One Blue Hill Plaza, 16th Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374
(Voice) 845-920-0800 (Fax) 845-920-0880

Customer Loyalty - Detailed

Free Gift Card!

The customer has earned a
free $5.00 gift card!

Overview

Customer Loyalty is great way to get repeat customers and increase sales. By offering your customer
incentives to shop in your store, they will have a more enjoyable and rewarding shopping experience.
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Customer Loyalty in CRE is used in conjunction with the Customer Maintenance screen and Bonus Points.
In order to set up a loyalty plan you will need to do the following:

e A customer with an open account must be setup in Customer Maintenance.

see: Creating a Customer

e  We will then create a loyalty incentive (the bonus you give the customer when they achieve a
certain goal).

see: Configuring a Loyalty Incentive

e  We will then create a loyalty plan (the bonus you give the customer when they achieve a certain
goal).

see: Configuring a Loyalty Plan

e  We will then add the incentive to a plan (similar to adding modifiers to a modifier group).

see: Adding a Loyalty Incentive to a Loyalty Plan

e  We will then add the loyalty plan to the customer it will apply to (adding the modifier group to
the standard item).

see: Associating a Loyalty Plan to a Customer

e We can then set some other options:

Setting a Default Loyalty Plan

Assigning Bonus Points to Individual Items

Make Bonus Points Correspond to Dollars Spent

e  Using Customer Loyalty Including Selecting a Customer for the Invoice
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Creating a Customer

Manager

1. Select the Manager or Options button.

2. Enter the administrator password (default: admin)
. where applicable.
0 ptl ons 3. Select Administrative then, Customer Maintenance.

Customer Maintenance

This Customer Al Customers  Prink Customer Labels

First Name
PCA

Customer #
8459200880

Last Mame E-rmail Address
Customer

IGeneraI Info Extended Info| Account Info| ShippingFBiIIing| Historyl Notes | Propertiesl

Company MName Primary Phane # Bonus Points Achieved
Street Address Alternate Phone # Birthday
Street Address 2 City Apnlication Date
State Zip Code County Card Swipe IDs
Add

Discount Percentage  Discount Level )

[ Charge At Cost [ Tax Exernpt [ Print Motes on Receipt
Brevious Next Update ’ Cancel

At the Customer Maintenance screen select Add.

Enter the following required information:

e Customer Number (tip: Use the phone number as the customer number for easy reference).
e First Name.

e Last Name.

If applicable fill in the information under General Info.
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Customer Maintenance

This Customer Al Customers  Prink Custamer Labels

Customer # First Name Last Mame E-rmail Address
8459200880 PCA Customer

General Info| Extended Info| Account Info Shipping.fBiIIing| History‘ Notes | Properties|

Default Salesperson
Account Type Open Account Date —
Balance Due
512612008 ]
@ Standard E $0.00 _ __
Close ACCoUrt Date Membership Expiration
O Layawiany
5/26/2100
Credit Limit
150.00 i
Max Balance | % [ Require PO # Entry Authorized Mermbers
Festrict $0.00
spending to
owver days starting E
Previous MNext l Cancel

10.

11.

Select the Account Info tab.

For Account Type:

e Select Standard to have a customer with a standard account.

e Select Layaway to have a customer available for the Layaway features of the software.

Under Open Account Date select the O which will fill in today’s date. This is the recorded date when the
account was opened.

Under Close Account Date select the C which will fill in today’s date which you will change until a later date in
time. This is useful for limiting the amount of time that the account can be open.

Select Save and then select Exit.
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Configuring a Loyalty Incentive
To set up a loyalty plan, open CRE/RPE, select Manager, provide the requested credentials, and then
follow these steps.

1. Select Setup and then Customer Loyalty.

Question Box

Which would you like to set
up?

2. Select Loyalty Incentives.

Loyalty Incentives Loyalty Plans

3. Select Add.
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Loyalty Incentives

Description

Incertive Type

Poirts Researd L

. 5 . Points Resward
Redeem poirts for dizcounted or free tem. Birthickay Bonus

Freguency Discount
Fire Coupontitem

4.

Provide a description for the incentive and
select its type.

e Points Reward encourages the collection of
points so that they can be redeemed for a
free or discounted item, a gift card, or a
voucher. For instructions on how to set up
bonus points, see the appropriate section
of this document.

e Birthday Bonus gives a customer one of the
aforementioned rewards on or around
their birthday.

e Frequency Discount gives a customer one
of the aforementioned awards if they
visited the store and made purchases
multiple times within a specified time
window.

e  Fire Coupon\ltem adds an item or coupon
to every invoice when PAY is selected.

