE/RPE.

(see: General Sales Export - Account Selection)

3. The timeframe for the export must be specified.

(see: General Sales Export - ExportDates Configuration)

4. The information to be exported must be specified.

(see: General Sales Export - Final Configuration)
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General Sales Export - List of Required Accounts

The following is a List of Accounts that need to be created in the QuickBooks Chart of Accounts

for General Sales:

Note: If you are using the PCA QB Company File then disregard this section.

Net Sales Debit Credit
Total Tax Debit Credit
Taxed Sales Debit Credit
Non-taxed Sales Debit Credit
Tax 1 Debit Credit
Tax 2 Debit Credit
Tax 3 Debit Credit
Cash Debit Credit
Check Debit Credit
Debit Card Debit Credit
Credit Card Debit Credit
Visa Debit Credit
Master Debit Credit
Amex Debit Credit
Discover Debit Credit
Other Credit Cards Debit Credit
On Account Debit Credit
Food Stamp Debit Credit
Gift Cards Debit Credit
Secondary Currency | Debit Credit
Cost of Goods Sold Debit Credit

Accounts must be created for both debit and credit.
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oot »||_acpses = ||_eegorts »

In QuickBooks select Lists from the Top and then select
chart of accounts. You will see a list of accounts that are
currently setup in QuickBooks. You will want to create
accounts that will be associated with the list of accounts
in CRE/RPE.

For example Net Sales will have Net Sales - Debit and,
Net Sales - Credit (shown above).

Note: pcAmerica does not support the account setup in
QuickBooks. Unless you are an avid user of QuickBooks it
is recommended that you have an accountant create
these accounts.

11|Page




General Sales Export - Account Selection

Configuration

General
Domain

(=) Ireenice
Tan
GiftCard

PO
TimeSheet
AR
Customer
Imventory
Misc
ExportDates

= Trapsac |
leneraISa\es

3
v

Stare Setting

General Sales

Net Sales:

Total Tax:

Tared Sales:
Norrtazed Sales:
Tax Exempt Sales:
Tax 1

Tax 2

Tan 3

Cash:

Check:

Dehit Card:

Credit Card

Wisar

Master:

Amex:

Discover.

Other Credit Cards:
On Account:

Food Stamp:

Gift Cards:
Secondary Cunency:

Cost of Good Sold:

| 7o ~|
Enable General Sales
D ehit Credit
Wet Sales - Dehit et Sales - Credit

Total Tax - Debit

Total Tax - Credit

Tared Sales - Debit

Tared Sales - Credit

Non-tared Sales - Debit

Non-taned Sales - Credit

Tax Exempt Sales - Debit

Tax Exempt Sales - Credit

Tax 1 - Debit Tax 1 - Credit
Tax 2 - Dehit Tax 2 - Credit
Tan 3 - Dedit Tan 3 - Credit
Cash - Dehit Cash - Credit
Check - Debit Check - Credit

Diebit Card - Debit

Diebit Card - Credit

Credit Card - Debit

Credit Card - Credit

Wisa - Dehit Wisa - Credit
taster - Dehit taster - Credit
Amex - Debit Ame - Credit

Digcover - Debit

Discover - Credit

Other Credit Cards - Debit

Other Credit Cards - Credit

Orn Account - Dehit

On Account - Credit

Food Stamp - Debit

Food Stamp - Credit

Giift Cards - Debit

Gift Cards - Credit

Secondary Currency - Debit

Secondary Currency - Credit

Cost of Good Sald - Dehit

O 01 0 S S

Cost of Good Sald - Credit

L 0 0 S S

Save and Exit

Cancel -

Note: The accounts selected above are the accounts setup in the pcAmerica blank QuickBooks company file.

Test general sales accounts (e.g. Net Sales - Debit, Net Sales - Credit) are all income account types.

e In CRE/RPE after selecting your Company File you will want to select GeneralSales on the left.

e On the top under Store Setting select your store id (e.g. 1001).

e Under the General Sales section you will want to:

o Enable General Sales, which will allow CRE/RPE to export the General Sales information into QuickBooks.

e The Debit and Credit columns have dropdowns that are directly referenced from your chart of accounts in

QuickBooks. Use the dropdown to select each account you would like the specific information posted to.
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General Sales Export — ExportDates Configuration

Configuration

s . Stare Setting
eneral
Domain I1 oo b I
(=) Tranzactions
GeneralSales Last Export Dates
= Invoice
Tax
GiftCard Fesult of previous sessian
PO
TimeSheet wiarn of previous result
AR
Eustamer Last Export Dates
Ireventary
Hisc
ExportDates 1
[EroDaie] I General Sales: | gs01/201012.23.45 PM ~|
Itemized Sales | 03/01/20710 02:42:58 PM v|
Customes Papmert: | D3/01/201012:24-41 PM v|
Furchase Dider: | 09/01/2010 12:24.40 M ~|
Employes Timesheet: | 09/01/2010 024258 PM ~|
2] |3
Save and Exit Cancel

Select ExportDates on the left.
On the top under Store Setting select your store id (e.g. 1001).

Under the Result of previous session section make sure that Warn of previous result is checked. This will let you
know whether or not the previous session (export) has completed without an error, regardless of data that was

exported.

Under the Last Export Dates section we will need to select the date to being the export from for the following:
o General Sales

Select Save and Exit.
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General Sales Export - Final Configuration

i Accounting Export

General Sales | ltemized Sales | Purchase Orders | Employee Timesheet | 4R |

Store [dentity

[EsportDates  MetSales | Sales Total Tax | Sales Individual Ta | Payment | Payment Credit Card | cuss|

Store Fram To ‘
E/2/2010 11:08:28 A E/8/20110 3:46:26 AM

Configuration J ‘ ‘

& Accounting Export

General Sales ‘ Itemized Sales | Purchase Orders | Emplayes Timeshest | /R |

e Under the Export Dates tab we will see the date and
time range of which the data will be exported.

Note: This date and time range reflects what was
selected in the General Sales Export - ExportDates
Configuration section of this document to the current
date. It can be edited by double clicking the date/time
under the From or To columns.

[ Stare Identity

EHpmtDalesI MetSales  Sales TotalTaxI Saleslndividua\Taxl Paymentl Payment Credit CardI EDGSl

Account Mame[Db.)
Met Sales - Debit

Account Mame{Cr.)

