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Configuration Export Now Esit -

CRE/RPE now exports sales data and other information directly to QuickBooks, making it easier to keep
track of all of your company’s information.

e The AR (Accounts Receivable) Export will export all of your A/R (accounts Receivable) data to
QuickBooks.

If you are using Windows 7 please see the Windows 7 Additional Configuration section of this document.

Currently pcAmerica integrates with QuickBooks 2007 through 2016* with the following US editions:
e Pro
e Premiere

e Enterprise** Is supported in QuickBooks 2016 and newer **
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Important Notes:

® QuickBooks 2012 requires 12.60300 or above
® QuickBooks 2013 requires 12.60483 or above
® QuickBooks 2014 requires 12.60540 or above
® QuickBooks 2015 requires 12.60550 or above
® QuickBooks 2016 requires 12.70140 or above
® QuickBooks 2017 requires 12.8003 or above

® (QuickBooks 2018 requires 12.8030 or above

® Asof Quickbooks 2018, a password is required for the company file.
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document.
13 January 5, 2018 MP Added support for QB 2018

3|Page



Before You Begin - QuickBooks Integration Configuration

f,i_ CuickBooks Premier - Retail Open your installed version of QuickBooks.
o

| Edition 2009 Create your company file (follow the steps of the interview).

Some configuration must be done in QuickBooks so that the data gets sent over correctly.

e QuickBooks Integration Setup — Tax Rates

e QuickBooks Integration Setup — Preferences

e QuickBooks Integration Setup — Discount Item

e QuickBooks Integration Setup — Local Sales Tax Item

e QuickBooks Integration Setup — Opening Bal Equity Account

e  QuickBooks Integration Setup — Account & Item Information

Before beginning the integration process tax rates must be setup both in CRE/RPE and QuickBooks, and the rates must match. For
more information on creating tax rates in CRE/RPE please see the document titled tax rates located at:

e http://faq.pcamerica.com
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http://faq.pcamerica.com/

QuickBooks Integration Setup — Tax Rates

Before beginning the integration process tax rates must be setup both in CRE/RPE and QuickBooks, and the rates must
match.

In QuickBooks you will need to create Sales Tax Items for EACH tax rate that exists in CRE. If there are no tax rates
configured in CRE/RPE a tax rate must still be created for the export to work..

QuickBooks Integration Setup — Preferences
Before beginning the integration process some preferences have to be set.

= In QuickBooks make sure that Inventory and purchase orders are active is checked.
Note: You will only need to do this if you are using QuickBooks to track inventory and purchase orders.

" |n QuickBooks make sure that Time Format is set to Minutes (10:12).
" |n QuickBooks make sure that Time Tracking is set to Yes.

®" |n QuickBooks make sure that the First Day of Work Week matches what is setup in the setup screen of CRE/RPE
under Work Week Starts On

Setup Screen

Account Control Company Info Couponing | Hardware Internet Features | Inwventory | Invoice Settings
Payment Processing | Quick Invoicing & Alerts | Ouick-Add | Receipt | Reports
Restaurant Features | Station Specifics ‘ System Access | Touch Screen

Company Information
Retail Checkout w/CRE Acct # (for check validation)

Www.PCA.com Tax ID:

1-800-722-6374 Wwiork Week Starts On: Mondsy B
Store Information
Adress Store Description
City Store 1D
State Sguare Footage o
Zip Code Population Served 0

Scale Update Exit
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QuickBooks Integration Setup — Discount Item

In QuickBooks there must be an item that accounts for all of the discounts in CRE/RPE.

QuickBooks Integration Setup — Local Sales Tax Iltem
In QuickBooks there must be an item that accounts for all of the Local Sales Tax in CRE/RPE.

Note: This item MUST be named Local Sales Tax.

QuickBooks Integration Setup — Opening Bal Equity Account
In QuickBooks there must be an account that is setup for the opening balance equity.

Note: The Account Name MUST be Opening Bal Equity, this account must also be an Equity account.

QuickBooks Integration Setup — Account & Item Information

The following links will show the information that can be exported from CRE/RPE to QuickBooks depending on Export Type:

e AR Export — Account & Item Information
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AR Export — Account & Item Information

The following is a List of sales information types that CRE can export for the AR Export. Accounts will need to be created in
QuickBooks to send the appropriate data to:

Before creating any accounts please consult with your accountant or tax professional.

e AR-A/R

e AR-Deposit

The following is a List of Payment Items that need to be created in the QuickBooks Item List for Accounts Receivable Export:

Cash

Check

Debit Card

Visa

Master

Amex

Discover

Other Credit Cards
On Account

Food Stamp

Gift Cards
Secondary Currency

Store Credit - This item will be used to create store credits for an on-account customer.

