8 pcAmerica

Retail and Restaurant Solutions

One Blue Hill Plaza, Second Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374

(Voice) 845-920-0800 (Fax) 845-920-0880

Ecommerce with Cash Register
Express

Cash Register Express now provides ecommerce for your store. This document will explain the integration
setup in CRE and the NSC Sync Application.

Order Filter

Order Summary
Please select one or more orders

Web Order # Customer Name Date Placed Order Total
|| ‘ 1346268458 John Doe 8/29/2012 3:27 PM $2.29 test

Order ltems Order v Note
M. y P Add Verification (AVS) -
FAILED - WARNING AVS Authentication failed:
Address and ZIP code do not match.
Test Order Notification - NOTICE! This order was

placed in test mode_ No transfer of funds have
taken placel

Tax Provider Error - Failed to authorize and capture _

Before setting up Ecommerce with Cash Register Express, please contact your pcAmerica Authorized
Reseller or pcAmerica at 1-800-722-6374.

Before beginning the integration you will want to know that only one station will be processing orders
from your site.
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Important Information Regarding Ecommerce

As there are subtle differences between Nitrosell and Cash Register Express most of your menu will
upload although, there will be some required configuration to make the menu ready for Ecommerce
orders to be processed. Below are a few differences to be aware of as well as some other important
information:

e Most of your inventory items will pull into the Ecommerce site such as, Standard Items and items
created using the Styles Matrix. Items created in the styles matrix will be presented online as
one item with dropdowns for your customers to select size and color.

e Items that will not pull over into the online store are, Assigned and Unassigned Modifiers,
Modifier Groups, Choice ltems, Mix & Match Items, Sub Modifiers, Rentals, Fuel Station Items,
Disabled Items, Kit Items, Coupons and Tag-Along Items.

e No Tax Rates will be uploaded. Taxcloud.net will be handling all tax rate applications for
Ecommerce orders. For more information please contact NitroSell directly.

e If you currently have pictures in place of the buttons on the touch screen in CRE those images
will not upload to the Ecommerce interface. It is possible to have an image of your inventory
item in the Ecommerce interface which, will have to be configured in Inventory Maintenance.

e 1 station in your store will handle all of the Ecommerce orders. The station designated to handle
these orders will need to be running during the hours that Ecommerce orders can be processed.

e All Emails sent to customers will be sent through NitroSell Directly.

e Customers that do not exist in your database that place orders online will be automatically
created in CRE.

Before setting up Ecommerce with Cash Register Express, please contact your pcAmerica Authorized
Reseller or pcAmerica at 1-800-722-6374.
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Creating the Mapped Network Drive for Images

Before beginning the integration we will want to create a network storage location for the image
that will be assigned to your inventory. We are doing this so that the images can be seen by all

the stations in the location and online.

Note: Your network must be configured prior to doing this on the computers in your store. Please contact

your network administrator for more assistance.

1. Open the (C:) drive then right-click the blank area then
select New then Folder.

£, » Computer » Local Disk (C) » ~ | 43 N Search Local Disk (C:) L
Organize v Share with v New folder =y 0 @
¥ B Name Date modified Type Size
AutoStart
4 Libraries Perflogs
5] Documents Program Files
@ Music Program Files (x86)
&= Pictures Users
B Videos Windows
wsupdates
1% Computer
&, Local Disk (C:)
S goldmine (\\pca-gn View »
3 RHoldridge (\\nas1\ Sort by »
G sharedS (\\pca-ext) Group by »
Refresh
€ Network
Paste
Paste shortcut
Undo Move Ctrl+Z
Share with >
New » Folder |
Properties
vl m »
7 items
&
| ¢4 | Search CRE inventory images o
Organize v Include in library v Share with v Slideshow  New folder ey 0 @
¢ Favorites onte
Clocks
4 Libraries Hats
[ Documents
& Music
[ Pictures.
B videos
1™ Computer

&, Local Disk (C)

9 goldmine (\pca-gr
S RHoldridge (\\nas1\
9 sharedS (\pea-ad)
&# CRE_Inventory_Imag

S Network

3 items State: 3B Shared

2. Enter a name for the folder (in this example
“CRE_Inventory_lmages”).

3. Open that folder and if you have images of your

inventory you can copy them here at this time.

Note: It is recommended to separate your images in
separate folders per department.
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. » Computer » Local Disk (C:) » v | 43 [ Seonh Local Disk (€

Organize v 5 Open  Includeinlibrary v Sharewith v New folder = -

¢ Favorites

AutoStart

4 Libraries CRE Jnventory_Images J112013355PM__File
%] Documents PerfLogs fe folde
o Music Program Files Open in new window Ide
= Pictures Program Files 0f  Add to Windows Media Player list le folde
B Videos Users Play with Windows Media Player le folde
Windows File folde
% Computer wsupdates Foents * | Fie foldes

& Local Disk (C) Restore previous versions

@ goldmine (\pca-gn Include in library »

& RHoldridge (\nasl\ Sendto v
shared$ (\\pca-ex)

£ P Cut

G Network o
Create shortcut
Delete

Rename

Properties

CRE Inventory_Images Date modfiect 3/11/2013 355 PM
File foldes

IS

4.

Navigate 1 level up and right-click on the folder that we
just created (in this example “CRE_Inventory_Images”)
then select Properties.

-
| . CRE_Inventory_Images Properties &J

| General | Sharing |Sec1.|n'ty I Previous Versions Customize|

Network File and Folder Sharing

CRE_Invertory_Images
B- Not Shared

MNetwork Path:
Mot Shared

Advanced Sharing

Set custom pemissions, create multiple shares, and set other
advanced sharing options.