Met Sales - Credit

Enabled Store_ID Export Type
1001 NetSales

Configuration I Export Nﬁu x

e Under the Net Sales tab, selecting NetSales will
export all of the Net Sales (Credit and Debit) data to
QuickBooks.

Note: If you decide to select NetSales to export you will
want to note that selecting TaxedSales, NonTaxedSales,
or TaxExemptSales to export under the Sales Total Tax
tab, will cause your sales information to be exported to
two different accounts, depending on what was selected
under General Sales Export - Account Selection.

1l4|Page




:B sccounting Export

General Sales | Iternized Sales | Purchase Orders | Employee Timesheet | 448 |

ExpullDatesI Met Sales ISa\es Total Tax Sales\nd\wdualTaxl F’aymentl Payment Credit Cardl CDGS'

[ Store Identity

Enabled Store |D Erpart Type Account Name(Db.] Account Name(Cr.)|
O 1001 TotalTax “Undeposited Funds *Undepasited Fund:
O 1001 TaxedSales *Undeposited Funds *Undepasited Fund:
1001 NonTaxedSales  “Undsposited Funds *Undepasited Fund:

1001

TaxExemptSales

*Undeposited Funds

“Undeposited Fund:

Configuration J Erpart Ni ‘

£ Accounting Export

General Sales ‘ Iternized Sales | Purchase Orders | Employee Timesheet | AR |

e Under the Sales Total Tax tab select:
o TotalTax to export the total tax for all sales.
o TaxedSales to export the taxed sales data.
o NonTaxedSales to export the non taxed sales data.

o TaxExemptSales will export the Tax exempt sales
data.

Note: If you decide to select TotalTax to export you will
want to note that selecting Tax1, Tax2, or Tax3 to export
under the Sales Individual Tax, will cause your Tax
information to be exported to two different accounts,
depending on what was selected under General Sales

Export - Account Selection.

[ Store Identity

ExpmtDalesI NelSaIEsl Sales TutalTaxIESaleslndiwduaITagi F'aymanll Payment Credit Cardl EDGS'

1o

Tax3

Enabled Store_ID Export Type Account Mame(Db.) Account Mame[Cr.)|

10 TaxedSales Tawed Sales - Debit Tawed Sales - Credi

1001 NonTaxedSales |Mortased Sales - Debit | Nontaned Sales - ]

1001 TaxExemptSales | Tax Exempt Sales - Debil | Tax Evempt Sales -
1001 Taxl Taw 1 - Diebit Tax 1 - Credit
100 Tax2 Tax 2 - Deit T 2 - Credit

Tax 3 - Dehit

Taw 3 - Credit

Configuration Export Nﬁu x

e Under Sales Individual Tax tab you can select Tax1,
Tax2, or Tax3 if you want to export the tax
individually.

Note: If under Sales Total Tax you had previously

selected to export TaxedSales, NonTaxedSales, or
TaxExemptSales they will be checked under Sales
Individual Tax.
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i) Accounting Export

Generdl Sales ‘ Itemized Sales | Purchase Orders | Emplayee Timeshest | /R |

[ Stare Identity

EHpmtDalesI NetSaIEsl Sales TotalTaxI Saleslndividua\Tax”Payment Payment Credit CardI EDGSl

Enabled Store_ID Export Type Account Mame[Db.] Account Mg

100 Cash Cash - Debit Cash - Credi

10 Check Check - Dehit Check - Cre

1001 DebitCard Debit Card - Debit Diebit Card -

& 1001 CreditCard Credit Card - Debit Credit Card
e EnAccount Onéocount Defit |Onfocount e Under the Payment Tab you can optionally select to

100 Foodstamp Food Stamp - Debit Food Stamp|
10m Giftcards Gill Cands - Debit Gift Care - export payment types broken down. This will cause

1001 SecondaryCurrency | Secondary Curency - Debit | Secondary

all of your payment types to go to different accounts
in QuickBooks.

< 1] | >

£ accounting Export

General Sales ‘ Iternized Sales | Purchase Orders | Employee Timesheet | AR |

[ Store Identity

ExpmlDalesI NelSaIEsl Sales TUlaITaxI Saleslndividua\Taxl F'aymEnllEPaymemt Credit Card: CDGSI

Enabled Store_ID Export Type Account Mame[Db.] Account Mg
4 1001 Cash Cash - Debit Cash - Credi
1001 Check Check - Debit Check. - Cre
1001 DebitCard Drebit Card - Dehit Debit Card -
100 Visa Visa - Debit Visa - Credit 3
Jom Master Master - Debi Macter - Cie e To further Breakdown the payment types by credit
Tom Amex Ames - Debi e - Cred card type you will want to use the Payment Credit
100 Discover Discover - Debit Discaver - Cf
10m Other Other Credh Cards - Debit | Other Crecit Card Tab. This will help if you want to export your
1om Onaccount On Acoount - Debit On Acoourt credit cards, broken down to separate accounts in
100 Foodstamp Food Stamp - Debit Food Stamp|
10m Giftcards Gift Cards - Debit Gift Cards - QuickBooks.
1001 SecondaryCurrency | Secondary Cunency - Debit | Secondary

Configuration Expart Nﬁﬁi x

16|Page




Accounting Export

Generdl Sales ‘ Itemized S ales " Purchase Orders ” Employee Timesheet ” AR |

[ Stare Identity

EHpmtDalesI NetSaIEsl Sales TotalTaxI Saleslndividua\Taxl Paymentl Payment Credit CardI &

Enabled Store_ID Export Type Account Mame[Db.) Account Name(Cr.)

100 COGS Cost of Good Sold - Debit | Cost of Good Sold - Credit

e Selecting COGS or Cost Of Goods Sold will export
the cost as well as the price to help you determine
the profit margin in QuickBooks.

£ i} ] ¥

Configuration J Export ﬁi ‘

When finished selecting what to export select Export Now to begin sending General Sales data to
QuickBooks.

If there are issues exporting data to QuickBooks please try running the export with the PCA QB Company
File.
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Invoice (Itemized) Sales Export

To perform an Invoice (Itemized) Sales Export:
1. Accounts must first be created in QuickBooks for all the Itemized sale export information.