Note: pcAmerica does not support the account setup in QuickBooks. Unless you are an avid user of QuickBooks it is recommended
that you have an accountant create this account.
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CRE/RPE - QuickBooks Integration Setu

After QuickBooks has opened close all of the open windows
inside of it so it looks like this (pictured left).

At this point in time we will need to open CRE/RPE so that we
can start the integration process.

Man ager e Open CRE/RPE.

e Select the Manager or Options button.

e  Enter the administrator password (default: admin) where
applicable.

-
0 pt' o ns e Select Tools then, QuickBooks Sales Pass.

QuickBooks Integration Error x| e Ifyou recelve a me§sage (plctured left) then click the link
— to begin downloading the required component.

Thiz computer iz miszing a required component to connect with Quickbooksz. Pleaze
cloze down CRE and then download and install [AEFC1Z_0lnstaller.exe] from this

lacation e  Select Ok.

http:/ddownload? peamernica. comAQE Anstaller/QBFC1 2 Olnstaller exe

e  You MUST install the download file if prompted before

beginning the integration.

Open File - Security Warning
Do you want to run this file?

— Name: QBFC12_OInstaller.exe
_ Publisher: Intuit, Inc.

Type: Application
From: C:iDocuments and SettingsirholdridgeiDesktop e If you are prompted to run the application, select Run.

[ Bun Jt Cancel |

Always ask before opening this file

. While files from the Internet can be useful, this file type can
@ potentially harm your computer. Only run software from publishers
you trust. What's the risk?
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i QBFC 12.0 - InstallShield Wizard

InstallShield Wizard Completed
N

12.0 The InstallShield Wizard has successfully installed QBFC 12.0.
Click Finish to exit the wizard,

B/2/201011:08:28 AM 6/8/20110 9:46: 26 AM

Configuration d x

ma
e When the installer has finished Select Finish on this
screen.
,..MQB)
| TR
< Back Cancel
[ Accounting Export
General Sales ||tamized Sales ” Purchase Oiders || Employee Timesheet ” AR |
Store [dentity
Expart Dates NetSa\esI Sales TntalTaxI Sa\eslndividua\Taxl F'aymentl Payment Ered\tEaldl COGS
Stare Fram To | . . .
e At the Accounting Export page select the Configuration

button.

Note: You may receive some errors when trying to view
the next screen, just select Ok to all of them. Thisis a
onetime occurrence due to the integration not being
completed. After selecting the correct company file these
error message should not appear again.
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QuickBooks - Application with No Certificate

An application without a certificate is requesting access to the
following QuickBooks company file:

pcAmerica
Access may include reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface.

[Fr——————

The Application Calls Itself
pcAmerica.Desktop.POS

Certificate Information
This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace
Search For information about this application at the

7 QuickBooks Solutions Marketplace

Do you want to allow this application to read and madify this company file?

) No

() ¥es, prompt each time

() ¥es, always; allow access even if QuickBooks is not running

O Allowe this application to access personal data such as Social Security Mumbers and

After selecting the Configuration button you may be
prompted to go back into QuickBooks and select how and
when CRE/RPE will be allowed to access the company file.

Note: As a recommendation you may want to select the
option to only allow the Company file to be accessed only
when QuickBooks is open (for added security).

e Select Continue.
e Then select Yes that you want to allow access.
e Select Done to the Access Confirmation window.

e  Switch back to CRE/RPE.

customner credit card information, Tell me more
[ Conkinue. .. ] [ Cancel ] [ Help ]
3 Quickbooka Sales Pasa Configuraticn LB
Ok b It
Prdat Ko OuichBock s Pramsm Rietal £ dhon 2012
Conrtry us
Agshcanon Nume  poAmenca Deckiop PO%
Compary e C\Documents and Setngy'okdidon Des oy el ocamerca dbw

Saove Devoreton Paart Lew

"""‘L Cancel I‘

® Select the General tab.