’ @ﬂg\ranced Sharing...

ok || Ccancel Aoply

5.

6.

Select the Sharing tab.

Select the Share... button.
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) 23 File Sharing - -——

Choose people on your network to share with

Type a name and then click Add, or click the arrow to find someone.

- [ & 7. Add the user(s) that you would like to share the folder
Name Permission Level with (in this example we added Administrator and gave
B et Owner that user Read/Write Access).
i & Administrator Read/Write v
8. When done select Share.
I‘r;w ha~.;xg trouble sharing
=5
@ 23 File Sharing - —
Your folder is shared.
You can e-mail someone links to these shared items, or copy and paste the links into ancther program. 9 Note that the network |0cati0n for the Share iS Under
the name of the folder, in this example:
Individual Items ~
L CRE_Inventory_Images
Bk W7ELANK CRE_Inventory Images \\7B|ank\cRE_|nventory_|mages
10. When finished select Done.
11. Select Close on the Properties window.

Show me all the network shares on this computer.

Done
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» Computer » Local Disk (C)) » CRE Inventory Images

Fle Edt View Help
Organize » || Map network drive... ide show  New folder

Disconnect network drive...
Favorites

Open Sync Center.

3 Libraries
4| Documents
& Music
i Pictures & RT-FruitsVegetables
B videos i RT-GasStation
& RT-Grocery
1% Computer &= RT-Liquor
&, Local Disk (C:) = Water lilies

S goldmine (\pea-gn
& RHoldridge (\\nasl!
G sharedS (\\pea-ex)

€ Network

10 items

12. Select Tools then select Map network drive...

Note: If the Tools option is not visible then press the ALT
key on your keyboard.

What network folder would you like to map?

Dive:

Specify the drive letter for the connection and the folder that you want to connect to:

Folder: "\7Blank\CRE_Inventory_Images
Example: \\serverishare
Beconnect at logon

[ Connect using different credentials

- Browse...

Connect to a Web site that vou can use to store your documents and pictures.

sh

Cancel

13. Assign a Drive letter using the dropdown (in this
example Z:).

Note: The mapped network drive will need to be the same
on all computers on the network.

14. Enter the location for the shared drive in the Folder
field (in this example \\7Blank\CRE_Inventory_Images).

15. Make sure that Reconnect at logon is checked.

16. Select Finish.
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<%

(% ) Computer »
Open Control Panel

System properties  Uninstall or change a program  Map network drive

Organize v

Favorites 4 Hard Disk Drives (1

Local Disk (C:)

4 Libraries —

+ Documents.

& Music 4 Devices with Removable Storage (2

i i Pr— i P

B Computer 4 Network Location (1

17. The drive will then appear as a listing under Network

&, Local Disk (C) CRE_Inventory_Images (\\7Blank)
CRE I g € @
# CRE Inventory_Imag. ..,V
Locations.

€ Network

L 7BLANK 800GB
G2 3
Organize v Newfolder
T — Name Date modified Type Size
Banks 3/11/2013541PM  File folder
3 Libraries Clocks. 311/N13537PM  Filefolder
[ pocuments Hats 3/11/2013537PM  File folder
& Music

&) Pictures
B Videos
18. When you have new images of your Inventory make
sure to save it to the new mapped drive (in this

18 Computer

€ Network
example Z:).

3 items
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Mapping the Network Location to Other Computers

After creating the network location we can then map it to all the other stations in the location.

The following will need to be done on all stations you would like to see the inventory Images in

Inventory Maintenance.

Note: Your network must be configured prior to doing this on the computers in your store. Please contact

your network administrator for more assistance.

» Computer » Local Disk (C)) » CRE Jnventory Images

Fie Edt View Help
Organize v Map network drive. ide show  New folder
Disconnect network drive...

ooty Open Sync Center

J Libraries Folder options.
pzator

i RT-Clothing

= RT-FruitsVegetables

#| Documents R

o Music

B videos = RT-GasStation
= RT-Grocery

& Computer =IRT-Liquor

&, Local Disk (C) = Water lilies
S# goldmine (\\pca-gn
& RHoldridge (\\nasl
G sharedS (\pea-ed)

€ Network

1. Select Tools then select Map network drive...

Note: If the Tools option is not visible then press the ALT
key on your keyboard.

What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Example: \\serverishare
Reconnect st logon

[] Connect using different credentials

Folder: WWIBlank\CRE_Inventory Images - Browse...

Connect to a Web site that you can use to store your documents and pictures.

2. Assign a Drive letter using the dropdown (in this
example Z:).

Note: The mapped network drive will need to be the same
on all computers on the network.

3. Enter the location for the shared drive in the Folder
field (in this example \\7Blank\CRE_Inventory_Images).

4. Make sure that Reconnect at logon is checked.

5. Select Finish.
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‘% ) Computer » ~|¢ pad
Organize v System properties  Uninstall or change a program  Map network drive  Open Control Panel &~ 4
9 ge 3 prog: 3
Favorites 4 Hard Disk Drives (1
Local Disk (C)
4 Libraries —_——
%) Documents
& Music 4 Devices with Removable Storage (2]
i Pictures 3
B Videos h‘:‘ Floppy Disk Drive (&) &l 50-ROM Drive (D)
_— =y
B Computer 4 Network Location (1
& Local Disk (C) CRE_Inventory_Images (\\7Blank)

Inventory Jmag ¢ @) . . . .
SO I — 6. The drive will then appear as a listing under Network

€ Network .
Locations.
I e T
= ~[ 4 Images (\\7Blo..
Organize v New folder =y @
e — Name ° Date modified Type Size
Banks 3/11/2013 5:41 PM File folder
4 Libraries. Clocks 3/11/2013 5:37 PM File folder
3 Documents. Hats. 3/11/2013 5:37 PM File folder
o Music
=i
B videos
/8 Computer
] N 19. When you have new images of your Inventory make
sure to save it to the new mapped drive (in this
example Z:).
- 3 items
_41/
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CRE Database Information

Before beginning the integration some information will need to be acquired from your system.

o' Cash Register Express

Select Business Type
Select Database

Databaze Maintenance

Store/Station Setup

L«n-l-ar' I

3 Backup Database
3 Check Database

Clear Database

Order Filling b
Caller ID , Compress Logs
Security N Configure Replication

Convert Database
Restore SQL Database
View Database Settings

Employee Maintenance

Change Password

On the Server computer:
1. Select File from the Login screen.