(see: Invoice (Iltemized) Sales Export - List of Required Accounts)

2. Payment Items must first be created in QuickBooks.

(see: Invoice (Itemized) Sales Export - List of Required Payment Items)

3. The Itemized Sales accounts that have been setup must be selected in CRE/RPE.

(see: Invoice (Itemized) Sales Export - Account Selection)

4. The tax rates must be configured in CRE/RPE.

(see: Invoice (Itemized) Sales Export - Tax Rates Configuration)

5. Accounts and Items must first be created in QuickBooks for all the Gift Card export information.

(see: Invoice (Itemized) Sales Export - GiftCard - List of Required Accounts and Items)

6. The Gift Card accounts and items that have been setup must be selected in CRE/RPE.

(see: Invoice (Itemized) Sales Export - GiftCard Configuration)

7. An export of Customer information exports must be configured.

(see: Invoice Itemized Sales Export - Additional Export - Customer)

8. An export of Inventory must be configured.

(see: Invoice Itemized Sales Export - Additional Export - Inventory)

9. The export dates must be configured.

(see: Invoice Itemized Sales Export - Export Dates Configuration)

10. The export must be performed.

(see: Invoice Itemized Sales Export - Final Configuration)
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Invoice (Itemized) Sales Export - List of Required Accounts

The following is a List of Accounts that need to be created in the QuickBooks Chart of Accounts for Invoice
(Itemized) Sales:

Note: If you are using the PCA QB Company File then disregard this section.

Cash A/R Deposit
Check A/R Deposit
Debit Card A/R Deposit
Visa A/R Deposit
Master A/R Deposit
Amex A/R Deposit
Discover A/R Deposit
Other Credit Cards A/R Deposit
On Account A/R Deposit
Food Stamp A/R Deposit
Gift Cards A/R Deposit
Secondary Currency A/R Deposit

In QuickBooks accounts must be created for both A/R (accounts Receivable) and Deposit.

Note: An account must also be created for Accounts Receivable (for refunds).
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e T

In QuickBooks select Lists from the Top and then select
chart of accounts. You will see a list of accounts that are
currently setup in QuickBooks. You will want to create
accounts that will be associated with the list of accounts
in CRE/RPE.

For example Cash will have Cash - A/R and, Cash -
Deposit.

Note: pcAmerica does not support the account setup in
QuickBooks. Unless you are an avid user of QuickBooks it
is recommended that you have an accountant create
these accounts.

Note: Each of the payment types (described above) must have a payment item created in the QuickBooks

item list.

20|Page




Invoice (Itemized) Sales Export - List of Required Payment Items

The following is a List of Payment Items that need to be created in the QuickBooks Item List for Invoice
(Itemized) Sales:

Note: If you are using the PCA QB Company File then disregard this section.

Cash

Check

Debit Card

Visa

Master

Amex

Discover

Other Credit Cards

On Account

Food Stamp

Gift Cards

Secondary Currency

B ltem List

Look For in | All fields » Search
Mame Description | Type fcco... | GnHand | On ... | Price In QuickBooks select Lists from the top and then select
+Total 5a...|5ales - Tokal ... (Mon-inw... [Merch... 0.00 . . .
oTotal 5a...|ales - Tokal ... [Mor-inv... |Merch... 0.00 Item List. You will see a list of Items that are currently
+Taxl Sales Tax Sales Ta... (Sales ... 8.25% . . .

setup in QuickBooks. You will want to create the

Find...
Payment Items specified above.
Excel =
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Invoice (Itemized) Sales Export - Account Selection

Configuration

General
Domain
= Transactions
GeneralSales
o
]
GiftCard
PO
TimeSheet
AR
Customer
Imventory
Misc
ExportDates

3
v

Stare Setting

Iternized 5 ales

Cash:
Check:
Dehit Card:
Wisar
taster:
Ame:
Discover.
COither Credit Cards:
On Account:
Faod Stamp:
Gift Cards:

Secondary Curency:

Account Receivablel 4 /R - Refunds v
[For Refund):

| HE

Enable [temized 5 ales

EEE

AR Deposit Payment{Quickbooks|
Cash - &/R Cash - Deposit + M Cash
Check - 4/R Check - Deposit v o=
Drebit Card - A/R Drebit Card - Deposit w | |Deb\t Card
“iza Card - /R Visa Card - Deposit v | |\u"isa

Master Card - /R

Master Card - Depasit

v| |Master

Amex Card - A/R

Amex Card - Deposit

v| |Amek

Discover Card - A/R

Discover Card - Deposit

w | |Discover

COither Credit Cards - A/R

Other Credit Cards - Deposit

“ | |Eredit Cards - Other

OnAccount - /R

On Account - Depasit

- | | On Account

Food Stamp - A/R

Food Stamp - Deposit

~ | |FDUd Stamp

Gift Cards - A/R

Gift Cards - Deposit

v |5t card

Secondary Currency - A/R

v
~
v
-
~
~
v
-
~
~
v
-

Secondary Currency - Depos [l Secondary Currency

0 0 1 | 8

Save and Exit

Cancel -

Select Invoice on the left.

On the top under Store Setting select your store id (e.g. 1001).

Under the Itemized Sales section you will want to:

o Enable Itemized Sales, which will allow CRE/RPE to export the Itemized Sales information into QuickBooks.

The A/R and Deposit columns have dropdowns that are directly referenced from your chart of accounts in

QuickBooks. Use the dropdown to select each account you would like the specific information posted to.

The Payment(QuickBooks) column has dropdowns that are directly referenced from your Item List in QuickBooks.

Use the dropdown to select each item you would like the information posted to.

If refunds are being processed use the dropdown to select an account for the data to be exported to under Account

Receivable (For Refund).
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Invoice (Itemized) Sales Export - Tax Rates Configuration

£ Configuration
a | Store Setting
- General
- Domain ITDD1 i I
= Tranzactions
i GeneralSales Default Sales Tax
E| Irvai
Itern Sale Tax |Tax1 |
GiftCard
Ta=able Sales Tax Code: |Tax |
Non-taxable 5 ales Tax Code: |N0n |
In order to handle sales tax on invoice discounts, et
Mizc Guickbooks will create a tax item named below.
- ExpartDates Please select a tax on the list below.

Sales Tax

< i |

B3

o T

Select Tax on the left.
On the top select your store id (e.g. 1001) under Store Setting.

Under the Default Sales Tax section you will want to:

o Use the dropdown to select the tax rate to account for all the sales tax on invoice discounts, then select OK.

Under the Sales Tax section you will want to:

o Use the dropdown to select the tax rate to account for each sales tax item from QuickBooks.
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Invoice (Itemized) Sales Export - Gift Card - List of Required Accounts and Items

Note: If you are using the PCA QB Company File then disregard this section.