® Under Store select the store(s) you would like to be
enabled for the export.

e The AR (Accounts Receivable) Export will export all of your A/R (accounts Receivable) data to QuickBooks.
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AR (Accounts Receivable) Export

To perform an AR (Accounts Receivable) Export:
1. The accounts that have been setup must be selected in CRE/RPE.

(see: AR (Accounts Receivable) Export - Account Selection)

2. The timeframe for the export must be specified.

(see: AR (Accounts Receivable) Export - ExportDates Configuration)

3. The information to be exported must be specified.

(see: AR (Accounts Receivable) Export - Final Configuration)

Other Information:

The Misc tab will allow you to clear the information in the CRE/RPE Database, which can be helpful when no information is being

exported to a new company file.
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AR (Accounts Receivable) Export - Account Selection

Quickbooks Sales Pass Configuration

General Setting
Domain Setting
(= Transactions
General Sales
= Invoices
Sales Tar,
Gift Cards
Employee,
Purchase Ord
Time Clock
Accounts Req
Customers
Inventory
Miscellaneous
Export Dates

Store Setting

Account Receivable

1001 v

Enable

A/R: 4R - 2R v/ [[] Use the accounts in Invoice instead

Deposit: |AR - Deposit ¥ | [[] Use the accounts in Invaice instead

(Bank/Other Cur Asset)

Payment method mapping

CRE Quickbooks CRE Quickbooks

Cash: jtth v|  Visa T\iisa v/

Check: jl:heck v| Master: :Masterl:ard V|

Debit cald:;[jebil Card v Discover: :[jiécovev v

Gift card: :Gin Card v Ames: :Amevican Express =

EBT: [eBT v Other |Cash v
_ creditcards -~ — — —

Store Credit

A selected item below will be used to create Store Credit for On-Account customer:
Item: | Store Credit

i | [Other charge/Service item)

Save and Exit

Cancel '

EEBX

e Select AR on the left.

On the top under Store Setting select your store id (e.g. 1001).

Under the Account Receivable section we will need to do the following:

o Select Enable to send the Account Receivable information to QuickBooks.

o Use the dropdown to select the accounts you would like the specific information posted to, for the A/R and Deposit

information.

o Use the dropdowns to select each corresponding payment method you would like to export the information to.

Under the Payment method mapping section we will need to do the following:

Under the Store Credit section we will need to do the following:

O Use the dropdown to select the item to create Store Credits for On-Account Customers.
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AR (Accounts Receivable) Export - ExportDates Configuration

Quickbooks Sales Pass Configuration Q@@
& T Store Setting
eneral Setting
Domain Setting 1001 b
= Transactions
General Sales Last Export Dates
= Invoices
Sales Tar
Gift Cards Result of previous session
Employee,
Pyvchase Ord ‘Warn of previous result
Time Clock
Accounts Req Last Export Dates
Customers
Inventory
Miscellaneous 5 -
General Sales: | 0472472013 02:00:08 PM v
ltemized Sales: 04/15/2013 04:45:45 PM v
Customer Papment: | 04/15/2013 04:45:45 PM >
Purchase Order: _04/1 5/2013 04:45:45 PM v
Employes Timesheet: | 04/15/2013 04:45:45 PM v
L |
Save and Exit Cancel
—atl a‘

e Select ExportDates on the left.
e On the top under Store Setting select your store id (e.g. 1001).

e Under the Result of previous session section make sure that Warn of previous result is checked. This will let you know whether
or not the previous session (export) has completed without an error, regardless of data that was exported.

e Under the Last Export Dates section we will need to select the date to being the export from for the following:
o Customer Payment

e Select Save and Exit.

13|Page




AR (Accounts Receivable) Export - Final Configuration

£ sccounting Export

| General Sales || Itemized S ales || Purchaze Orders || Employes Timesheet| AR ]

Stare

From

To

6/8/20171 6:41:57 PM

£/9/2011 31350 PM

Configuration I

Note: This date and time range can be edited by double clicking the date/time field under the From or To columns.

Select the AR tab.

Verify that the date range is correct.

Select Export Now this will send the AR information to QuickBooks.
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Misc Tab

When When an export has been performed, information gets put into the database in order to prevent duplicate data from being
exported.
The Misc tab is used to clear the export information from the CRE/RPE database for a few reasons, some of which may include:

e If atest export has been performed (usually happens when an export to test the integration has been performed).
e If a new company file is being used (usually happens when old company file gets lost).
Either of the above scenarios will require the following be done in QuickBooks:

e A new QB company file or different accounts in the existing company file MUST be used, if this is not done the data will be
duplicated rendering the existing company file useless.