2. Mouse over Database Maintenance then select View
Database Settings.

[ Pazsword |
Enter Administrator
Password
3. Enter the administrator password (default: admin)
Cancel KEYbOHI’d where applicable.

OK

Only Advanced Users Should Change Their Database Settings

Server Name ‘Server User Name sa

Database Name cresql Password =~ sesessses

Instance Name PCAMERICA “| Use Trusted Connection with Windows Authentication
Access o MS sQL MySQL

1 2 3 4 S 6 7 8 9 0 Test My Login Info

Q w E R 1r Y u | o P
Get My Computer Name
A S D F G H J K L
Done
- 4 X c v B N M ,
Cancel

Backspace ENTER

4. We will want to write down the following information:
e Server Name
e Database Name
e Instance Name
e Username
e Password

If the Instance Name is PCAMERICA then in most cases the
password will be pcAmerlca. If the instance name is

different please contact technical support for assistance.

5. When done select Cancel.

This information will be helpful later when we are installing the Nitrosell sync application.

11|Page




Configuring Settings/Options in CRE

Before beginning the integration some settings must be first configured in Cash Register Express.

Manager

Options

1. Select the Manager or Options button.

2. Enter the administrator password (default: admin)

where applicable. If prompted, enter the user ID
(default: 01).

3. Select Setup then, Setup Screen.

Setup Screen )
Account Control Company Info  Couponing | Hardware | Internet Features Inventory | Invoice Settings

Payment i I Quick & Alerts I Quick-Add [ Receipt | Reports
Restaurant Features | Station Specifics I System Access [ Touch Screen
Company Information

Retail Store Acct# (for check validation)

www.pcAmerica.com Tax ID:

1-800-PC-AMERICA (722-6374) ‘Work Week Starts On:

Ecommerce with pcAmerica

Store Information

Address 1 Blue Hill Plaza Store Description

City Pearl River Store ID 1001
State Ny Square Footage 0
Zip Code 10965 Population Served 0
Phone # 800-722-6374

E-mail Address tech@pcamerica.com

Scale ‘ Update | Exit i

| |

4. Select the Company Info tab.

5. The Company Information section MUST be filled out.

6. The Store Information section MUST also be filled out.

Setup Screen .
Account Control Company Info Couponing | Hardware | Internet Features Inventory Invoice Settings

Payment i | Quick & Alerts | Quick-Add [ Receipt | Reports
Restaurant Features | Station Specifics | System Access [ Touch Screen
Page1 Page2
Tax Rounding

[ Display Tax in Price

Stock Prompt |

[ Earn Bonus Points for §'s

= :
[ Auto-Kit /Auto-Combo =, poyng after calculations

[] Use Mix N Match © Round before calculatons

B Exempt Tax from
! Foodstamp Purchases

[] Combine Lines. [] Prompt Zip Code =4 Line Discount Prompt
[¥] Log Returns. i}
Prompt Cashier D [7] Last Price Lookup [¥] Prompt Customer ° ND‘:““" code
) Ask for reason code
[ Prompt Salesperson [] Customer Price Lookup ] Prompt Reason -
Prompt Amount Tendered
Return Media Idle Log Out Valid Return Window Log Exceptions for:
© All Payment Methods 5 minutes 0 days A 2 Deseton
~ Gift Card O [¥] Line ttem Discounts
6 n CarOny -1 = Disabled

F e
(©) Print Store Credit Siip No Sale

0 =Disallow Returns

Commission Prompt Scale Barcode Parse Format

© By invoice @ Ok Custom format example: 2AAAAVPPPPRC
© Spit by tem © OrignalMethod . 5 _Variable Price Indicator, A = PLU Placeholder, V
: () Custom Format = Digit, P=Price . Q =Quantity( or
(©) Regular Expression  Weight) Placeholder, C = Check Digit
Regular expression that matches the above custom format:
2{1}(2<PLU=\d{4})\d{1}(?<PRICE>\d{S}\d{1}
| - |
Scale Update | Exit
E—

7. If you will be tracking stock levels, the option Stock
Prompt MUST be checked on the Invoice Settings tab.

8. When done select Update.
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Interface Setup in CRE

Note: Before uploading your menu you will want to filter the items to be uploaded and enable Nitrosell.

Manager

Options

Select the Manager or Options button.

Enter the administrator password (default: admin)
where applicable. If prompted, enter the user ID
(default: 01).

Select Setup then, E-commerce Setup.

E-Commerce Setup.

Orline Setup | Fiter Online tem

Retal Setup | Restaurant Setup

NitroSell eCommerce - Online Order Setup

Enable Nitrosell Order Status Flow

Each order has a minimum of 2 states that it can be in

"Unprocessed” is the inifial state of orders that are not yet

imported. “Shipped” orders zre the final state and are fulfilled. You

Master Station [ - can define any number of intermediate steps you'd like an order to
go through below.