The following is a List of Gift Card Accounts that need to be created in the QuickBooks chart of accounts
for Gift Card Sales and Redemption:

e  Gift Card - Sales
e  Gift Card - Redeem

Note: Both of these accounts must be created as Other Current Liability account types in QuickBooks.
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Invoice (Itemized) Sales Export - Gift Card Configuration

Configuration

s . Stare Setting
eneral
Domain I oo b I
[=- Tranzactions .
GeneralSales Gift card Setup
= Invoice
GiftCard
PO Sale
TimesSheet Account | GitCard - Sale - ok
AR
Custamer
Ireventary Item: Giift Card Sale 1]
Misc
ExportDates =p—
Account: GiftCard - Redeem e 0K
Item: Gift Card Fedeem K.
Selected accounts above will be assigned to the coresponding items
that will then be created in Quickbooks.
4 >
Save and Exit Cancel
i ‘

Select GiftCard on the left.
On the top select your store id (e.g. 1001) under Store Setting.

Under the Sale section you will want to:

o Use the dropdown to select the account for all the Gift Card Sales (next to Account), then select OK.

o Type in the name of the Item to account for all the Gift Card Sales (next to item), then select OK. If you are using

the PCA QB Company File then type in Gift Card Sale. If the item doesn't exist in the company file you will be

asked if you would like to add it.

Under the Redeem section you will want to:

o Use the dropdown to select the account for all the Gift Card Redemption (next to Account), then select OK.

o Type in the name of the Item to account for all the Gift Card Redemption (next to item), then select OK. If you
are using the PCA QB Company File then type in Gift Card Redeem. If the item doesn't exist in the company file

you will be asked if you would like to add it.
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Invoice (Itemized) Sales Export - Additional Export - Customer

The transactions that have been performed will determine what other exports will be required. In most

cases you will need to export the Customer information.

e An account must first be created in QuickBooks for the Customer export information.

(see: Invoice (Itemized) Sales Export - Customer Export - Required Account)

e The Customer account that has been setup must be selected in CRE/RPE.

(see: Invoice (Itemized) Sales Export - Customer Export - Account Selection and Setup)

Invoice (Itemized) Sales Export - Customer Export - Required Account

Note: If you are using the PCA QB Company File then disregard this section.

The following account needs to be created in the QuickBooks chart of accounts for the Customer Balance

Override - A/R (Accounts Receivable):

e Customer Balance Override - A/R

G T T

In QuickBooks select Lists from the Top and then select
chart of accounts. You will see a list of accounts that are
currently setup in QuickBooks. You will want to create
accounts that will be associated with the list of accounts
in CRE/RPE.

For example Cash will have Cash - A/R and, Cash -
Deposit.

Note: pcAmerica does not support the account setup in
QuickBooks. Unless you are an avid user of QuickBooks it
is recommended that you have an accountant create
these accounts.
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Invoice (Itemized) Sales Export - Customer Export - Account Selection and Setup

Configuration

General
Domain
= Transactions
GeneralSales
(=) Ireenice
Tan
GiftCard
PO
TimeSheet
AR
Inventory
Misc
ExportDates

Stare Setting

Custarmer

[1007 ~|

Mew Customer Export

AL

:

Custarmer Info Update

\

Customner Balance Override

A/R: | Custorner Balance Ovenide  » | [[] Use 4/R account in Invoice instead I
Base date: § 01/23/2012 (%

RLMN

Save and Exit Cancel
— ‘

e Select Customer on the left.

e On the top under Store Setting select your store id (e.g. 1001).

e Select Run under the New Customer Info Export to export your customer information.

e Select Run under the Customer Info Update to update your customer information.

e Under Customer Balance Override:

o Use the dropdown to select the account to export all the Customer Balance A/R data to.

o Optionally you can select to use the A/R Account setup in the Invoice Itemized Section.

e Select the Base Date (which is when the information will be exported from).

e Select Run under the Customer Balance Override to override your customers account.

The information exported can be checked through the Customer Center in QuickBooks.
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Invoice (Itemized) Sales Export - Additional Export - Inventory

e Accounts must first be created in QuickBooks for all the Inventory export information.

(see: Invoice (Itemized) Sales Export - Inventory Export - List of Required Accounts)

e The Customer account that has been setup must be selected in CRE/RPE.

(see: Invoice (Itemized) Sales Export - Inventory Export - Account Selection and Setup)

Note: All of your inventory (including: Standard Items, Kit Items, Choice Items, Modifier Items, Modifier
Groups) will be exported to QuickBooks as standard inventory. Coupon Information will be exported to
an account specified.
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Invoice (Itemized) Sales Export - Inventory Export - List of Required Accounts

Note: If you are using the PCA QB Company File then disregard this section.

The following is a List of Inventory Accounts that need to be created in the QuickBooks chart of accounts
for Inventory information:

e Inventory - Income
e Inventory - COGS (cost of goods sold)

e Inventory - Asset

The following Non-Inventory account needs to be created in the QuickBooks chart of accounts for Other
Current Asset information:

e Non-Inventory - Other Current Asset

The following Coupon Item Account needs to be created in the QuickBooks chart of accounts for Coupon
Item Account information:

e Coupon Item - Account

The following is a List of Discount Accounts that need to be created in the QuickBooks chart of accounts
for Discount information:

e Discount - Item Discount

e Discount - Account

The following is a List of Stock Level Override Accounts that need to be created in the QuickBooks chart of
accounts for income and expense information:

e Stock Level Override - Income

e  Stock Level Override - Expense

In QuickBooks select Lists from the Top and then select chart of accounts. You will see a list of accounts
that are currently setup in QuickBooks. You will want to create accounts that will be associated with the
list of accounts in CRE/RPE.
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Invoice (Itemized) Sales Export - Inventory Export - Account Selection and Setup

Configuration

General
D omain
= Transactions
GeneralSales
= Invoice
Tax
GiftCard
PO
TimeSheet
AR
Custamer
Misc
ExportDates

Store Setting

Inventany

(1007

Inventony/Mon-lnventony/Coupon [kems Export

Inventary
Income:

COGS:

Asget

Mon-lnventony

Other Current Asset:
Coupon Item
Account:

Discount
Item dizcount:

Account:

Ireventary - Income

Inventory - COGS

Irveentary - Azset

Mondnwventon - OCA

Coupon [tem - Account

Discount

Discount - Account

I NewltamExportll I Item Update ll [] Update Cast

Stock Level Overide

Income: | Stock Level Override - Inco « | [ Use income account in PO instead
Expense: | Stock Level Overide - Expe w [[] Use expense account in PO instead
Base date: |01/23/2012  »

Save and Exit

o~ Cancel -

Select Inventory on the left.

