One Blue Hill Plaza, 16th Floor, PO Box 1546
Pearl River, NY 10965
1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Using Serial Numbers

Serial\Batch Number Tracking

Bill To:

Date:

Imvoice #

S/28/2009

1001

Ship To:

101 Cash Customer

SerialBatch

Mumber:

|rtem Murnber: |

ftem Mame:

|Pric:e: |

$0.00]

|| Track | I Exit

l

You can keep track of unique items with serial or batch numbers.
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Enabling serial number tracking and adding a tracked item

Open CRE, select Manager, provide the requested credentials, and then follow these steps.

1. Select Setup and then Setup Screen.

Setup Screen

Account Control | CompanyInfo | Couponing | Hardware | InternetFeatures ||| Inventory[ Invoice Settings

Payment Processing | Ouick voicing 8 Alerts | Ouick-Add | Receipt | Reports
Restaurant Features | Station Specifics | System Access | Touch Sereen
% for llon-Inventory tems -~ Average Cost Methad Deduct Ingredients
() nisabled () At End of Sale Setup ltem
Oves 1| (3) Enabled O At Preparation Properties
® o O Never
[¥]Requirs description for Instant POs Setup Default
Vendor Terms
[¥]Promgt # of Deys for Rentals []Track PO Delivery #s
[C]Prevent Excess PO Receival [CIPrompt for Rental or Sale for Rental ftems
Setup Default PO 2. Select the Inventory tab.
Track Rentals Individually with Unicue N N Charge
O i romiers [ aow cuplicate seriahbatch numbers e
[]use Department Cost Caloulation [ Global Transfer Markup |9 | . .
o e T 3. Check Track Incoming Serial Numbers.
3 s

Level1 - Age b Level1 - Prompt PLEASE CHECH ID.
Level 2 - Age D Level 2 -- Prompt PLEASE CHECK ID.

Scale Update Exit
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Setup Screen
Account Control | Company Info | Couponi

g | Hardware | Internet Features | Inventory | Invoice Settings

Payment Processing |  Ouick Invoicing & Alerts | Quick-Add | Receipt | Reports

System Access || Touch Sereen

Restaurant Features | Station Specifics |

Use decimals in numeric entries I
[ Hide Retail Invoice Guantity Box

O Mo Hide Retail Invoice Change @uantity
O

(e Buston
[ Show inventory Adst /Receive
Button on Retail Invaice Sereen

[ Muttiple Menus

wihen adding nev items, default to
hidclen from Touchscreen

Select the Touch Screen tab.

Select Yes for Use decimals in numeric
entries.

Select Update.

Back Orde

E

H
Purchase
Order:

K

Customer
Item Pri

7.

Select Administrative and then Inventory
Maintenance.

Inventory Maintenance

Item: TAYLOR FLAD TAWNY PORT 750ML Print Labels || Keyboard
oo e B

ffem Namber- | Price you $128) OTa

charge

Description | TAYLOR FLAD TAWNY POR| i o #1390 OTaa
t:

R
0
T

Optional Info Pendling Orders | Properties | Notes | Modifiers | Price Levels

Ordering Info | Special Pricing | Matrix | Sales History | Printers | Recipe

Options | Additonal Info |

Alternate SkUs Tag Along ltems
Bonue Pointfo | #Barcdes 0| feyrepemmn B v
Commission o

O Modifier ltem [ Disable this Item [OFoodstampable
Location I:l [ Exclude from Account Limit [ Prompt Quantity [ Auto-Weigh

[ Check ID Before Selling CJPrompt Price
[JCheck ID #2 Before Selling Allovr Buybaclk [JSpecial Permission
[ Count This Item [ Print on Recsipt

Unit Size  Unit Type

Search by ltem Number Profis 36737 % Retail Discount 0% Gross Margin - 26.867 %

‘E-[ Transfer | Instant PO |
Next ‘ @ Help _H Delete “ Exit I

\ Previous

8.

9.

Select an item.

Check Use Serial\Batch #.

10. Select Save.

11. Select Instant PO.
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Enter # received

/4 84 S
48 S 6
Ig 2 3
Ony 4
Cle Can

12. Enter the number of items with serial
numbers that you are adding.

13. Select OK.

[ Select Serial\Batch Number

Select, type or scan seriallbatch number

Cuantity Serial #

14. Input the serial number of the item.
15. Select OK.

16. Repeat steps 14 and 15 as many times as
you are asked to.
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Selling a tracked item

i) Cast Register Express - Station: 01 - Cashier: 100101 - 7/9/2009 09:08 AM

e T heser e

0000000000 1

& Item Info Quantity Price

A dd s

Credit card/Check training mode ON!