Give rewvard after how: many points? 10 Poirts
or

Within howe many days of bithday? 10 Days
or

Give revvard within howe many days? 10 Days
or

Select Couponitem

If Points Reward was selected in step 4, specify
how many points are needed for a reward.

If Birthday Bonus was selected, specify the
window around the customer’s birthday during
which they can receive the award.

If Frequency Discount was selected, specify the
time window for the customer to revisit the
store and purchase something in order to
receive the reward.

If Fire Coupon\Iltem was selected, select the
coupon or item to be added to every invoice.
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6. Select areward.

e Non-Inventory Item: select this if you
would like the reward to be an item
that is not part of your inventory.

Reward (3) Mar-nvertory tem () ttem in Invertary e Item in Inventory: select this if you
@ i Gl S L would like the reward to be an item in

your inventory.

e  Free Gift Card: select this you would
like the reward to be a gift card.

e  Free Voucher: select this if you would
like the reward to be a store credit.

7. If Item in Inventory was selected in step 6, specify the item number, the price (could be discounted or $0) for it, the cost,
and which taxes (if any) apply to this price.
If Free Gift Card or Free Voucher was selected, specify the value of the gift card or voucher.
Save 8. Select Save and then Exit.
9. Repeat the steps of this section for every incentive which you would like to offer.
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Configuring a Loyalty Plan
To set up a loyalty plan, open CRE/RPE, select Manager, provide the requested credentials, and then
follow these steps.

1. Select Setup and then Customer Loyalty.

Question Box

Which would you like to set
up?

2. Select Loyalty Plans.

Loyalty Incentives Loyatty Plans
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Loyalty Plans

ﬁ
General @

Description 1D  Details  Exclusive Override Prompt |

- - =]

L e me

Provide a description for the loyalty plan.

Check Accumulate Points if your incentive was
setup as a Point Reward (step 4 of the previous
section). This option will record the points that
have accumulated.

Select Save.
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Adding a Loyalty Incentive to a Loyalty Plan

1. Select Setup and then Customer Loyalty.

Question Box

Which would you like to set
up?
2. Select Loyalty Plans.
Loyl Loy
Loyalty Plans
evboard.
General @
Description 1D | Details  Exclusive Override Prompt |

3. Select Add Incentive.

- - =]

e e e
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Which incentive would you like to include in

this plan?

4. Select an incentive that you created earlier.

Loyalty Plans

Default Lovyalty Plan @

Description | ID | Details  Exclusive Override Prompt |
Frequent Buyer |3 10 d d d

5. Select Update.

r r -- Repeat steps 2-5 to add more incentives to the loyalty plan.

m Default Loyalty Plan ~ m

L e mel s
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Loyalty Plans

Deszcription Kevb%
|Detat Loyaty Plan | Faccumusteports Q)

Lovyalty ftems

Description ID Details Exclusive Override Prompt
FrequentBuyer 3 |10 & | ® 0O ||
Birthday Bonus |4 10 O

Points Reward |5 10
Free ltem 6 10

0=

O
O

E|EE

Add Incentive Delete Incentive
__‘ ‘

Exclusive - Selecting this option will add priority to the
incentives that it is selected for. If you would like to have
all the incentives in the list to have the same priority (will
follow the order that they are listed) then either check or
uncheck all the incentives in the list (Note: if all the
options are unchecked in the list then they can all be
redeemed on one transaction). With this option selected
the first incentive that is selected in the list, will be the
only incentive that can be redeemed, unless Override is
enabled for other incentives.

Override - Selecting this option will make the incentive
available even if another incentive is set as Exclusive.

Prompt - With this option checked the cashier will be
prompted if the loyalty incentive would like to be
redeemed at this time. If this option is unchecked for any
incentive it will automatically be added to the invoice
when selecting PAY at the invoice screen.

Select an incentive and then the up or down arrows in
order to adjust the order in which the cashier will be
prompted about it. The first incentive listed is the one
with the highest priority.

Preyious  DefaultLoyalty Plan v Next
Add Update Delete Exit
Add gy W D o L—
F -
Update

Select Update when finished.
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Associating a Loyalty Plan to a Customer

To associate a loyalty plan to a customer, select Manager from the login screen, provide the requested
credentials, and follow these steps.

