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CLOU D Pos Delivery and Dispatching

Delivery and Dispatching

To Navigate to the Phone Order Screen from the POS Screen

Select “All” to view all checks

9:48 AM Thu Feb 13

4 ,° Alcoholic S sl Piate Lunch Dinner
-

Beverages Bevei e
o @

Check 0-002 DELIVERY *
Seat
Delivery Charge 1 5.00 _____ MENU ITEMS OF "WINGS" _____
Appetizers
Wings 10 piece 1 v 1099 Wings Wings
Hot 1 0.00
Pizza
Hawaiian 1 v 8.99
Margherita 1 Vv 8.99
Roasted Pepper 1 v 8.99
Subtotal US$ 37.96
o Tax USs$ 2.28
- Total US$ 45.24
Paid Amount Us$ 0.00

® 8 & 088 60 8 0 v

Void Print Option  Discount  Order ash Payment  Modify Finish

) Welcome, o ﬂ Q

Steven P

How assign the Driver to the Order

Select the “Order”, Select the “Driver”,

9:50 AM Thu Feb 13 T a2%e

Customer i Street Address

New(1) Out Complete Future

Total Active Driver

Johnny A (631)222-1245 09:47 STORE DELIVERY 3455 PineR.. USS$4524
o »
°
®
@
@ LynfordW
@ Techs
@ TestT

Al Delivery For Here To Go Web Paid UnPaid

& ® = 2

Departure ; Cancel Order Pay Check Operation
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CLOU D Pos Delivery and Dispatching

How to View/Send Map Directions for an Order

Select the “Driver” then click the “Order”, and finally click the “Map” button

B0 A Thu Fel 13

Check Stats Table Layout Phone Orde

MNew(1) Out  Complete Future

n...__‘&:l 1GINZIT- 1245 AT STCEL DELVERY M35 Piew R LISE 4524

®  Lynfced W
@ Techs

& TestT

Directions to the destination can now be seen

Note: You may select “Print” to print out directions to give to driver or select “Email” or “Phone” and the driver
will receive the directions on their phone.

(Phone number and Email must be set up in the BOH for the user to receive directions)

Thu Feb 13

Directions

Distance
Head south toward Seagate Dr
Turn right toward Seagate Dr
Turn left at the 1st cross street on...
PELICAN/BAY
Continue onto Pine Ridge Rd
Continue straight to stay on Pine...

Artis—Naples
Slight left toward Pine Ridge Rd

Clam Pass Park:

Sharp left onto Pine Ridge Rd
PARK SHORE . .
Keep right to stay on Pine Ridge Rd
Turn right onto Meridian Pl

Turn riaht

Caribbean Gardens. Bear's Pay

£2020 Google
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CLOU D Pos Delivery and Dispatching

Select the “X” to close the screen

9:51 AM Thu Feb 13

Directions
Distance

Head south toward Seagate Dr

Turn right toward Seagate Dr

Turn left at the 1st cross street on...

PELICANIBAY

Continue onto Pine Ridge Rd

Continue straight to stay on Pine...

Artis—Naples 9

' Slight left toward Pine Ridge Rd

Clam Pass Park-

Sharp left onto Pine Ridge Rd

PARK SHORE

Keep right to stay on Pine Ridge Rd

Turn right onto Meridian Pl

Tamiami Trail N

Turn riaht

T

L I I

Caribbean Gardens Bear's Pa

Assigning the Driver “Out” for a Delivery

Select the “Order” then the “Driver”

9:51AM Thu Feb 13 TR Aa%E )

Check Stats ble Layout Phone Order Steven P

New(1) Out  Complete Future
Customer Zone Street Address Total Active Driver
ohnny A (631)222-1245 09:47 STORE DELIVERY 3455 PineR.. US$ 4524
@® AmandaT
® Amy)
® GreyG
® Joes
@® LnfordwW
@ Techs
@ TestT
All Delivery For Here To Go Web Paid UnPaid

O] & ) = 3

Arrival Cancel Order Pay Check Operation
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CLOU D Pos Delivery and Dispatching

Next, Select the “Driver” then click “Departure”

PLEASE NOTE: IF YOU WOULD LIKE TO TAKE A SPECIFIC ORDER, YOU WILL NEED TO
HIGHLIGHT THAT ORDER AND THEN CLICK DEPARTURE

9:51AM Thu Feb 13

Check Stats Table Layout Phone Order

New(1) Out  Complete Future
Customer Phone Time Type Zone Street Address Total Driver Active Driver
Johnny A (631)222-1245 09:47 STORE DELIVERY 3455 PineR.. US$4524 Al
@® AmandaT
® Amy)
® GreyG
@ Joes
@® Lynford W
@® Techs
@ TestT
All Delivery For Here To Go Web Paid UnPaid

®© 4 ® = 3

Neparture Cancel Order Pay Check Operation

Select the “Out” tab and you will see the driver out for delivery

9:51AM Thu Feb 13 = 0 a1%e
Phone Order Steven P
New (BEIEYComplete Future
Customer Street Address Total
Johnny A (631)222-1245 09:47 STORE DELIVERY 3455 PineR.. US$45.24 Al ® Av
All Delivery Web Paid UnPaid

) = 3

Arrival el Order Pay Check Operation
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CLOUD POS