Store Seftings

Palling fregquency 30 =] minutes Unprocessed

#of slips to print when an orderis Processed
#0f Invoice Receipt 1

#0f Fick Lists (wllocations. no prices) |

#0f Packing Slips (no prices) 1

AW [ R [T

#0f Packing Slips (wiPrices) 1

User defined statuses

Start | TR

Watting To Bz Shipped -

+ -

v
Shipped

Wihen marking an order as shipped

Prompt for tracking numbers

Send a nofification email to the customer

When on the Online Setup tab under Retail Setup:

Enable Nitrosell MUST be checked.

NitroSell eCommerce - Online Order Setup
|| Enable Nitrosell

Store Settings
Master Station [01 =
Polling freguency 30 - minutes

Under Store Settings:

Use the dropdown next to Master Station to select
the station ID that will be handeling all of the
ecommerce orders.

Set the Polling Frequency to an amount of time to
have CRE communicate with Nitrosell and sync the
data. This field is set to 5 mins (minimum) by default.
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# of slips to print when an order is Processed

# Of Invoice Receipt 1 2
# Of Pick Lists (w/locations, no prices) |q 2]
# Of Packing Slips (no prices) 1 S
# Of Packing Slips (w/Prices) 1 2

Under # of slips to print when an order is Processed:

e Set the # Of Invoice Receipts (regular receipts).

e Set the # Of Pick Lists (with Locations, and No Prices).
e Set the # Of Packing Slips (with No Prices).

o Set the # Of Packing Slips (with Prices).

User defined statuses M

bl Vg To Be Picked
+ |Waiting To Be Shipped =
v

hd
v
End

v + -
. A

There are three statuses that cannot be deleted from the
system: Unprocessed, Shipped, Cancelled.

By default CRE comes with two additional statuses which
can be removed: Waiting To Be Picked (Items that have
been sold online, but are waiting to be taken off the shelf
for shipping), Waiting To Be Shipped (items that have been
taken off the shelf and are waiting to be packaged and
shipped).

Optionally you can add up to 5 statuses to have each order
go through. For example you can have Processed, Waiting
To Be Picked, Picked, Packaged, Waiting To Be Shipped (in

addition to the three which cannot be deleted).

e To add new statuses, select the green + sign and then
enter the status name.

e To delete statuses, highlight the status to be deleted
then select the red — sign.

When marking an order as shipped:
|| Prompt for tracking numbers

|¥| Send a notification email to the customer

Under When marking an order as shipped:

e Select whether or not you would like CRE to Prompt for
tracking numbers (for shipments).

e Select whether or not you would like CRE to Send a
notification email to the customer (when the order has
been shipped).
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OnlineOrderingSetup

Fiter Online tem

Fitter Online tem

Departmert Fiter | Inventory Fiter

Dept. ID
Diept. Name

Search Exc\udedl l Reset Search

Excluded Dept

Employee - Employee
BEER - Beer

COUPONS - Coupans
FUEL - Fuel Station tems

Included Dept

CANDY - Candy - Gum
CIGCART - Tobacco Cig Cartons
CIGPACK - Tobacco Cig Packs
COFFEE - Coffee

DRINKS - Drinks

TOBACCO - Tobacco Products FOOD - Food

NOME - NONE FOUNTAIN - Fourttain Drinks
HBA - HBA

ICECREAM - lce Cream
MERCH - Gen. Merchandise
MNEWS - News

SMACKS - Snacks

Save Filter l l Exit Filter

10.

Select the Filter Online Item tab then select the Department Filter tab.

If applicable you can search through the excluded departments (for ones you would like to include) by entering your
search text into either the Department ID or the Department Name fields. Select Search Excluded to filter out the
departments matching your search text. Select Reset Search to clear the search text.

To include departments on your Ecommerce site simply find the department in the Excluded Dept list then highlight it
and select Include this should then move the selected department from Excluded Dept to Included Dept.

To exclude departments from your Ecommerce site simply find the department in the Included Dept list then highlight it
and select Exclude this should then move the selected department from Included Dept to Excluded Dept.

Select Save Filter to save your changes.
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OnlineOrderingSetup

Fiter Online tem

Fitter Online tem

‘ Dep t Filter | inventory Fiter ‘

Item Mum

ltem Name

Dept. ID [ -

l Search Exc\udedl l Reset Search [ Search Included l Search Both List

Excluded ltem Included ltem

. .
021603000266 - D-M ATF Transmission - AUTO |*| Slpaper - .50 newspaper - NEWS 3
021602000257 - Power Steering Fluid - AUTO = 005800007639 - Tic Tac Orange - CANDY
021602000415 - Super S SAE 20 Non Detergent - A 005800007677 - Tic Tac Wintergreen - CANDY
021603000457 - Super 5 SAE 40 - AUTO 010700023858 - Whoppers - CANDY

021602001126 - Winshield Cleaner - AUTO 010700804228 - Zero - CANDY

021603080121 - Antifreeze 10t - AUTO 010700807229 - Payday - CANDY

021603400127 - HD BRAKE FLUID - AUTO 011132125448 - Alpo Can Prime Cuts Chicken - FOC
024251142607 - Mini Blade Fuses - ALUTO 011132125523 - Alpo Can Prime Cuts Beef - FOOD

024291148081 - 2057 Auto Bulbs - AUTO 011210000018 - Tobasco 2oz - FOOD

024251148272 - Battery Teminal Top - AUTO 011225080647 - ValuTime Paper Towels - MERCH

024291148401 - Tire Repair Kit - AUTO 011225326004 - ValuTime T.P. 4pk - MERCH

024291148432 - Tire Gauge - AUTO 012000012754 - Lipton Gr. Tea 200z - DRINKS

044545810058 - 1 Gal Gas Can - AUTO 012000012785 - Lipton Gr. Tea 200z - DRINKS

071153001312 - STP Gas Treatment 8oz - AUTO  _ 012000016431 - Amp 160z - DRINKS

1171‘1 RIRRIART - STP Nil Treatment - ﬂll T . l':1 ')lN'H'H'H'HRRM - Pal:: Mar Plna - nR;NKQ
Il ]

Save Filter l l Exit Filter

. Select the Inventory Filter tab.