Configuration g@@

Store Setting
General

Domain
& Transactions
GeneralSales|  Miscellanzous

= Imvoice:
Tax Clear Tables
GiftCard
FO If you create a new company file. please run this only once,
TimeSheet
AR
Customer AR_Acocounting_Transaction Customer_Accounting_Transaction
Inventary
Misc
ExportDates

Employee_Accounting_Transaction Inventory_Accounting_Transaction
‘oice_AccountingExport [#] Invaice_Joumal Accourting_Transaction

m_Accourting_Transaction Payout_Accounting_Transaction

|_Summary_Accounting_Transaction [¥] Timesheet Accounting Transaction

Wendor_sccounting Transaction Vendor_Papout_Accounting_Transaction
Fun
—
< b
Save and Exit Cancel

e Select the Misc tab.

e On the top under Store Setting select either All Selected Stores (which will clear the information for all the stores) or, select
your store id (e.g. 1001) — which will clear the information for each store that is selected.

e Check the types of accounting information to be cleared.

e Select Run.
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Windows 7 Additional Configuration

If you are using Windows 7 some additional configuration is required:
e Accounts must first be created in QuickBooks.

(see: Windows 7 Additional Configuration - Creating a Standard User and Disabling UAC)

e The accounts that have been setup must be selected in CRE/RPE.

(see: Windows 7 Additional Configuration - Assigning the Correct CRE.NET Folder Permissions)
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Windows 7 Additional Configuration - Creating a Standard User and Disabling UAC

Before beginning the integration process a standard user must be created in windows 7 for the export to take place. Here we must

also disable User Account Control (UAC).

Select Start.

Control Panel

Select Control Panel.

Select User Accounts.

pcAmerica
Standard user
Password protected

If a standard user account already exists then we can use
it to perform the export.

Create a new account

If a standard User account does not exist then select
Create a new account.
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—~, - =
@ka{’d <« User Accounts » Manage Accounts » Create New Account - ‘ +y | | Search Control Panel gel |
I MName the account and choose an account type |
| This name will appear on the Welcome screen and on the Start menu, N
pchAmerica

(@ Standard user
Standard account users can use most software and change system settings that do not affect other users or
the security of the computer,

() Administrator
Administrators have complete access to the computer and can make any desired changes. Based on

notification settings, administrators may be asked to provide their password or confirmation before
making changes that affect other users.

We recommend that you protect every account with a strong password.

Why is a standard account recommended?

Create Account ] [ Cancel

e  Enter a username for the account.
e Select Standard user.

e Select Create Account.

Note: You can add a password for this user for added security.

Go to the main User Accounts page e Select Go to the main User Accounts page, at the bottom
B ) of the window.

® Change User Account Control settings e Select Change User Account Control settings.
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-
) User Account Control Settings

:Eg

Tell me more about User Account Control settings

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer,

Always notify
- - Mever notify me when:
®  Programs try to install software or make changes to
my computer
®  Irake changes to Windows settings
.@. Mot recommended. Choose this only if you need to
use programs that are not certified for Windows 7
-1 because they do not support User Account Control,
Mever notify

[ By 0K H Cancel

Move the slider to the bottom so that the selection changes to Never notify.

Select OK.

Note: You will need to restart after making any changes to this page.
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Windows 7 Additional Configuration - Assigning the Correct CRE.NET Folder Permissions

After creating the standard user account we must then add Full Control permissions to the CRE.NET folder for that user. Navigate to
the folder C:\Program Files (C:\Program Files(x86) for windows 7 64 bit users).

. =y
e  Right-click the CRE.NET folder, then select
> Properties.

CRE.NET

i ™
| CRE.NET Properties [
General | Sharing | Security | Previous Versions | Custcmize|

Object name:  C:\Program Files &8ENCRE.MET

Group or user Names:

24 A Administrators (RHYNOHOMEAdministrators) -

53‘ Users (RHYNOHOME" Users) .l
I 82, TrustedInstaller — I

i 1 | »

To change pemissions, click Edi.