On the top under Store Setting select your store id (e.g. 1001).

Under the Inventory/Non-Inventory/Coupon Items Export section we will need to do the following:

o

Use the dropdown to select each account you would like the specific information posted to, under the Inventory,
Non-Inventory, Coupon Item and Discount sections. This information will be sent to QuickBooks when the Invoice
(Itemized) Export has been executed (see: Invoice Itemized Sales Export - Final Configuration).

Select New Item Export to export the inventory to the QuickBooks Item List. When you are prompted select OK to
the message The Execution is Finished, the inventory will then be located in the QuickBooks Item List.

= |f the inventory has been exported and you would like to update the inventory information select Item

Update, then select OK to the message The Execution is Finished.

Optionally select Update Cost to update the cost of the inventory from Inventory Maintenance.
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Under the Stock Level Override section we will need to do the following:

o Use the dropdown to select each account you would like to export the Income, and Expense data to. Optionally
you can select to use the Income, and Expense accounts in the PO (Purchase Order) Export Section.

o Use the dropdown to select the Base Date (which is when the override will begin from).

o Select Run to export the inventory stock levels to QuickBooks. When you are prompted select OK to the message
"The Execution is Finished".
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Invoice (Itemized) Sales Export - Export Dates Configuration

Configuration

a I Store Setting
eherdl
Damain IW o W I
= Transactiors
GeneralSales Last Export Dates
= Invoice
Tax
GiftCard Result of previous session
PO
;gweshael warh of previous result
Eustomer Last Export Dates
Imventory
Misc
ExportDates .
(EsooDatcs General Sales: [ ngs01/201012:23.45 PM v|
temized Sales 09/01/2010 02:42:58 PM v
Customer Papment: 09/01/2010 12:24:47 PM b
Furchase Dider: | 09/01/2010 12:24.40 M ~|
Employee Timesheet: | 09/01/2010 024258 PM ~|
< i3
Save and Exit Cancel

Select ExportDates on the left.
On the top under Store Setting select your store id (e.g. 1001).

Under the Result of previous session section make sure that Warn of previous result is checked. This will let you
know whether or not the previous session (export) has completed without an error, regardless of data that was
exported.

Under the Last Export Dates section we will need to select the date to being the export from for the following:
o Itemized Sales

Select Save and Exit.
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Invoice (Itemized) Sales Export - Final Configuration

£ sccounting Export

General Sales | Itemized Sales | Purchase Orders || Employes Timeszheet H AR |

Store Fram To
B/6/2011 12:00:00 &M E/8/2011 11:59:59 PM

£ Il | 1»

Configuration 1 Export Nﬁu x

Select the Itemized Sales tab.
Verify that the date range is correct.

Select Export Now this will send the Itemized Sales information to QuickBooks.

Note: This date and time range can be edited by double clicking the date/time under the From or To columns.
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PO (Purchase Order) Export

To perform a PO (Purchase Order) Export:
1. Accounts must first be created in QuickBooks.

(see: PO (Purchase Order) Export - List of Required Accounts)

2. The accounts that have been setup must be selected in CRE/RPE.

(see: PO (Purchase Order) Export - Account Selection)

3. The timeframe for the export must be specified.

(see: PO (Purchase Order) Export - ExportDates Configuration)

4. The information to be exported must be specified.

(see: PO (Purchase Order) Export - Final Configuration)
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PO (Purchase Order) Export - List of Required Accounts

Note: If you are using the PCA QB Company File then disregard this section.

The following account needs to be created in the QuickBooks chart of accounts for Purchase Orders with
Pending Accounts:

e A/P (Accounts Pending)

The following is a List of Vendor Payout Accounts that need to be created in the QuickBooks chart of
accounts for payout information:

e Vendor Payout - Expense
e Vendor Payout - Bank

e Vendor Payout - Credit Card

The following is a List of Inventory Update Accounts that need to be created in the QuickBooks chart of
accounts for Inventory update information:

e Inventory Update - Income

e Inventory Update - Expense
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PO (Purchase Order) Export - Account Selection

Configuration

a I Store Setting
eneral
D omain I1 oo b I
= Transactiors
GeneralSales Purchase Orders
= Invoice
Tax
GlflCard Enable
meSheet
AR
Customer
Inventory AP FO- AP v
Misc
ExportDates Wendar Payout
Expenze: PO -Yendor - Expense v
Bank: PO -Yendor - Bark -
Credit Carg: § 70 - Vendor - Credit Card -
Inwentory Update
Incame: PO - Inventory - Incame »
Expense: PO - Irventory - Expense A
< >
Save and Exit Cancel
— ‘

Select PO on the left.

On the top under Store Setting select your store id (e.g. 1001).

Under the Purchase Orders section we will need to do the following:

o Select Enable to send the Purchase Order information to QuickBooks.

o Use the dropdown to select the account you would like the specific information posted to, for all the Pending PO
information for the A/P sections.

Under the Vendor Payout section we will need to do the following:
o Use the dropdown to select each account you would like to export the Expense, Bank and Credit Card data to.
Under the Inventory Update section we will need to do the following:

o Use the dropdown to select each account you would like to export the Income and Expense data to.
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PO (Purchase Order) Export - Export Dates Configuration

Configuration

General
Domain
= Transactiors
GeneralSales
= Invoice
Tax
GiftCard
PO
TimeSheet
AR
Customer
Imventory

i
ExportDates

PN
e

Store Setting

| v|

Last Export Dates

Result of previous session

“wiarmn of previous result

Last Export Dates

Gieneral S ales: [ ngs01/201012:23.45 PM v|
Itemized Sales \ 09/01/2010 02:42.53 PM & |
Customer Pagmert: | 09/01/2M012:24-41 PM v|
| Purchass Order: | 09/01/2010 12:24.40 M ~|
Employee Timesheet: | 09/01/2010 024258 PM ~|

Save and Exit | Cancel -

Select ExportDates on the left.

On the top under Store Setting select your store id (e.g. 1001).