If applicable you can search through the Inventory (for items you would like to include) by entering your search text into
either the Item Num or the Item Name fields.

e Select Search Excluded to filter out the items matching your search text under the Excluded Item column.
e Select Reset Search to clear the search text.

e Select Search Included to filter out the items matching your search text under the Included Item column.
e Select Search Both List to filter out the items matching your search text under both columns.

. Toinclude inventory on your Ecommerce site simply find the item in the Excluded Item list then highlight it and select
Include, this should then move the selected item from Excluded Item to Included Item.

. To exclude inventory from your Ecommerce site simply find the item in the Included Item list then highlight it and select
Exclude, this should then move the selected item from Included Item to Excluded Item.

. Select Save Filter to save your changes.

16|Page




Inventory Maintenance - Inventory Configuration

At the very least one item from each department will need to be configured with the below settings

BEFORE any upload and configuration can take place.

To configure your existing inventory, select Manager from the login screen, provide the requested

credentials, and follow these steps.

- [ WS e oo
28 B R 0o N e w

1. Select Inventory Maintenance.
ISR 2. Select the item that was filtered to be sold online.
Item: Spider-Man Bank
Dugr con s 7
Item Numb: i . . . .
o fea oy $17.95 firacs 3. Itis recommended that you update your item Descriptions
I : to be customer friendly. Some inventory items may have
Click to Select Picture
Optional Info _ Pending Orders | Properties | Notes | Modifiers | Price Levels abbreviations, misspellings and/or descriptions that may
Ordering Info [ Special Pricing I Matrix | Sales History | Recipe I Printers make sense to a cashier but may not make sense to
Options | Additanal Info | Onine Attributes|
BonusPoims 0 #Barodes 9 [emate SKUs o | fofnatems v someone who is ordering that item online.
Commission (% of Gross Proft_ v 0.0% @ @
£ Modifier tem [ Disable this tem [ Foodstampable 4. If you will be keeping track of inventory in both CRE and
I Location I] Exclude from Account Limit  [*] Prompt Quantity [7] Auto-Weigh . .
7 CheckID Before Seling ] Prompt Price ] Use SerialBatch # online then Count This Item MUST be checked.
UnkSee  Und Type ] Check ID #2 Before Selling [ Allow Buyback [ Special Permission
u [¥! Print on Receipt
Search by tem Number Bk A STON E UM Dlconk 0% Siuis Mige o 5. If you will be printing a Pick List for your orders then there

MUST be information entered in the Location field. Here
you will enter the location of the inventory in your store.
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Click to Select Picture

6. In the top right corner of this screen (above Click to Select
Picture) you can select there, to be prompted to add Images
for the item.

-
Inventory Image Management

View: Please select an image location entry in the box below to view more details
Add: Click Add button (+) o add a new image location

Delete: Select an Image location entry and click Delete button (-).

Move Up: Select an Image location entry and click Up pointing triangle button
Move Down: Select an Image location entry and click Down pointing triangle button

z:\banks\spider-man bank_jpg

Height : 583

Width : 600

Size : 50 (in Kb)

Name : spider-man bank jpg

7. You will be brought to the image selection window here you
will be able to select multiple images for your inventory.
e Use the green + button to add images.
e Use the red — button to remove the selected image.
e Use the Up and Down arrows to move the selected
image up and down in the list.

Note: The image at the top of the list will be the one that is
displayed in Inventory Maintenance, as well as the default one
to be displayed online.

Note: You will want to select the images from the mapped
network drive that was created earlier (in this example Z:).

Notes:

e The ldeal Image size is 600x600 or 800x800

e The only acceptable image formats are .jpeg and .gif.

e If your images are moved after selecting them CRE will
not automatically update them.

8. When finished select Done.
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Inventory Maintenance
Item: Spider-Man Bank Keyboard

Departrment | Banks

for this lterm v Cost $8.00000 Iaxz
Itern Murmber Brice au 179 .

Charge COTax2
pescriton|spider-blan Bank Price with $19.34 | []Bar Tax i

tax
i el Click to Select Picture
Optional Info Pending Orders | Properties ‘ Notes ‘ Modifiers ‘ Price Levels

Ordering Info Special Pricing ‘ Matrix ‘ Sales History | Recipe | Printers

e 9. Select the Online Attributes tab.

Wab Price $0.00 Release Date DE;;?Ou’c;Eorn Promation Or

ey o _ Oremeonspesaione ||| | Note: This tab will only be displayed when the option Enable
There  Superheross | Extended Dascrytian S Nitrosell is checked (enabled).

Sub Category

[¥] Awailable Online

Lead Time [Nt for Web Sale

Waight 0 Ibs

Search by Item Number Proft% 124375%  Refail Discount D% Gross Margin - 55.432%

[ Instant PO

Lo | e
2 ][0 v |- o =

Transfer

Look

up

Previous

Under the Regular Fields tab:

e  Web Price — Here you can optionally enter a price that will
be charged for ordering the item online. The lowest price
calculated online will be used (lowest price calculated based
on price level, web price and coupon discount). Customers
will be shown the regular price, the online sale price and
then the discount amount.