If Paying Delivery by Credit Card:

Select the order and then select “Pay Check”

9:53 AM Thu Feb 13 B ] TOa%E -
Phone Order Steven P
Complete  Future Map
Customer i Street Address Total Driver
Johnny A (631)222-1245 09:53 STORE DELIVERY 3455 PineR.. US$50.58 @® AmandaT
® Amy)
@ GreyG
® Joes
® LunfordW
@ Techs
@ TestT
All Delivery For Here To Go Web Paid UnPaid

® 4 ? 3

Departure Cancel Order Pay Check Operation

Select “Credit Card”

9:53AM Thu Feb 13 T a%e

Select Payment Method

4 5 6
1 2 3
C 0 00

Method Status Amount

v/ Submit
Exact US$ 50.58
Us$ s uss$ 10
Us$ 20 US$ 50

® 0 &

TAX EXEMPT  ADD GRATUITY DISCOUNT RIN

Delivery and Dispatching
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CLOUD POS

Select “Manual” and type in the credit card information, then select “Process”

9:54 AM Thu Feb 13

@

Your Order

Subtotal US$ 43.00

Tax US$ 2.58

Discount US$ 0.00 card Ny
Gratuity Us$ 0.00

Service Charges US$ 0.00

Total US$ 50.58

Paid Amount US$ 0.00

Balance Amount US$ 0.00 . P I p— l S l

Select “Submit” after credit card is accepted

9:55 AM Thu Feb 13 T a%E

Payment m

Select Payment Method

Loyalty - US$236.00

Credit Card 4 D 6

Cash

Gift Card 1 2 3
HA
C 0 00
Method Status Amount
GiftCard  Success 50.58 @
Exact Us$ 0.00
Us$ s uss$ 10
Us$ 20 Us$ 50

‘)j() Delete

®©@ A I &

TAX EXEMPT  ADD GRATUITY DISCOUNT  PRINT

Delivery and Dispatching
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CLOU D Pos Delivery and Dispatching

Then Navigate back to the Phone Order Screen, click “Out”, then Select the “Order”, and finally select “Arrival’

1000 AM  This Feb 13
f \

Check Stats ‘ | Table Layout

Johney A (631)222-1245 1000  STORE DELIVERY

PLEASE NOTE: TO ADD A TIP TO THE CREDIT CARD, THIS MUST BE DONE ON THE BATCH AND TIP
ADJUSTMENT SCREEN
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CLOU D Pos Delivery and Dispatching

If Paying Delivery with Cash:

Select “All” to view all checks

9:56 AM Thu Feb 13 = QD 40%8.

OSR i All Non-

IERIE m Walkin E"‘ . Alcoholic :imhch( Small Plates Dinner
S~ Beverages 25tk

Seats 0 +

Check 0-004 QSR ‘

seat1

Appetizers ____ MENU ITEMS OF "SMALL PLATES" ____
Calamari 2 v 2200
Lunch
Vodka Penne 1+ 1800 Frawns
Chicken 1 5.00
Subtotal US$ 45.00
. Tax US$ 2.70
~ Total US$ 47.70
Paid Amount US$ 0.00

® 8 & 98 6 11 o C

((T)) \slzelcon:’e, c ﬁ Q Void Print Option  Discount  Order Cash Payment Modify  Log Off
even

Select a “Driver” and then select the “Order” and press “Departure”

9:58 AM Thu Feb 13 = D 40%e )
New(1) Out  Complete Future Map
Customer Street Address Total Active Driver
Johnny A (631)222-1245 09:53 STORE DELIVERY 3455 PineR.. USS$ 50.58
@® AmandaT
® Amy)
® GreyG
@® Joes
@® LnfordW
@ Techs
@ TestT
All Delivery e To Go Web Paid UnPaid

o ® & 4

Cancel Order Pay Check Operation
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CLOU D Pos Delivery and Dispatching

Select “Out” This shows the driver is out for delivery, to finish the order select the order and press “Arrival”

10:00 AM Thu Feb 13

Check Stats Table Layout

T D39%E

Phone Order QSR Steven P

( out t' omplete  Future
Johnny A (631)222-1245 10:00 STORE DELIVERY 3455 PineR.. US$ 5270 ® av
All Delivery Web Paid UnPaid

) = 3

Arrival | Orde Pay Check Operation

It will now prompt you to the payment screen (if the customer hasn’t paid yet) Select the payment and select
“Enter”

10:01AM Thu Feb 13

C' Cash
0-005

9 Exact us$ 100

Uss s Uss$ 10

6
3

Us$ 20 US$ 50

-
0 0 Balance Amount

Cancel
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CLOU D Pos Delivery and Dispatching

Select the “Complete” tab to view the transaction is now complete

10:02 AM Thu Feb 13 = Q39%m |

Check Stats Table Layout Phone Order Steven P

New Out Complete?
CUS(omer Driver

Johnny A (631)222-1245 STORE DELIVERY US$ 52.70 AlV
Johnny A (631)222-1245 STORE DELIVERY US$ 52.70 Amanda T
Johnny A (631)222-1245 STORE DELIVERY US$ 50.58 Amy J
Johnny A (631)222-1245 STORE DELIVERY US$ 4524 Grey G
Joe S
Lynford W

Tech S

Test T

Delivery For Here

53
S

Operation
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