Under the Result of previous session section make sure that Warn of previous result is checked. This will let you
know whether or not the previous session (export) has completed without an error, regardless of data that was

exported.

Under the Last Export Dates section we will need to select the date to being the export from for the following:

o Purchase Order

Select Save and Exit.
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PO (Purchase Order) Export - Final Configuration

£ Accounting Export

| General Sales | Itemized Sales | Purchase Oiders | Employes Timeshest | &/R |

Store Fram To

647720171 4:28:40 PM 6/3/20171 3:13:50 PM

£ Iif E

Select the Purchase Orders tab.
Verify that the date range is correct.

Select Export Now this will send the Purchase Order information to QuickBooks.

Note: This date and time range can be edited by double clicking the date/time under the From or To columns.
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Time Sheet (Employee Wages) Export

To perform a Time Sheet (Employee Wages) Export:
1. Anaccount must first be created in QuickBooks.

(see: Time Sheet (Employee Wages) Export - Required Account)

2. Employees must be correctly configured in CRE/RPE.

(see: Time Sheet (Employee Wages) Export - CRE/RPE Configuration)

3. The account that has been setup must be selected in CRE/RPE.

(see: Time Sheet (Employee Wages) Export - Account Selection)

4. The timeframe for the export must be specified.

(see: Time Sheet (Employee Wages) Export - ExportDates Configuration)

5. The information to be exported must be specified.

(see: Time Sheet (Employee Wages) Export - Final Configuration)
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Time Sheet (Employee Wages) Export - Required Account

Note: If you are using the PCA QB Company File then disregard this section.

The following Employee Time Sheet account needs to be created in the QuickBooks chart of accounts
for Employee Wages:

e Expense (for Wage)
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Time Sheet (Employee Wages) Export - CRE/RPE Configuration

In CRE/RPE every employee must have a first and last name entered into the system.

=

Open CRE/RPE.

Manager

2. Select the Manager or Options button.

3. Enter the administrator password (default: admin)

OPtiOl'IS where applicable.

4. Select Administrative then, Employee Maintenance.

Employee Maintenance
eneral Information For: 0

Cptians Keyboard
Departrment Card Swipe D l:l

Display Name [[]Taks € Tips in Cash at End of Shift Click to Select Picture
[Joissble this Employes [Requirs Clock-n Befors Login [] dministrative Card Access
Permissions || Personal Info Job Codes & Wages | Store Assocations ‘

First Name [ emin | Strest Address | |
Middle Name | | [ |
Last Name  [admin | city [ |
SSN/ID [ | State [ \

Phone # [ | Zip Cods [ |
E-Mail [ \

Birthday [ |

Search by Employee 1D

o1 Job Code Time Clock
Setup Management

B

Previous

Select the Personal Info tab.
Each employee (including 01 and 100101) MUST have a First Name and Last Name entered on this page.

When done adding the first and last name select Save Changes. This process will need to be repeated for each
employee in the database.

Select Exit.
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Time Sheet (Employee Wages) Export - Account Selection

Configuration Q@@

Store Setting

General
Damain
= Transactiors
GeneralSales Employee Timesheet
= Invoice

Tax
Enabl
GiftCard
=]

= —
Customer Expense: Emplapes TimeSheet - Expe
Imventory [for wage)
Misc
ExportDates

| 1007 v|

Save and Exit Cancel
— ‘

Select TimeSheet on the left.

On the top under Store Setting select your store id (e.g. 1001).

Under the Employee Timesheet section we will need to do the following:
o Select Enable to send the Employee Wage information to QuickBooks.

o Use the dropdown to select the account you would like the specific information posted to, for the Expense (for
Wage).
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Time Sheet (Employee Wages) Export - ExportDates Configuration

Configuration

a I Store Setting
eneral
Damain IW oo W I
= Transactiors
GeneralSales Last Export Dates
= Invoice
Tax
GiftCard Result of previous session
PO
;gweshael warh of previous result
Eustomer Last Export Dates
Imventory
H
N
eneral Sales: [ ngs01/201012:23.45 PM v|
Itemized Sales | 09/01/2010 02:42.58 PM ~|
Customer Pagmert: | 09/01/2M012:24-41 PM v|
Furchase Dider: | 09/01/2010 12:24.40 M ~|
|Ermployee Timesheet | 09/01/2010 02:42 55 P ~|
<5 | B
Save and Exit | Cancel -

Select ExportDates on the left.
On the top under Store Setting select your store id (e.g. 1001).

Under the Result of previous session section make sure that Warn of previous result is checked. This will let you
know whether or not the previous session (export) has completed without an error, regardless of data that was
exported.

Under the Last Export Dates section we will need to select the date to being the export from for the following:
o Employee Timesheet

Select Save and Exit.
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Time Sheet (Employee Wages) Export - Final Configuration

£ sccounting Export

| General Sales ” Itemized Sales || Purchase Orders | Employee Timesheet ]A.-"F! |

Store Fram To
£/8/2011 E:41:50 P E/9/2011 3:19:50 PM

£ Il | 1»

Canfiguration 1

Select the Employee Timesheet tab.
Verify that the date range is correct.

Select Export Now this will send the Employee Timesheet information to QuickBooks.

Note: This date and time range can be edited by double clicking the date/time under the From or To columns.
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AR (Accounts Receivable) Export

To perform an AR (Accounts Receivable) Export:
1. Accounts must first be created in QuickBooks.

(see: AR (Accounts Receivable) Export - List of Required Accounts and Items)

2. The accounts that have been setup must be selected in CRE/RPE.

(see: AR (Accounts Receivable) Export - Account Selection)

3. The timeframe for the export must be specified.

(see: AR (Accounts Receivable) Export - ExportDates Configuration)

4. The information to be exported must be specified.

(see: AR (Accounts Receivable) Export - Final Configuration)
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AR (Accounts Receivable) Export - List of Required Accounts and Items

Note: If you are using the PCA QB Company File then disregard this section.