3 (¢} H |
V W w V 1. Select Customer Maintenance.

T Cushomen & Duptmmary  Prk Dt | sl
Information for- Joe Somebody | Keybonrd |
Cantomer 8 Fres Mame Last Name [E-rmud Agdrest
i Somesbady
General Infa | | ing | Mistory | Hotes | Properties |
Compary Mame: Prmary Prone # Borus Ponts Acteeved
F-
Sorent agame Atrrate Frcrm # Bary 2. Select a customer.
Landns )
Saveet Address 2 iy Applc pian Dt
Sz Iip Cooe County. st Swape iy
T 3. Select the blue box containing the text NONE.
Dricourt Percantaos  Ddcount Livel
0.00% A -
CiCharge & Coat [ Taw Evmempic LI Paint Hobes on Recespt
Search by Costerar 8 .
e N [ - |
e . I.-'h:'::i
EEEE = paaam

Please select the loyalty plan

Default Loyalty
Plan J Dops J

4. Select the loyalty plan that we created.

o e

Exit 6. Select Exit.
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Setting a Default Loyalty Plan

1.

After selecting Manager, select Setup and
then Setup Screen.

Setup Screen
Account Control | Company Info

Hardware | Internet Features

Payment Processing |

Quick Invoicing & Alerts | Quick-Add

| Receit | Reports

Restaurant Features |

Station Specifics |

System Access

| Touch Screen

Round Invoice

Secondary Currency Deseriglion

(%) Disabled

Os005 (O Mearest $0.05
O340 (O Mearest $0.10
3100 (O Mearest $1.00

Default Payment Type

(&) Cash
) on Account

Exchange Rete

I |

Aot Thet Flags em
a3 a Large Purchase

$0.00

Invoice Discount Security Level

Currency Symbol

Customer Loyalty Prompt
hen & laalt card is nat associated
with & customer

(@ Allow the Sele

(O Frompt to Create a Customer

() Require a Customer be Created

Cashier ID to store with sale

(&) Cashier who Cpened Sale
() cashier who Ended Sale

Prompt Guantity Type
(&) humeric: Prompt

O One Touch Listing

) Bulk Price Descriptions:

Select Page 2 of Invoice Settings.

Change Default Loyalty Plan from None to
the plan which you would like to be the

default.

Select Update.

Select Exit.
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Assigning Bonus Points to Individual Items

2 D E 3

Invoi Cusf Empl
V
= - = : 1. After selecting Manager, select
V M w V Administrative and then Inventory
V W l«w V Maintenance.
5 M N [+

Inventory Maintenance

Item: EGG CHEESE CROS Pizza Setup Print Labels || Keyboard
pegariment | BREAKFAST | Avg Cost $0.50000] @ Tax D_E?:X'

e Norber [ 5REAC| Bism O7acz

charge
Beseritian - [EGG CHEESE CROS | price win §1.19) OTax3

o
#1n Stock Clickto Select Picture

Optional Info Pending Orders | Properties | Notes | Modifiers | Price Levels |

Qrdlering Info | Special Pricing | Matrix | Sales History | Printers | Recipe | 2' SEIECt an Item and mOdIfy |t$ Bonus POInt
Options | Additonal Info| field.

Altemate SKUs T o RS
o e ) = ]

[ Modifier fterm [ Disable this Iterm [CFoodstampable

Lesten [ [ Exclude from Account Limit - [J Prompt Quantity [ Auto-Weigh 3 . Sel ect save‘
[ Check ID Before Selling O Prompt Price Use Serial\Batch #

Unit Size Uit Type [ Check ID #2 Before Selling [ Allow Buyback [JSpecial Permission
Count This Item Print on Receipt

Search hfliem"umhgy Profi%  138.0% Retil Discourt 0% Gross Margin - 57.983 %
Brsyois DNext ’J Hele ]S
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Make Bonus Points Correspond to Dollars Spent

1. After selecting Manager, select Setup and
then Setup Screen.

Setup Screen

Account Control | Company Info | Couponing | Hardware | InternetFeatures | Inventoery || Inveice Settings