Pemissions for Administrators Allow Derny

e  Select the Security tab.

e Select Edit, to change permissions for the folder.
1 Full cortral it I

Modify

Read & execute
List folder contents
Read

Write -

For special pemissions or advanced settings,
click Advanced. =

Leam about access control and permissions

m

[ ok ]| Canesl || 2oply
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-

, Permissions for CRE.MET

Securty

Object name:  C:\Program Files (<BE\CRE.MET

Group or user names:

82 CREATOR OWNER
2 5YSTEM

53‘ Users (RHYNOHOME \Users)
82, TrustedInstaller

E!J Administrators (RHYNOHOME Administrators)

e Select Add...
Add... ] [ Remove ]
Pemissions for Administrators Allow Dermy
Full cortrol [
I Modify | |2
Fead & execute B |3
List folder corterts B
Read [l i
Leam about access control and permissions
OK || Cancel || foply |
b
-
Select Users or Groups @Iﬂ
Select this object type:
Users, Groups, or Built-in security principals
From this location: e Enter the username of the user that was created
RHYNOHOME in the previous section (in our example
Enter the object names to select (sxamples): pCAme"ca)'
poAmerica | Check ames | o Select OK

[ ok

]’ Cancel ]
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-

|. Permissions for CRE.NET

Securty

Object name:  C:\Program Files (<BE\CRE.MET

Group or user names:

2 CREATOR OWNER

82 5YSTEM

82, Administrators (RHYNOHOME Administratars)

 Yochmerica (RHYNOHOME\pcAmerica)
82 Users (RHYNOHOMEUsers)

82 Trustedinstaller

l Add. ] [ Hemove ]
Pemissions for pcAmerica Allow Dermy
Full contral ] it
Mocify B |
Read & execute ] -
List folder corterts [l
Read B |.
Leam about access control and permissions
ok J[ Cancel |[ sopy

)

Select OK to the permissions window.

Select OK to the CRE.NET properties window.

Note: You will need to repeat this process to the location where the QuickBooks company file is located.
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Troubleshooting QuickBooks Integration

If when trying to select the company file you receive an error message stating "The Company File Is In Use" please follow the steps

below:

e Navigate to the folder C:\Program Files\CRE.NET (C:\Program Files(x86\CRE.NET) for windows 7 64 bit users).

e Right-click the AccountingExportConfig.xml file, then select Edit.

e We will need to change the line <fileToOpen> to the location of where your company file is saved (for example,

<fileToOpen>C:\TEST\pcamerica.QBW</fileToOpen>):

| AccountingExportConfig - Notepad

- |t |

File Edit Format View He\p

<7xml version="1.0"
<quickBooksettings xm'\ns xsi="http://www.w3.org/2001/XMLschema-instance” xmins:xsd="http://www.w3.0rg/2001/XMLSChema’ >
<acctId>1</acctid>
<generalInfo>
<a(ct1‘ype>l</ac(tType>
pp pcamerica. besktop. PO!

s</appuare>
eToO

<upenMue>D< openmode>
<country>US</country>
<chkJournalpeletion>true</chkiournalpeletion>
<chkInvoiceDeletionzfalse</chkInvoiceDeletion>

<chkTimesheetpeletion>false</chkTimesheetbeletion>
<chkpaymentDeletionsfalse</chkPaymentDeletions
<chkTaxtransfer>false</chkTaxTransfer>
<chkPreviousresult-false</chkPreviousresult>
</generalinfox
<domains
<locationsLocal</location>
<localsetting>

</Tucalsectmg>
<remoteserti
<portal>u</pur al
<ur1>htep: //parmz pcamerica. com/Portal/Desktapmodules,/ Tweb /webservice. asmx</url>
<user />
<pud />
<encrypr>false</encrypt>
</remoteSetting>
<Stores>
<stores>
<1d>1001</Id>
<name />

garent
< eve'\>1</leve1>
</stores>
</Stores>
</domain>
<tranType-InvoiceTotal</tranType>
<preferenceInfo>
<accountingPreferences>
<isAssigningJournalEntryNumbers>true</isassigninglournalentrynumbers>
<i5RequiringAccounts-true</isRequiringAccounts>
<i3UsingAccounthumbers>falsex/15usingAccountumber s>
<isUsingAuditTrail>true</isUsingauditTrail>
<isusingclassTracking>true</isusingclassTracking>
<closingbate>0001-01-01</closingDate>
</accountingpreferences>
<Financechar gepreferences>

I

e When done select File, then select Save.

Note: If you are still experiencing issues with the integration please see below:

e  Make sure that UAC is turned off.
e Make sure that you are logged in as a standard user.

e Tryre-creating the company file under the standard user.
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