Web Price | $11.00

KB'_'{WOI’dS "a“! Spidel'-maﬁ ' . f:yyvords —Here you can. enter tc.erms to search online for
| ' ] e item by. When entering multiple terms here make sure
Brand “p cAmeriéa 1 to separate them with a comma.
L= - e Brand - Here you can optionally enter a brand of each item.
Theme :Superheroes ' You will be able to filter and group your inventory online by
—_——— items with the same Brand.
SUb Categm}f Ban ks e Theme - You can enter a Theme for the clothing which you

will be able to view online. You will be able to filter and
group your inventory online by items with the same Theme.

Lead Time "1

. I~ ] e Sub Category — This is a sub department which can be used

Welght 9 , Ibs to further group the items by online.

e Lead Time — This is the approximate amount of time (either
a number or text) required to prepare and ship the item to
the customer. This will be displayed with each item where
it is entered.

e  Weight — Here you can enter the weight of the item. This is
used when calculating the shipping cost online.
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Release Date "1,-‘12,:2013
Priority 1
Rating "5

Release Date — Here you can enter the date which any pre-
order item will be available online. This is used in
conjunction with the option Product on Promotion Or Pre-
Order.

Priority — Here you can enter the priority in which the item
will be displayed in the results of the department or a
search. The value range is 0-254, items with a higher value
will be shown at the top of the listing.

Rating — Here you can set the retailer rating for the product.
A value between 1- 5 can be selected (5 = 5 Stars).

Extended Description
This is an awesome Spiderman bank.

Here you can enter an Extended Description for the item.
Optionally you can use html to stylize the description:

For Example:

This is an awesome Spiderman bank.
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Product on Promotion Or
Pre-Order

Product On Special Offer
Mew Product
Discountable

[v] Available Online

[V]Not for Web Sale

Product on Promotion Or Pre-Order — This option will set
the item to be in a special section, for promotional or pre-
order purposes. This is used with the Release Date entered.
An Image must be added to the item in inventory
maintenance for this to work.

Product On Special Offer — This option will add the item to a
special offer section. An Image must be added to the item
in inventory maintenance for this to work.

New Product — This option will place the item in a featured
section on the site as a new product. An Image must be
added to the item in inventory maintenance for this to
work.

Discountable — This option will determine if an item will be
able to be discounted online or not.

Available Online — This option will specify which items will
be available online. When inventory has been filtered to be
online this option will automatically be checked.

Not for Web Sale — This option will allow the item to be
displayed online but not allow it to be sold.

Default Matrix ltem

Default Matrix Item — This option will be available only on
matrix items. This will allow you to choose which size is
displayed (with price information) by default, on the
dropdown online.
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Inventory Maintenance

Item: Spider-Man Bank

Department
Coe I

ftem Number

Description | Spider-Man Bank

¥ Cost

Price You
Charge

Price with

ax
#1In Stock

Print Labels | Keyboard |

$8.00000 [/]Tax
CTax2
$17.95 s

$19.34 []Bar Tax

Click to Select Picture.

Optional Info Pending Orders I Properties I Notes | Modifiers ] Price Levels ‘

Ordering Info Special Pricing | Matrix | Sales History ] Recipe ‘ Printers

l

Options - Additonal Info | Online Attributes

Regular Fields | Custom Fields |
Customn Number! o

Custom Number2 [

Custom Number3 o

Custom Numberd o

Custom Number5 o

Sub Description1

Sub Description2

Search by Item Number

Sub Description3

Custom Text1 |
Custom Text2 |-
Custom Text3
Custom Text4

Custom Text5

Proft% 124375%

| adanem |

Custom
Extended
Text1

Custom
Extended
Text2

Retad Discount 0% Gross Margin = 55432 %

I:H Transfer H Instant PO

)

_H Delete “ Exit

|

10. Select the Custom Fields tab.

The fields on this page can be used for custom information, to
be mapped online.

Custom Numberl Eo

Custom Number2

Custom Number3

Custom Numberd

Custom Numbers

0
0
0
0

You are given five custom number fields. Here you can enter
numbers for each item to be mapped online. You can only enter
numbers in these fields.

These fields can be mapped online to be displayed on the page
for the items.

sub Description

Sub Description2

Sub Description3

You are given three fields to enter a sub description for the
items. You can enter either text or numbers in these fields.

These fields can be mapped online to be displayed on the page
for the items.
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Custom Text1
Custom Text?

Custom Text3

Custom Textd |

Custom Text5

You are given five fields for custom text. You can enter either
numbers or text in these fields.

These fields can be mapped online to be displayed on the page
for the items.

Custom
Extended
Text1

Custom
Extended
Text2

You are given two fields for custom extended text. Here you can
enter more of a description for items.

These fields can be mapped online to be displayed on the page
for the items.

Save

11. When finished, select Save.
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Important E-Commerce Information

e  Gift Cards
e  Customer Information

Gift Cards

Only 3" party gift cards can be used as a gift card payment type online (i.e. Gift Cards created through
Mercury directly). Gift Cards created in CRE will not be able to be redeemed online, only in-store.

24|Page



Customer Information

If you currently have customers in your database (with a valid Email address) then the customer account
will be uploaded. They can then create orders with their auto-created account.

e When the customer goes to your website to place an order online then they can login with the
following credentials:
o Username = E-mail Address
o Password = First Name + first Initial of Last Name (i.e. John Doe would use JohnD as their
password)

Note: Any special characters (i.e. “ -, ...) will be removed from the First and Last Name fields when
entering the password online.

e  Customers that do not exist in your CRE will be automatically created in CRE when placing an order
online.

e If using Customer loyalty with online orders, bonus points will be applied to the customer provided a
loyalty plan and incentives have been properly configured.