F1-Help. F2-Inventory

F7 - Check Sale FB-cC Sale 9 0n Account

F3 - Clock IniOut Fae

F10 - Cashier Frns

cornios | surenics
‘ smioe || s | smeioe
= g

SUTTERHOVE

surenvoue arcen
== | aeecera | 2TADE

ERUT T50ML

s
228 | g | acncn
VIOGMER 750 SHERRY T50ML.
=
s
ol s | WERE | e
=
— v
one
soee |l e
M e i

TAYLOR.

TALCR
Lt MARSAA 1 5L

Er R
il ol Sl ead

customers F5 - Price Check F§ - Casn Sale

TAYLOR PHK
TH0ML

F11 - Inveice info F12-tem Options

1.

Select the item from the touch screen,
scan its barcode, or enter its item number
as you normally would.

[ Select Serial\Batch Number

Giantity Setial #

4397355526
5993830720
9248089157
9316195368

Select, type or scan seriallbatch number

Item Info Quantity Price

1 0000000000 @ 1 pc/§12.99 1 $12.99
TAYLOR FLAD TAWNY PORT 750ML %

B REEY

Credit card/Check training mode ON!

2.

You will be asked for the serial number of
the item you are selling. Select, type, or
scan it and select OK.

SUTTERMOME  SUTTERHOME
WHTMERLOT | WHTMERLOT | SUTTERMOME
750
SUTTER HOVE
SUTTER HOME TATINGER
i aemceLia | DTAE ST TI0ML

TALOMAS
ey TALORBRUT | TAVLOR CREAM
VIOGNER TS SRS AN
TS0ML
TAYLOR FLAD R
. ‘ TRLORETRA | isTESTATE i

TAVLORFLAD  TAYLORFLAD

TAYLOR.
RUEY PORT TAVNY PORT
£HAa'y iy MADERA 750U

TAYLOR
o o
M Wit | W il

F1-Holp. v F:

F7 - Check Sale FB-CC Sule 9 0n Account

F10 - Cashier Fins

F11 - Inveice info F12-tem Options

3.

Select PAY and follow the prompts as you
normally would.
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Tracking serial numbers

Open CRE, select Manager, provide the requested credentials, and then follow these steps:

Send
Invnlce oad (:urrent end ltems to
°.=“::z“ :

uu:k Bunks
Sales Pa
S:rill‘lBatch
Vendor
Number
W W Tracki
5 ] N [¢]
end Mass E-
Mail

1. Select Tools and then Serial\Batch
Number Tracking.

Serial\Jatch Number Tracking

[ o [ wobes_
5/28/2009 1001
Bill Ta: Ship To:
101 Cash Customer
SeriahBatch
Humber:
|ham Humber: ‘ ‘
liem Mame:
=
[Price: [ $0.00]

2. Select Track.

Serial Number Tracking

Im
I I :
&

3. Enter the serial number that you would
like to track and select OK.

Enter the zerial number that you would like to oK
track:
Cancel
1475357437
Serial\Batch Mumber. Tracking
[ bde [ Iwoiced_
[mes |7
Bill Ta: Ship To:
101 Cash Customer
SerilBatch 1475357497
Mumber:
[t=m humier: Joooooooooo |
tem Mame: TAYLOR FLAD TAIARY
PORT 750ML et
[Price: I §12.99)

You will be given information about the item,
the customer who bought the item, and the
date and number of the invoice.
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Item Sales by Serial\Batch # report

The Item Sales by Serial\Batch # Report allows you to track an item with a particular serial item. To use

it, open CRE, select Manager, provide the requested credentials, and then follow these steps:

A B c
Department
Mainte
2 D E F
Invoice Customer
Properti Maintena

3 G H |
4 J K L
g Time Clock Credit Card .
Managen Settlem
5 M N (]
- o Global Price
Administrative W W

1. Select Administrative and then Reporting.

Reporting
Category Date\Time Range Ii dvar?{;ed
Sales Start Date Start Time SROMN
7192009 12:00:00 AM
Customer Departrment Listing End Date End Time
Itemns by Department & TI9i2009 11:58:58 PM
Erpleyee