Payment Processing | Ouick Invoicing & Alerts | Quick-Add | Receipt | Reports
Restaurant Features | Station Specifics | System Access | Touch Screen
Page 1 Page2| 2. Select the Invoice Settings tab.
Tax Rounding
[ bisplay Tax in Price [] stock Prampt [[JEntorce tem Properties (&) Round after calculations
D] e e N Wiich ETTERTEED © Rouretbetare cacustans
Foodstamp Purchases
] Combine Lines [ Pramgt Zip Code Line Discount Prompt
[ Lot Returns ot )
[ Prompt Cashier I [ Last Price Lookup Promit Customer lo reason code . $ ’
o AT Gk torrsasoncots 3. Check Earn Bonus Points for $’s.
[ Prompt Salesperson [[] Customer Price Lookup = o

Prompt Amount Tendered

Return Media Idle Log Out Valid Return Window  Log Exceptions for:
" Line hem Defetion
ut o ]
ST o | mintes (O s i 4. Select Updat
¥ No sale elec pdate.
() Print Store Crecit Slip

5. Select Exit.

Scale
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Using Customer Loyalty Including Selecting a Customer for an Invoice

In this example we have created two loyalty incentives (one that will be triggered after 10 bonus points
have been achieved and the other at 20 points) which will prompt when they are achieved.

Selecting a customer when creating invoices is necessary for loyalty plans to work. You can do this from

the invoicing screen of either CRE or RPE.

[Roma Trattoria Manager Help Exit
Table # Server ID Time
NIA 100101 5:54:34 PM
" Cheese Sausage Pepperoni G# Description Qty Price 8
Pi; Ham Calzone
x otz Selzong Cong 1.5LiterDietCoke 1  $2.50
Cheese Calzone 1 $5.75
Appetizers Sausage Roll S\{r:’i:. Strombol Veggie Calzane Pepperoni(cal) 1  $0.25
Mushrooms (cal] 1 $0.25
Caizones and Tortellini en
prelear! Minestone Pasta Fagoll i som
pi | l il _—
Cold Subs
Hot Subs
Tax 305;
Entrees a -
| Grand Total $9.25
r o Cash Customer r e
ol d ﬂ
Lookup
Dy | PTIADIT | Specw | opmca | o cyy Customer EDITS
PAY
= = ael ol

# Item Info Quantity Price
08454515154 @ 1$1.25
1 Condy B 1 $1.25
4515854518674 @ 1 $1.52
I 2 i 1 $1.52

EErT

F2-inventory

2 4

i [
m

| ouckFnD.

F1-Help F3 - Clock InOut Fé - Customers F8 - Price Check

F7-Check Saie F8-CC Sale F3-0n Account F10 - Cashier Fxns F11 - Invoice Info

Customer Info Customer Notes
101 = Cash Custornec

F8 - Cash Sale.

F12. tem Options

1.

Add the items to the invoice that your customer is
purchasing.
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Lookup
Customer

Select Lookup Customer in RPE or FIND in CRE.

Select Customer

8007226374 |pca

Type customer #, last name, company, phone # -

Crange Sort || 8007226374

Enter search terms.

Select Search.

Highlight a customer on the list.

Select Select.

Alan Michaelson
# Bonus: 10

or

ﬁ Customer Info
1 -- Alan Michaelson

.I‘ Bonus Points: 10
9|

Qul

In RPE, the customer’s information will be located
below the items on the touch screen. (top left)

In CRE, the customer’s information will be located
near the FIND button. (bottom left)

After items are added to the invoice and PAY is
selected, bonus points may be accumulated and
rewards may be offered.
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Bonus Available!

Type: Points Reward
Bonus: test1

Would you like to apply this?

Yes Mo

9. In this example after the customer has reached 10
points the cashier will be prompted if the incentive
would like to be redeemed.

Note: When this incentive is redeemed the points will
get subtracted from the total points earned (for
example, if the selected customer started with 15 points,
and this incentive is redeemed the customer will be left
with 5 points).

To Reach the 20 point incentive (below) the cashier will
need to select No when prompted about this incentive.
This will allow the points to cumulate to the next
incentive point value.

Bonus Available!

Type: Points Reward
Bonus: test2

Would you like to apply this?

Yes Mo

10. In this example after the customer has reached 20
points the cashier will be prompted if the incentive
would like to be redeemed.

Note: When this incentive is redeemed the points will
get subtracted from the total points earned (for
example, if the selected customer started with 25 points,
and this incentive is redeemed the customer will be left
with 5 points).
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