For more information please see:

o http://faq.pcamerica.com/file-lockers/pdf-locker/Customer Loyalty Detailed.pdf

e When placing orders online the customer will receive two emails, one as an order confirmation and
the other to confirm that the order has been processed. The Processed Confirmation email will also
include tracking information for their order (provided it was entered).

o All Emails sent to customers will be sent through NitroSell Directly.

e The 26 price levels that are configured in CRE for your customers will also be uploaded. This can be
used to apply discounts to your customers online.

For more information please see:
o http://faq.pcamerica.com/file-lockers/pdf-locker/Price Levels.pdf

e If a customer is placing an order online and they don’t know their password then they can reset it to a
new password through their email.
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Nitrosell NSC Sync Application Installation

Please follow the directions below to install the NSc Sync application which will be provided from

NitroSell.

i) Setup - NitroSell Commerce pcAmerica CRE Ediﬁm—lglﬂlg

Welcome to the NitroSell
Commerce pcAmerica CRE Edition
Setup Wizard

Thig will install MitroSell Commerce 2.0.0.36 - pcAmerica CRE
Edition on your computer.

It is recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup. 1. SeIeCt Next.

Nitro3ell

i -
ﬁ’ Setup - NitroSell Commerce pcAmerica CRE Edition

NSc Setup
Corfigure Database Connection

Flease enter your SQL database connection details below, when you're finished,
press the NEXT button.

Server Name: {ocal)
2. You may be prompted to enter some information.
User Name: sa
Password:

Database:

[7] Use Windows Authentication

<Back || Net> | [ Cancel |
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ﬁl Setup - NitroSell Commerce pcAmerica CRE Edition

NSc Setup
Corfigure Database Connection

press the NEXT button.

Server Name: Server'\PCAMERICA
User Name: sa
Password: =

Database: cresgl

[ Use Windows Authertication

[l Please enter your SGL database connection details below, when you're finished,

<Back |

Net> | [ Cancel |

3. Enter the following information:

e Server Name: Enter the computer name* followed by
the instance name of SQL that you are using.
o For example: computername\PCAMERICA

e User Name: Enter sa.

e Password: Enter the password for the SQL instance
(default: pcAmerlca).

e Database: Enter the database that you are using
(default: cresql).

4. Select Next.

*Computer Name - This information can be acquired by right-
clicking My Computer then by selecting Properties. From there
you can select the computer name tab (Windows XP), or it will
be displayed next to computer name (Windows Vista/7).

IS setup - NitroSell Commerce pcAm

Ready to Install

Setup is now ready to begin installing MitroSell Commerce pcAmerica CRE Edition

on your computer.

Click Install to continue with the: installation.

instal | | Cancal

5. Select Install.
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Completing the NitroSell
Commerce pcAmerica CRE Edition
Setup Wizard

Setup has finished installing NitroSell Commerce pcAmerica
A CRE Edition on your computer.

‘ ' ‘ Click Finish to exit Setup.

o I

NitroGell

6.

Select Finish.

When opening the NSC Sync Application in Windows 7 make sure to right-click the icon and select Run

as Administrator.
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Nitrosell NSC Sync Application Setup and Configuration

Please follow the directions below to configure the NSc Sync application which will be provided from
NitroSell.

Database Configuration Wizarc

Database server selection @ i
Select the SOL Database Server you wish to use

1. Select the location of the SQL Instance we will need to

Available servers: Or specify one:

connect to. In most cases it will be:
“ | Hostname or IP Address: PCa-PC\PCAMERICA

The local computer name\SQL Instance

For example
PCA-PC\PCAMERICA

2. Select Next.

Select authentication method E

Select how you wish to authenticate to the databaze server

3. Select I will authenticate using SQL Server authentication
with the following credentials.

(0 1 waill autherticate using ‘Windows Authentication

@ | will autherticate using SOL Server authentication with the following credentials:

e Username =sa

Usemame: o5

e  Password = pcAmerlca

Passward: s

4, Select Next.
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Select database
Select which database you wish to use

Available databases:

Select the database you wish to use from the list on the

left hand side. When you have made your selection click

th t button. . o . .
bt 5. Select the database you will be using. In most cases it will

be cresql.

6. Select Next.

Database Configuration Wizal

I Database Setup Completed
Databaze setup was completed successiully

Congratulations! The database settings have now been configured successfully .

Thiz wizard has now finished, to close this window click the Finish button Below. 7 Select Finish
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Welcome to NS¢ Syne

@ Before you can use N5c Sync - pcAmerica CRE Edition you must enter
W' your NSc Sync credentials (username/password and Webstore URL).

Click QK to open the NS¢ Sync configuration dialog to specify these 8. Select OK.
now.
., Preferences NSc Sync Setup
: Icrnages . Default pcamerica CRE Database Details
, Categories
ot Sl 8 9. Enter the Username, Password, and Webstore URL.

1) Advanced
«, Customers
-, Field Mappings
() Web Orders
, Notification

Server  PCA-PC\PCAMERIC Database Name: cresq)

Default NSc Sync Account Information
Enter your NS¢ Sync WebStore credentials below:
Usemame:

pcamerica Password: s

Webstore URL:  pcamerica nitrosell. com/store/

Note: This information will be provided to you from NitroSell.

10. Select OK.

|

w )

| Synchronize Now...

« Open NSc Sync...

Close & BExt

11. In the system tray right-click the NSc Sync application and

select Close & Exit.
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12. We will now need to open the NSc Sync application again.

X

@ | o
‘ NSc syng Troubleshoot compatibility Note: In Windows 7 right-click (or hold shift and right-click) the
Store Op Open file location NSc Sync application and select Run as administrator.

