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Using Serial Numbers 

 

 

 

 

 

 

You can keep track of unique items with serial or batch numbers. 
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Enabling serial number tracking and adding a tracked item 

Open CRE, select Manager, provide the requested credentials, and then follow these steps. 

 

1. Select Setup and then Setup Screen. 

 

2. Select the Inventory tab. 

3. Check Track Incoming Serial Numbers. 
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4. Select the Touch Screen tab. 

5. Select Yes for Use decimals in numeric 

entries. 

6. Select Update. 

 

7. Select Administrative and then Inventory 

Maintenance. 

 

8. Select an item. 

9. Check Use Serial\Batch #. 

10. Select Save. 

11. Select Instant PO. 
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12. Enter the number of items with serial 

numbers that you are adding. 

13. Select OK. 

 

14. Input the serial number of the item. 

15. Select OK. 

16. Repeat steps 14 and 15 as many times as 

you are asked to. 
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Selling a tracked item 

 

1. Select the item from the touch screen, 

scan its barcode, or enter its item number 

as you normally would. 

 

2. You will be asked for the serial number of 

the item you are selling.  Select, type, or 

scan it and select OK. 

 

3. Select PAY and follow the prompts as you 

normally would. 
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Tracking serial numbers 

Open CRE, select Manager, provide the requested credentials, and then follow these steps: 

 

1. Select Tools and then Serial\Batch 

Number Tracking. 

 

2. Select Track. 

 

3. Enter the serial number that you would 

like to track and select OK. 

 

You will be given information about the item, 

the customer who bought the item, and the 

date and number of the invoice. 
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Item Sales by Serial\Batch # report 

The Item Sales by Serial\Batch # Report allows you to track an item with a particular serial item.  To use 

it, open CRE, select Manager, provide the requested credentials, and then follow these steps: 

 

1. Select Administrative and then Reporting. 

 

2. Under Category, select Inventory. 

3. Scroll down to select Item Sales by 

Serial/Batch #. 

4. Enter appropriate information for 

Date\Time Range. 

5. Select Display. 

 

6. Provide a serial\batch number or * for all 

of them. 

7. Select OK. 

 

You will be presented with information on the 

item with the serial\batch number you 

provided in step 6. 
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Serial\Batch Sales by Item # report 

The Serial\Batch Sales by Item # report allows you to track all serial numbers assigned to a particular 

item.  To use it, follow the steps of the previous section until step 3 and continue below. 

 

1. Scroll down to select Serial\Batch Sales by 

Item #. 

2. Enter appropriate information for 

Date\Time Range. 

3. Select Display. 

 

4. Provide an item number or * for all of 

them and select OK. 

 

You will be presented with information on 

sales of the item with the number you 

provided in step 4.  The serial number 

associated with each sale will be provided. 
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Serial\Batch # Listing report 

To view a list of items with serial\batch numbers that are currently in stock, follow the section on the Item 

Sales by Serial\Batch report until step 3 and continue below. 

 

1. Scroll down to select Serial\Batch # 

Listing. 

2. Enter appropriate information for 

Date\Time Range. 

3. Select Display. 

 

You will be presented with a list of items with 

serial\batch numbers that are currently in 

stock. 

 

 