Green = ALL in list selected

Restaurant Criteria Red = One of more selected

Rentals
Select Cashier BRI Select Department IEEIM  Seloct Station MBI Select Store (0 IEHEN
01

Viewthe sales | U/ 01 4
of all iterns with | 100707 02 02
a serial 03 = oz
number, within o4

a selected date

Store Groups:

range 05 ]
Seloct vondor  NBBBN  Solect Category MM Salsct Matrix Group
2018426200 A [MOME ALL
4405824303 -
5704769932
8005623771
2008776655 v

Frint Format

Full-Size:

Receijt

Mo invertary item selected Mo customer selected

Select kem Clear Select Customer Clear

2. Under Category, select Inventory.

3. Scroll down to select Item Sales by
Serial/Batch #.

4. Enter appropriate information for
Date\Time Range.

5. Select Display.

Info Prompt

“What zenial‘batch number would pou like ta run
thiz report for’? (please chooge * for all]

6. Provide a serial\batch number or * for all
of them.

7. Select OK.

Item Sales by Serial
7/9/2009

Date Invoice # Customer #

Item Number

Serial #: 1475357497
72009 91231AM 200 101 0000000000

You will be presented with information on the
item with the serial\batch number you
provided in step 6.
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Serial\Batch Sales by Item # report

The Serial\Batch Sales by Item # report allows you to track all serial numbers assigned to a particular
item. To use it, follow the steps of the previous section until step 3 and continue below.

Category Report Date\Time Range u gvaorrl'ﬁﬁd
Sales Imventory Sales Summary 4| | StartDate Start Time
ltern Sales by Serial\Batch # = 792009 12:00:00 AM
Serl Itern #
Customer Departrment Listing End Date End Time
- lterns by Department i 7/9/2008 11:59:59 PM
mployee

S Green = ALL in list selected
RESENE} Criteria Red = One or more selected

Rentals
Seloct Cashior BB Selact D BEIN  solect Station BB Select Stors 10 | EHIR

-

“iew the serial
nurbers of all
the items sold =
with & certain
itern nurmber,

within a >

selected date
range Select vendor BB Select Category MM Select Matrix Group

Mo inventory item selected Mo custorner gelectad

1. Scroll down to select Serial\Batch Sales by

Item #.

2. Enter appropriate information for

Date\Time Range.

3. Select Display.

Info Prompt

YWehat item number would vou like o run this
z OF.
report for? [pleaze choogse * for all]

Cancel

.

4. Provide an item number or * for all of
them and select OK.

Q000000000
Inventory Sales by Serial / Batch by ltem You will be presented with information on
- I - _ sales of the item with the number you
Date Invoice # Customer # Price Per Serial#
0000000000 provided in step 4. The serial number
74912008 21231 AM 2.00 10 $12.99 1476357457

associated with each sale will be provided.
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Serial\Batch # Listing report

To view a list of items with serial\batch numbers that are currently in stock, follow the section on the Item
Sales by Serial\Batch report until step 3 and continue below.

Category DatelTime Range Edvarptced
Sales SerialBatch £ Listing Start Date Start Tima | —t2RoM0
792008 [12:00:00 AM|
Pending Order lterm Details
Customer Abundance Report | | EndDate End Time
Purchase Order Report v __TIQ/QOOQ _ 59:59 PM
Employee
- Green = ALL in list selected 1. roll whn t lect rial\B h#
RSN Critriz Red = One or more selected Scro dO o select Seria \ atc
ROMES  pjoct Cashier MBI Select Departrers MMM Setect Starion MBI Solect Siore D Listing.
View all s 1001
serialized item
currently in =
stock, along H H H
sl clogy L 2. Enter appropriate information for
received ]
eEEE i
Seloct Vendor BB Select Category N Select Matrix Group Date\Tlme Range‘
3. Select Display.
[ |
Mo inventory item selected Mo customer selected
Serial Batch Listing
7952008 . . . . .
FE—— T — You will be presented with a list of items with
#10000000000 - TAYLOR FLAD TAWNY PORT 750ML H H
serial\batch numbers that are currently in
4397855826 7972009 9:07:10AM
5503030720 /92009 307 10AM stock.
8248082157 7972009 9:07:10AM
9316195365 7972009 9:07:10AM

9|Page