=

\ Editi

Run as administrator

File View Webstore Help

% Sunchronize - | Q\) LConfiguration

Summany | Lag

Table Name Details

Cateqgary 13 iecords synchionized
Cunency 19 records synchionized
Customer 2 records spnchrorized. 13. After the application opens select Synchronize.
Department 2 records synchronized.
Item 1271 recoids sunchronized.
ItemT ype 1 records synchronized.
ItemT ypeletails 2R iecords spnchionized
Productimages 2 records synchronized.
StoreD etailz 1 records spnchranized. Your database W|" then be Uploaded.
SubCategories 0 records synchronized.
Tenders 1 records synchranized.

NENENSERENESEN TSRS

Profile: Default
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Example Inventory

This section will show examples of the following item types that can be setup to be sold online:

e Standard Inventory

e  Matrix Items

Notes about Inventory

e Most of your inventory items will pull into the Ecommerce site such as, Standard Items and items
created using the Styles Matrix. Items created in the styles matrix will be presented online as
one item with dropdowns for your customers to select size and color.

e Items that will not pull over into the online store are, Assigned and Unassigned Modifiers,
Modifier Groups, Choice Items, Mix & Match Items, Sub Modifiers, Rentals, Fuel Station Items,
Disabled Items, Kit Items, Coupons and Tag-Along Items.

e No Tax Rates will be uploaded. Taxcloud.net will be handling all tax rate applications for
Ecommerce orders. For more information please contact NitroSell directly.
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Standard Inventory

In CRE

Inventory Maintenance.

e ] @l
ltem Number 7776467000 Price You
Charge
Description  Spider-Man Bank .
tax
#In Stock

Optional Info

$8.00000 [¥/Tax
[CTax2
$17.95 FlTaxa
$19.34 []Bar Tax

4

Pending Orders | Properties | Notes | Modifiers | Price Levels

Item: Spider-Man Bank Print Labels | Keyboard
Department

Click to Select Picture

Ordering Info | Special Pricing | Matrix | Sales History | Recipe | Printers

Options | Additonal Info [ Online Attributes |

Alternate SKU
Bonus Points #Barcodes 20 e s

Commission [ s.of Gross Profit | 0.0%

7]

j’ Tag Along ttems

7]

[C1 Modifier ltem

[71 Exclude from Account Limit
[T Check ID Before Selling

[Z] Check ID #2 Before Selling
Count This ltem

Location

Unit Size  Unit Type
0

[7 Disable this ltem
[71 Prompt Quantity
[T Prompt Price

[C] Allow Buyback
Print on Receipt

[ Foodstampable

[ Auto-Weigh

[[] Use Serial/Batch #
[C] Special Permission

Search by Item Number Profitk 124376 %

| Previous

Retail Discount 0%

Gross Margin 55432 %

l Transfer

Instant PO ‘

[ ]
2 (0w | o

L w

@ Spider-man Bark - AMEF: X

€ 9 C [ wwwamencamostalgiacom

Diecast Cars
Gifts

Games And Toys
Home

Nostalgic Signs

Novelty

Online

Spider-man Bank

Your Price: o]
$17.98 @ i1nl

Avattabifty: 3 InScock  \cusltapadet

Wik 0] (W Twewt) Q4
(o
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Matrix Items

In CRE

Styles Matrix
General Information for 0G002TS -- OG 3 Stooges Golf

General Info _On Order Matrix| In Stock Matrix| Sales Matrix

Template for all of the items in this style

fepaﬂmem T-Shirts =] Cost $9.45 Tax 1
em

Number  |OG002TS Price you $21.95 [[Tax2
Prefix charge

Description OG 3 Stooges Golf [ Tax 3

Auto-Generate ltem Numbers

X-Dimension Size

VV-Dimension Celor

O N s

(D e e | o w

Inventory Maintenance
Ite G 3 Stooges Golf

e 0\ Guys Rule Cost $9.4

Print Labels | Keyboard

Tax

ftem Number | ©G002TSLG Tan Price You $21.95 Brec
) Charge [CTaxz
Description  OG 3 Stooges Golf Price with $23.65 [[] Bar Tax
tax
#In Stock 3

Click to Select Picture

Optional Info Pending Orders | Properties | Notes | Modifiers | Price Levels
Ordering Info | Special Pricing | Matrix | Sales History | Recipe | Printers

Options | Additonal Info | Online Attributes

Altemate SKU! Tag Along I
Bonus Points 0 #Barcodes 6 IR S ag Along ems

Commission | s of Gross Profit  w| 0.0%

[[1 Modifier liem [T Disable this ltem [T Foodstampable

[71 Exclude from Account Limit [ Prompt Quantity [T Auto-Weigh

[C1 Check ID Before Selling [Z] Prompt Price [[Use Serial/Batch #
[C] Check ID #2 Before Selling  [[] Allow Buyback [[1 Special Permission

Location

Unit Size  Unit Type

T-Shirts

Biandy
Candy
Coltectition
Games And Teys

Hostwgi Siers

Online

About n

0G 3 Stooges Golf

“WaTe colossi, weYe stupendous, we's
tomfic...weTe even supollativel®

Color: Prairie Dust Brown

Front: Seater Version of bnage on Left

Back: Imaga as Shown

Three Stooges Callection
100% Pre.-Shruak Cotton

Tslafriend
Avalable Optices:
S (LG S
Colort [Tan =l
Your Price:
M $21.95

Avastability: 3 I Stock

@y [1[z]

ssatotabet

0 Count This ftem Print on Receipt
Search by Item Number Profit% 132275 % Retail Discount 0% Gross Margin 56.948 %
EAEAOTS B
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