The following is a List of Account Receivable accounts that need to be created in the QuickBooks chart of

accounts for exporting Accounts Receivable information:

e AR-A/R

e AR - Deposit

The following is a List of Payment Items that need to be created in the QuickBooks Item List for Accounts

Receivable Export:

Cash

Check

Debit Card

Visa

Master

Amex

Discover

Other Credit Cards

On Account

Food Stamp

Gift Cards

Secondary Currency
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B Item List

LoolgFor| | in |.°.II fields v| [ Search
Mame Description Tvpe fcca,,. | OnHand | On... | Price In QUiCkBOOkS select Lists from the tOp and then select
+Tatal Sa... |Sales - Total ... [Mon-inv... |Merch... 0.00 . . .
+Tatal 5a... |Sales - Total ... |Mareinw... |Merch... 0.00 Item List. You will see a list of Items that are currently
+Taxl Sales Tax Sales Ta... |Sales ... 8.25% . . )
setup in QuickBooks. You will want to create the
Find...
Payment Items specified above.

Excel =
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AR (Accounts Receivable) Export - Account Selection

Configuration

a I Store Setting
eneral
D omain IW o 4 I
= Transactiors
GeneralSales Account Receivable
= Invoice
] Enable
GitCad
PO
TimeSheet
uztomer
Irwentary AR IAF\ - AR V‘ [] Use the accounts in Invaice iﬂstaadl
Misc
ExportDates . L
Deposit: IAF\ - Deposit V‘ [] Use the accounts in Invaice mstaadl
[Bank/Other Curr Asset]
Payment method mapping
CRE Quickbooks CRE Quickbooks
Cash: Cash v Visa: isa v
Check: Check. v Master: MasterCard v
Debit card} pebit Card v Disover: § Discover v
Gift card: Gt Card v Amex American Express v
EBT: EBT v Other E-Check v
credit card:
< [
Save and Exit Cancel
— ‘

Select AR on the left.

On the top under Store Setting select your store id (e.g. 1001).

Under the Account Receivable section we will need to do the following:

o Select Enable to send the Account Receivable information to QuickBooks.

o Use the dropdown to select the accounts you would like the specific information posted to, for the A/R and
Deposit information.

Under the Payment method mapping section we will need to do the following:

o Use the dropdowns to select each corresponding payment method you would like to export the information to.
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AR (Accounts Receivable) Export - ExportDates Configuration

Configuration

General
Domain
= Transactiors
GeneralSales
= Invoice
Tax
GiftCard
PO
TimeSheet
AR
Customer
Imventory

i
ExportDates

PN
e

Store Setting

| v|

Last Export Dates

Result of previous session

“wiarmn of previous result

Last Export Dates

Gieneral S ales: [ ngs01/201012:23.45 PM v|
Itemized Sales \ 09/01/2010 02:42.53 PM & |
|Customer Payment:  09/01/200712:24:41 P «|
Furchase Dider: | 09/01/2010 12:24.40 M ~|
Employee Timesheet: | 09/01/2010 024258 PM ~|

Save and Exit | Cancel -

Select ExportDates on the left.

On the top under Store Setting select your store id (e.g. 1001).

Under the Result of previous session section make sure that Warn of previous result is checked. This will let you
know whether or not the previous session (export) has completed without an error, regardless of data that was

exported.

Under the Last Export Dates section we will need to select the date to being the export from for the following:

o Customer Payment

Select Save and Exit.
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AR (Accounts Receivable) Export - Final Configuration

£ sccounting Export

| General Sales ” Itemized S ales || Purchaze Orders || Employes Timesheet‘ AR ]

Store Fram To

£/8/20171 B:41:57 PM £/9/2011 31350 PM

£ 1]

Configuration 1 Export Nﬁu x

Select the AR tab.
Verify that the date range is correct.

Select Export Now this will send the AR information to QuickBooks.

Note: This date and time range can be edited by double clicking the date/time under the From or To columns.
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Misc Tab

When an export has been performed, information gets put into the database in order to prevent
duplicate data from being exported. The Misc tab is used to clear the export information from the
CRE/RPE database for a few reasons, some of which may include:

e [f atest export has been performed (usually happens when an export to test the integration has
been performed).

e If a new company file is being used (usually happens when old company file gets lost).

Either of the above scenarios will require the following also be done in QuickBooks:

e A new QB company file or different accounts in the existing company file MUST be used, if this is
not done the data will be duplicated rendering the existing company file useless.
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&5 Configuration

General
Domain
= Transactions

= Invoice:
Tax

FO

&R
Customer
Inventony
Mise:
ExportDates

GeneralSales

GiftCard

TimeShest

Store Setting

Miscellaneous

Clear Tables

AR_Accounting_ Transaction
Employee_gccounting_Transaction
Inwaice_ AccountingE spart

PO_Summary_Accounting_Transaction
Vendor_Aceaunting_Transaction

Ifyou create & new campany file, please run this only once.

Customer_Accounting_Transaction
Inventory_Accounting_Transaction

Invoics_loumal_Accounting_Transaction

em_Accaunting_Transaction Payoul_Accounting_Transaction
Timeshest_Accaunting_Transaction

Wendor_Papout_4ccounting_Transaction

Run l

Save and Exit

Cancel -

EEX

Select the Misc tab.

On the top under Store Setting select either All Selected Stores (which will clear the information for all the stores) or,
select your store id (e.g. 1001) — which will clear the information for each store that is selected.

Check the types of accounting information to be cleared.

Select Run.
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Windows 7 Additional Configuration

If you are using Windows 7 some additional configuration is required:

e  Accounts must first be created in QuickBooks.

(see: Windows 7 Additional Configuration - Creating a Standard User and Disabling UAC)

e The accounts that have been setup must be selected in CRE/RPE.

(see: Windows 7 Additional Configuration - Assigning the Correct CRE.NET Folder Permissions)
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Windows 7 Additional Configuration - Creating a Standard User and Disabling UAC

Before beginning the integration process a standard user must be created in windows 7 for the export to

take place. Here we must also disable User Account Control (UAC).

Select Start.

Control Panel

Select Control Panel.

Select User Accounts.

pcAmerica
Standard user
Password protected

If a standard user account already exists then we can
use it to perform the export.

Create a new account

If a standard User account does not exist then select
Create a new account.
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-:.IEIQ

@) Standard user

the security of the computer.

) Administrator

making changes that affect other users,

Why is a standard account recommended?

—— - -

@uvﬁl « User Accounts » Manage Accounts » Create New Account - |‘, | | Search Control Pane! L |
| Name the account and choose an account type |
| This name will appear on the Welcome screen and on the Start menu, tl

pcAmerica

Standard account users can use maost software and change system settings that do not affect other users or

Administrators have complete access to the computer and can make any desired changes. Based on
notification settings, administrators may be asked to provide their password or confirmation before

We recommend that you protect every account with a strong password,

Create Account ] [ Cancel

e Enter a username for the account.
e Select Standard user.

e Select Create Account.

Note: You can add a password for this user for added security.

Go to the main User Accounts page e Select Go to the main User Accounts page, at the
bottom of the window.
'&' Change User Account Control settings .

Select Change User Account Control settings.
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e

‘5' User Account Control Settings

Py

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs frem making changes to your computer.

Tell me more about User Account Control settings

Always notify

Never notify me when:

®  Programs try to install software or make changes to

my computer

* [ make changes to Windows settings

@ Mot recommended. Choose this only if you need to

use programs that are not certified for Windows 7
- - because they do not support User Account Control.

MNever notify

[ B oK ][ Cancel

Move the slider to the bottom so that the selection changes to Never notify.

Select OK.

Note: You will need to restart after making any changes to this page.
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Windows 7 Additional Configuration - Assigning the Correct CRE.NET Folder Permissions

After creating the standard user account we must then add Full Control permissions to the CRE.NET folder
for that user. Navigate to the folder C:\Program Files (C:\Program Files(x86) for windows 7 64 bit users).

. N
| e  Right-click the CRE.NET folder, then select
> Properties.

CRE.NET

-
| CRENET Properties (3
General I Sharing | Securty | Previous Versions I Customize|

Object name:  C:A\Program Files <86NCRE.MET

Group or user names:
"4 Administrators (RHYNOHOME Administrators)

:?QJ Users (RHYNOHOME Uzers)
| 82 Trustedinstaller I

1 1 | »

To change permissions, click Edi. e Select the Security tab.

Permissions for Administrators Niow Deny e Select Edit, to change permissions for the
| Full contraol

Modify

Read & execute
List folder contents
Read

Write ~

For special pemmissions or advanced settings,
click Advanced. =

Leam about access control and permissions

|3

— | folder.

m

| oK ][ Cancel l Apply
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, Permissions for CRE.NET

Security

Group or user names:

Object name:  C:\Program Files (B6"CRE.MET

52 CREATOR OWNER
52 5YSTEM

gt Users (RHYNOHOME" Users)
52, Trustedinstaller

E!J Administrators (RHYNOHOME \Administrators)

e Select Add...
Add... ] [ Remove ]
Pemissions for Administrators Allow Deny
Full cortral B =
I Modify a |2
Fead & execute B |5
List folder contents B =
Read | B
Leam about access control and permissions
OK || Cancel || fpply |
b
Select Users or Groups m
Select this object type:
Users, Groups, or Built4n security principals
e  Enter the username of the user that was
From this location: X . X X
RHYNOHOME created in the previous section (in our
Enter the object names to select (examples): example pcAmerlca).
pcAmerica Checlk Names
e  Select OK.

[

OK

][ Cancel ]
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e

| Permissions for CRENET (S

Security

Object name:  C:\Program Files (B6"CRE.MET

Group or user names:

52 CREATOR OWNER

52 5YSTEM

52, Administrators (RHYNOHOME' Administrators)

} {ochmerica (RHYNOHOME\pcAmerica) |
82 Users (RHYNOHOME \Users)

82 Trustedinstaller

[ Add. ] l Bemove ]
Pemissions for pcAmerica Allow Deny
Full contral [ -
Modify = |
Fead & execute [ r
List folder contents |
Read [ -
Leam about access control and permissions
ok J[ Cancel || seply

)

Select OK to the permissions window.

Select OK to the CRE.NET properties

window.

Note: You will need to repeat this process to the location where the QuickBooks company file is

located.
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Troubleshooting QuickBooks Integration

If when trying to select the company file you receive an error message stating "The Company File Is In

Use" please follow the steps below:

e Navigate to the folder C:\Program Files\CRE.NET (C:\Program Files(x86\CRE.NET) for windows 7

64 bit users).

e Right-click the AccountingExportConfig.xml file, then select Edit.

e  We will need to change the line <fileToOpen> to the location of where your company file is saved

(for example, <fileToOpen>C:\TEST\pcamerica.QBW</fileToOpen>):

)| AccountingExportConfig - Notepad

(5 |

File Edit Format View Help

<2xml version="1.0"7
<quickeooksettings s sxsi= "http://www. w3. org/2001 /XL schema—instance” xmlns:xsd="http: //www.w3. org/2001 /XMLsChema">
<acctId>1</acctId>
<generalnfo>
<acctTyperl</acctTyper
>pcAmerica. besktop. POS</appNames

o>
<country>Us</country>
<chkJournalpeletion>true</chkiournalpeletion>
<chkInvoiceDeletionsfalse</chkInvoiceDeletions-
<chkTnvoicesplit>false</chkInvoicesplit>
<chkpopeletion-false</chkpobeletion>
<chkTimesheetpeletion>false</chkTimesheetpeletion>
<chkpaymentpel enun>fa1se</chkpaymenme1em on>
<chkTaxtransfer>false</chkTaxTransfer
<chkprevigusresult>false</chkprevi wsResu11>

</generalInfo>

<domain>
<location>Local</Tocation>
<localsetting>

</localserting>
<remoteSetting>
<portal>0</portal>
<ur'\>h>tp'//pnr‘ta"\2 pcAmerica. com/Por tal/DesktopModules,/ Tueb /webservice. asmx</url>
<user />
<pwd />
<encrypt>false</encrypt>
</remotesettings
<stores>
<st0
<Id>LDDl</Id>
name

en
<E\leve'\>l</1eve1>
</stores>
</Stores>
</domain>
<tranType>InvoiceTotal</tranType>
<preferenceinfos.
<accountingpreferences>
<isAssigningJournalEntryNumbers>true</isAssigningJournalEntryNumber s>
<isRequiringaccounts>trie</isRequiringaccounts>
<isUsingAccountNumbers>false</isUsingAccountNumber s>
<isusingauditTrail>true</isusingauditTrail>
<isUsingClassTracking>true</isusi ngc'\ assTracking>
<closingpate>0001-01-01</c10singbates>
</accountingPreferences>
<Financechar gepreferences>.

I

e When done select File, then select Save.

Note: If you are still experiencing issues with the integration please see below:

e Make sure that UAC is turned off.
e Make sure that you are logged in as a standard user.
e  Tryre-creating the company file under the standard user.

e  Try running the export with the PCA QB Blank Company File.
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